BUFFALO & ERIE COUNTY

PUBLIC LIBRARY

Buffalo & Erie County Public Library

Public Access Computer Statistics

June 2009

EXECUTIVE SUMMARY: ALL OUTLETS

Total Number of Sessions

June % of Year to Date % of
2009 2008 Change 2009 2008 Change
System Total 69,544 55,936 24.3% 399,449 302,875| 31.9%
Contract Member Libraries 34,983 26,341 32.8% 194,122 135,797 43.0%
City Branches 17,400 15,228 14.3% 97,260 76,162| 27.7%
Central Library 17,161 14,367 19.4% 108,067 90,916 18.9%
Sessions Per Public Computer June Year to Date
PAC Laptops PAC Laptops
Contract Member Libraries 93.5 1.0 519.0 0.5
City Branches 100.0 140.0 559.0 9.3
Central Library 168.2 0.0 1,059.5 0




Registered Public Access Computer Sessions

Session Counts Per Outlet

June June Year to Date YTD
2009 2008 2009 2008
IR Adult Juvenile Total Total Adult Juvenile Total Total
Library Sessions | Sessions | Sessions | Sessions [ Change | Sessions | Sessions | Sessions | Sessions Change
Alden (Ewell Free) 133 28 161 139 15.8% 720 195 915 858 6.6%
Ambherst
Audubon 2,016 224 2,240 1,278 75.3%| 11,507 1,238 12,745 8,165 56.1%
Clearfield 1,580 248 1,828 1,579 15.8% 9,264 1,420( 10,684 7,211 48.2%
Eggertsville-Snyder 1,066 78 1,144 798 43.4% 5,596 467 6,063 3,907 55.2%
Williamsville 571 47 618 571 8.2% 3,349 350 3,699 3,276 12.9%
Angola 668 96 764 554 37.9% 3,544 571 4,115 2,916 41.1%
Aurora 844 79 923 1,321 -30.1% 5,477 503 5,980 4,788 24.9%
Boston 189 149 338 234 44 .4% 1,013 874 1,887 1,490 26.6%
Cheektowaga
Julia Boyer Reinstein 2,173 238 2,411 1,177] 104.8%| 12,720 1,701 14,421 7,534 91.4%
Reinstein Memorial 1,730 398 2,128 1,721 23.6% 9,551 2,604 12,155 8,780 38.4%
Clarence 1,298 138 1,436 1,097 30.9% 7,088 632 7,720 5,466 41.2%
Collins 383 446 829 589 40.7% 2,232 1,480 3,712 2,929 26.7%
Concord 668 285 953 676 41.0% 3,422 1,562 4,984 3,414 46.0%
Eden 286 134 420 321 30.8% 1,645 876 2,521 1,451 73.7%
Elma 461 75 536 481 11.4% 2,508 364 2,872 2,076 38.3%
Grand Island Memorial 712 90 802 738 8.7% 4,049 544 4,593 3,115 47.4%
Hamburg
Hamburg 1,547 388 1,935 1,556 24.4% 8,756 1,894 10,650 7,470 42.6%
Lake Shore 506 65 571 523 9.2% 2,726 452 3,178 2,458 29.3%
Lackawanna 1,362 510 1,872 1,383 35.4% 7,097 2,173 9,270 6,524 42.1%
Lancaster 1,700 393 2,093 1,352 54.8% 9,502 2,450 11,952 6,464 84.9%
Marilla 162 42 204 127 60.6% 830 242 1,072 785 36.6%
Newstead 479 184 663 529 25.3% 2,879 793 3,672 2,776 32.3%
North Collins 164 154 318 218 45.9% 1,130 957 2,087 1,211 72.3%
Orchard Park 1,698 325 2,023 1,560 29.7% 8,165 1,574 9,739 8,870 9.8%
City of Tonawanda 833 221 1,054 516 104.3% 4,304 1,323 5,627 2,643| 112.9%
Town of Tonawanda
Kenilworth 787 205 992 828 19.8% 4,748 1,223 5,971 4,520 32.1%
Kenmore 2,780 725 3,505 2,767 26.7%| 15,022 4,089| 19,111| 14,504 31.8%
West Seneca 1,994 228 2,222 1,708 30.1%| 11,528 1,199 12,727 10,196 24.8%
Buffalo
Crane 2,351 230 2,581 2,176 18.6%| 14,152 1,008 15,160 11,902 27.4%
Dudley 1,381 391 1,772 1,524 16.3% 7,231 1,848 9,079 8,207 10.6%
East Clinton 993 436 1,429 1,910 -25.2% 5,518 2,415 7,933 4,796 65.4%
East Delavan 1,499 1,067 2,566 2,088 22.9% 7,892 6,203| 14,095| 10,512 34.1%
Merriweather 2,431 1,562 3,993 3,491 14.4%| 14,730 7,689 22,419| 18,987 18.1%
Niagara 1,467 1,242 2,709 2,296 18.0% 8,374 6,905| 15,279 9,958 53.4%
North Park 0 0 0 0 N/A 0 0 0 2,676 N/A
Riverside 1,496 854 2,350 1,743 34.8% 8,340 4,955| 13,295 9,124 45.7%
Central
BST 5,398 488 5,886 5,383 9.3%| 35,720 3,449| 39,169| 33,159 18.1%
Children's 0 516 516 226| 128.3% 1 2,533 2,534 1,465 73.0%
GRO 24 0 24 35| -31.4% 165 1 166 1,480( -88.8%
HSS 9,766 498 10,264 8,723 17.7%| 60,102 3,481 63,583| 54,812 16.0%
Teen Room 284 187 471 N/A N/A 1,505 1,110 2,615 N/A N/A
System 55,880 13,664| 69,544| 55,936 24.3%| 324,102| 75,347| 399,449| 302,875 31.9%
Member Libraries 28,790 6,193 34,983| 26,341 32.8%| 160,372 33,750| 194,122| 135,797 43.0%
Buffalo Branches 11,618 5,782 17,400 15,228 14.3%| 66,237| 31,023 97,260| 76,162 27.7%
Central Library 15,472 1,689 17,161 14,367 19.4%| 97,493| 10,574| 108,067| 90,916 18.9%




Registered Public Access Computer Sessions

Session Counts Per Outlet

Sessions Per Computer

June 2009 Year to Date June 2009 Year to Date
BUFFALD & ERIC COUNTY Number Number
Number of of Sessions/ Sessions/ Number of of Sessions | Sessions/
Library PACs [ Sessions PAC PAC Laptops | Sessions |/ Laptops| Laptops
Alden (Ewell Free) 5 161 32.2 183.0
Amherst
Audubon 19 2240 117.9 670.8
Clearfield 17 1828 107.5 628.5
Eggertsville-Snyder 9 1144 127.1 673.7
Williamsville 8 618 77.3 462.4
Angola 9 764 84.9 457.2
Aurora 14 923 65.9 427.1
Boston 6 338 56.3 314.5
Cheektowaga
Julia Boyer Reinstein 32 2411 75.3 450.7
Reinstein Memorial 23 2128 92.5 528.5
Clarence 19 1436 75.6 406.3
Collins 10 829 82.9 371.2
Concord 11 953 86.6 453.1
Eden 8 420 525 315.1
Elma 10 536 53.6 287.2
Grand Island Memorig 15 802 53.5 306.2
Hamburg
Hamburg 11 1935 175.9 968.2
Lake Shore 7 571 81.6 454.0
Lackawanna 16 1872 117.0 579.4
Lancaster 15 2093 139.5 796.8
Marilla 6 204 34.0 178.7 2 1 0.5 0.5
Newstead 11 663 60.3 333.8
North Collins 10 318 31.8 208.7
Orchard Park 21 2023 96.3 463.8
City of Tonawanda 10 1054 105.4 562.7
Town of Tonawanda
Kenilworth 13 992 76.3 459.3
Kenmore 21 3505 166.9 910.0
West Seneca 18 2222 123.4 707.1
Buffalo
Crane 21 2581 122.9 721.9 7 97 13.9 0.1
Dudley 22 1772 80.5 412.7 2 20 10.0 0.5
East Clinton 11 1429 129.9 721.2
East Delavan 37 2566 69.4 380.9 6 23 3.8 0.2
Merriweather 47 3993 85.0 477.0
Niagara 20 2709 135.5 764.0
North Park 0 0 0 0
Riverside 16 2350 146.9 830.9
Central
BST 34 5886 173.1 1,152.0
Children's 8 516 64.5 316.8
GRO 3 24 8.0 55.3
HSS 45 10264 228.1 1,413.0
Teen Room 12 471 39.3 217.9
System 650| 69,544 107.0 614.5 17 141 8.3 8.3
Member Libraries 374 34,983 93.5 519.0 2 1 0.5 0.5
Buffalo Branches 174 17,400 100.0 559.0 15 140 9.3 9.3
Central Library 102 17,161 168.2 1,059.5 0 0 0 0




Public Access Computer Statistics

BUFFALO & ERIE COUNTY

PUBLIC LIBRARY

June Footnotes

2009*
4/09-10/09 Aurora Main Street in Aurora undergoing huge reconstruction.
Street in front of library has been closed to traffic, water shut off
and programs have been canceled due to street issues.
This is expected to continue until October 2009.
North Park Library Closed 10/4/2008
Orchard Park Open three additional hours per week beginning May 26, 2009
System-Wide A determination was made that all PCs in the public venue will be

counted as Internet-able PCs.
All PC counts were updated in February 2009.

* City Branches & Central A formula error impacting February 2007 and February 2008 year to
date totals was found in February 2009. This error understated
results for both years (actual activity was higher than previously
reported). Incorrect year to date figures for Buffalo Branches and the
Central Library were subsequently carried into 2008 calculations and
comparison data. Spreadsheets have been retrospectively corrected
as of April 2009.

Williamsville Open 16 fewer hours per month in 2009

* Youth Resource Center computers were added to all locations during Fall
2001.These computers do not require registration before use and are not tracked in
these statistics. Therefore, juvenile computer use statistics are underreported.

2008

System-Wide 108 Computers added throughout the year.

Use of Envisionware PC Reservation System replaces us of PAC-Man.
Public Access Computer Statistics Reports from Envisionware show
an increase in the number of computer sessions because multiple
sessions by the same user on the same day are counted individually
while in PAC-Man, they were counted as one session. Envisionware
reporting is more accurate.

North Park The North Park Library has been offering limited services since its closing
due to elevated level of lead detected during routine maintenance.

Public Access Computing has been suspended until further notice.

Collins Library Construction bridge detour on route 62
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