Buffalo & Erie County Public Library

Public Access Computer Statistics

BUFFALO & ERIE COUNTY

PUBLIC LIBRARY

March 2009

EXECUTIVE SUMMARY:

ALL OUTLETS

March % of March - December % of
2009 2008 Change 2009 2008 Change
CITY OF BUFFALO:
Central Library 19,424 22,682 -14.4% 55,182 60,281 -8.5%
City Branches 17,074 12,757 33.8% 47,162 32,929 43.2%
CONTRACTING LIBRARIES 35,212 15,351| 129.4% 94,102 45,433 107.1%
TOTAL Registered Sessions 71,710 50,790 41.2% 196,446 138,643 41.7%
Sessions / Public Access Computer
February February - December
2009 2009
CITY OF BUFFALO:
Central Library 170.4 484.1
City Branches 82.1 226.7
CONTRACTING LIBRARIES 92.7 247.6
SYSTEM 102.2 279.8




March March Year to Date YTD
e 2009 2008 % of 2009 2008 % of
Adult Juvenile Total Total Adult Juvenile Total Total
Library Sessions Sessions Sessions | Sessions | Change | Sessions Sessions Sessions Sessions | Change
Alden (Ewell Free) 118 38 156 213| -26.8% 374 81 455 412 10.4%
Ambherst
Audubon 2,080 236 2,316 1391| 66.5% 5,637 628 6,265 4131 51.7%
Clearfield 1,762 264 2,026 1013| 100.0% 4,712 685 5,397 3002 79.8%
Eggertsville-Snyder 959 93 1,052 612| 71.9% 2,591 245 2,836 1679| 68.9%
Williamsville 599 56 655 518| 26.4% 1,588 192 1,780 1503| 18.4%
Angola 644 135 779 515| 51.3% 1,687 292 1,979 1229| 61.0%
Aurora 1,046 86 1,132 765| 48.0% 2,793 264 3,057 2107| 45.1%
Boston 195 193 388 272 42.6% 510 438 948 808 17.3%
Cheektowaga
Julia Boyer Reinstein 2,389 285 2,674 1369| 95.3% 6,326 888 7,214 3969 81.8%
Reinstein Memorial 1,690 419 2,109 1552 35.9% 4,482 1,365 5,847 3832 52.6%
Clarence 1,362 119 1,481 809| 83.1% 3,476 292 3,768 2534 48.7%
Collins 375 219 594 439| 35.3% 1,124 674 1,798 1370] 31.2%
Concord 613 247 860 557| 54.4% 1,673 777 2,450 1387| 76.6%
Eden 320 163 483 254 90.2% 788 421 1,209 645 87.4%
Elma 443 75 518 309 67.6% 1,258 159 1,417 789 79.6%
Grand Island Memorial 773 114 887 523| 69.6% 2,001 315 2,316 1240| 86.8%
Hamburg
Hamburg 1,593 342 1,935 1228| 57.6% 4,190 926 5,116 3057 67.4%
Lake Shore 481 74 555 425| 30.6% 1,292 243 1,535 1015| 51.2%
Lackawanna 1,156 257 1,413 1079]| 31.0% 3,028 1,002 4,030 2380| 69.3%
Lancaster 1,825 499 2,324 886| 162.3% 4,733 1,088 5,821 2508| 132.1%
Marilla 146 38 184 118] 55.9% 426 133 559 365 53.2%
Newstead 544 117 661 453| 45.9% 1,492 343 1,835 1179| 55.6%
North Collins 240 241 481 206| 133.5% 582 489 1,071 551 94.4%
Orchard Park 1,464 351 1,815 1648| 10.1% 3,677 674 4,351 4173 4.3%
City of Tonawanda 831 329 1,160 406| 185.7% 1,997 648 2,645 1202| 120.0%
Town of Tonawanda
Kenilworth 834 188 1,022 756| 35.2% 2,366 569 2,935 1936| 51.6%
Kenmore 2,597 717 3,314 2501 32.5% 7,297 1,994 9,291 6329| 46.8%
West Seneca 2,054 184 2,238 1865| 20.0% 5,621 556 6,177 4949 24.8%
Buffalo
Crane 2,470 124 2,594 2065 25.6% 6,781 424 7,205 5506| 30.9%
Dudley 1,299 350 1,649 1284 28.4% 3,348 946 4,294 3854 11.4%
East Clinton 993 455 1,448 556| 160.4% 2,566 1,289 3,855 1203| 220.4%
East Delavan 1,453 987 2,440 1713| 42.4% 3,740 3,045 6,785 4098 65.6%
Merriweather 2,674 1,348 4,022 3375 19.2% 7,322 3,551 10,873 8395 29.5%
Niagara 1,564 1,054 2,618 1481] 76.8% 4,158 3,455 7,613 3776( 101.6%
North Park 0 0 0 724] -100.0% 0 0 0 1997] -100.0%
Riverside 1,573 730 2,303 1559 47.7% 4,090 2,447 6,537 4100 59.4%
Central
BST 6,500 664 7,164 5845 22.6% 18,567 2,007 20,574 15874| 29.6%
Children's 0 350 350 302 15.9% 0 1,016 1,016 771 31.8%
GRO 25 0 25 23| 8.7% 82 1 83 1408| -94.1%
HSS 10,755 675 11,430 9181| 24.5% 30,240 2,018 32,258 27380| 17.8%
Teen Room 240 215 455 N/A N/A 658 593 1,251 N/A N/A
Central Library 17,520 1,904 19,424 22682| -14.4% 49,547 5,635 55,182 60281| -8.5%
City Branch Total 12,026 5,048 17,074 12757 33.8% 32,005 15,157 47,162 32929 43.2%
Contract Library Total 29,133 6,079 35,212 15351| 129.4% 77,721 16,381 94,102 45433( 107.1%
System Total 58,679 13,031 71,710 50,790 41.2% 159,273 37,173 196,446 138,643 41.7%




March

;“ : Number Year to Date
Frreerooieer of 2009 2009
Library PAC's Sessions/PAC Sessions/PAC
Alden (Ewell Free) 5 31.2 91.0
Ambherst
Audubon 19 121.9 329.7
Clearfield 17 119.2 317.5
Eggertsville-Snyder 11 95.6 257.8
Williamsville 10 65.5 178.0
Angola 9 86.6 219.9
Aurora 14 80.9 218.4
Boston 6 64.7 158.0
Cheektowaga
Julia Boyer Reinstein 32 83.6 225.4
Reinstein Memorial 23 91.7 254.2
Clarence 19 77.9 198.3
Collins 10 59.4 179.8
Concord 12 71.7 204.2
Eden 8 60.4 151.1
Elma 10 51.8 141.7
Grand Island Memorial 15 59.1 154.4
Hamburg
Hamburg 11 175.9 465.1
Lake Shore 7 79.3 219.3
Lackawanna 15 94.2 268.7
Lancaster 17 136.7 342.4
Marilla 6 30.7 93.2
Newstead 11 60.1 166.8
North Collins 10 48.1 107.1
Orchard Park 21 86.4 207.2
City of Tonawanda 10 116.0 264.5
Town of Tonawanda
Kenilworth 13 78.6 225.8
Kenmore 21 157.8 442.4
West Seneca 18 124.3 343.2
Buffalo
Crane 24 108.1 300.2
Dudley 22 75.0 195.2
East Clinton 11 131.6 350.5
East Delavan 41 59.5 165.5
Merriweather 49 82.1 221.9
Niagara 20 130.9 380.7
North Park 25 0.0 0.0
Riverside 16 143.9 408.6
Central
BST 42 170.6 489.9
Children's 8 43.8 127.0
GRO 3 8.3 27.7
HSS 49 233.3 658.3
Teen Room 12 37.9 104.3
Central Library 114 170.4 484.1
City Branch Total 208 82.1 226.7
Contract Library Total 380 92.7 247.6
System Total 702 102.2 279.8




Public Access Computer Statistics

BUFFALO & ERIE COUNTY

PUBLIC LIBRARY

Footnotes
2009*
3/6/2009 System-Wide System down in a.m.
A determination was made that all PCs in the public venue will be
counted as Internet-able PCs.
All PC counts were updated in February 2009.
11/08 - 3/09 Orchard Park On Going - Building Renovations
3 PAC's unavailable from 3/6/09 to present
10/4/2008 North Park Library Closed
City Branches A formula error from February 2007 was found when compiling February
& Central 2009 statistics. City Branches and Central's Year to Date figures were

wrong and carried into 2008.
In February 2009 the spreadsheets were corrected.

* Youth Resource Center computers were added to all locations during Fall
2001.These computers do not require registration before use and are not tracked
in these statistics. Therefore, juvenile computer use statistics are underreported.

Elma Erroneously reported closing for Carpet installation in February 2009.
Installation took place February 2008.

2008
System-Wide 108 Computers added throughout the year.
3/18/2008 Alden Use of Envisionware PC Reservation System replaces use of PAC-Man.
3/12/2008 Clarence Public Access Computer Statistics Reports from Erroneously show
3/3/2008 Eden an increase in the number of computer sessions because multiple

3/225/2008 Elma sessions by the same user on the same day are counted individually
3/11/2008 Hamburg while in PAC-Man, they were counted as one session. Envisionware
3/14/2008 Lakeshore reporting is more accurate.
3/26/2008 Marilla

3/17/2008 Newstead
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