Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

August 2013

EXECUTIVE SUMMARY

Aug. 2013 Aug. 2012 Jan-Aug. 2013 Jan-Aug. 2012
CITY OF BUFFALO:
Central Library 51,930 66,674 -22.1% 421,118 503,200 -16.3%
City Branches 63,470 71,795 -11.6% 484,390 525,129 -7.8%
CONTRACTING LIBRARIES 431,610 463,213 -6.8% 3,174,368 3,326,603 -4.6%
INSTITUTIONS 15,706 15,940 -1.5% 113,354 119,398 -5.1%
e-BRANCH 161,011 155,021 3.9% 1,228,298 1,183,830 3.8%

TOTAL CIRCULATION 723,727 772,643 -6.3% 5,421,528 5,658,160 -4.2%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL, EXTENSION SERVICES and e-BRANCH

AUG AUG JAN-AUG JAN-AUG
AUGUST 2013 2013 2012 CHANGE 2013 2012 CHANGE

CENTRAL LIBRARY
TOTAL CENTRAL 51,930 66,674 -22.1% 421,118 503,200 -16.3%

CITY BRANCHES

Crane 11,926 12,136 -1.7% 89,899 93,905 -4.3%
Dudley 8,563 9,052 -5.4% 67,694 73,667 -8.1%
East Clinton 7,068 7,153 -1.2% 52,184 48,120 8.4%
East Delavan 5,808 6,312 -8.0% 43,295 44,789 -3.3%
Niagara 8,083 10,134 -20.2% 62,954 67,412 -6.6%
Merriweather 7,117 10,316 -31.0% 57,569 71,619 -19.6%
North Park 7,733 8,698 -11.1% 59,162 63,824 -7.3%
Riverside 7,172 7,994 -10.3% 51,633 61,793 -16.4%
TOTAL BRANCHES 63,470 71,795 -11.6% 484,390 525,129 -7.8%
INSTITUTIONS
Correctional Facility 11,896 11,109 7.1% 85,150 85,647 -0.6%
Holding Center 3,810 4,831 -21.1% 28,204 33,751 -16.4%
TOTAL INSTITUTIONS 15,706 15,940 -1.5% 113,354 119,398 -5.1%
e-BRANCH
Books, magazines & media 119,602 122,334 -2.2% 916,414 937,419 -2.2%
Downloadable audio books 7,419 5,136 44.5% 51,838 39,778 30.3%
Downloadable videos 119 84 41.7% 1,300 1,032 26.0%
eBooks 29,343 23,048 27.3% 219,869 170,229 29.2%
Downloadable music 4,528 4,419 2.5% 38,877 35,372 9.9%

TOTAL e-BRANCH 161,011 155,021 39% 1,228,298 1,183,830 3.8%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

AUG AUG JAN-AUG JAN-AUG

AUGUST 2013 2013 2012 CHANGE 2013 2012 CHANGE
Alden (Ewell Free) 3,462 4,465 -22.5% 25,088 28,884 -13.1%
Ambherst Public

Audubon 47,097 52,060 -9.5% 339,538 363,561 -6.6%

Clearfield 32,777 33,650 -2.6% 234,824 250,804 -6.4%

Eggertsville-Snyder 20,101 21,237 -5.3% 144,704 146,777 -1.4%

Williamsville 6,187 7,721 -19.9% 50,148 54,252 -7.6%
Angola Public 5,512 5,632 -2.1% 36,115 36,407 -0.8%
Aurora Town Public/E. Aurora 18,774 21,691 -13.4% 151,618 166,997 -9.2%
Boston Free 4,985 5,622 -11.3% 40,731 45,090 -9.7%
Cheektowaga Public

Julia B. Reinstein 36,266 35,896 1.0% 272,638 268,069 1.7%

Reinstein Memorial 18,951 21,245 -10.8% 140,729 150,081 -6.2%
Clarence Public 26,255 29,308 -10.4% 190,783 202,794 -5.9%
Collins Public 5,211 6,481 -19.6% 41,413 44,323 -6.6%
Concord Public 7,574 9,126 -17.0% 63,580 69,824 -8.9%
Eden 5,738 7,353 -22.0% 45,269 51,444 -12.0%
Elma Public 11,562 11,621 -0.5% 81,860 83,656 -2.1%
Grand Island Memorial 14,601 15,407 -5.2% 105,914 111,146 -4.7%
Hamburg Public

Hamburg 20,357 21,895 -7.0% 152,116 160,929 -5.5%

Lake Shore 9,213 9,987 -7.8% 67,203 72,592 -7.4%
Lackawanna Public 7,484 7,577 -1.2% 55,337 50,773 9.0%
Lancaster Public 19,797 19,400 2.0% 135,541 134,702 0.6%
Marilla Free 4,601 4,761 -3.4% 36,365 36,246 0.3%
Newstead Public 5,599 6,405 -12.6% 43,170 44,457 -2.9%
North Collins Memorial 2,280 2,560 -10.9% 19,500 21,182 -7.9%
Orchard Park Public 28,270 29,945 -5.6% 204,813 215,140 -4.8%
Tonawanda Public 12,238 11,817 3.6% 85,530 85,936 -0.5%
Town of Tonawanda Public

Kenilworth 8,594 8,132 5.7% 60,379 66,717 -9.5%

Kenmore 29,343 31,756 -7.6% 214,775 215,261 -0.2%
West Seneca Public 18,781 20,463 -8.2% 134,687 148,559 -9.3%

TOTAL CONTRACT LIBS: 431,610 463,213 -6.8% 3,174,368 3,326,603 -4.6%



SUNDAY CIRCULATION - 2013
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01/06/13 897 121 984 542 103 243 646 511 279 125 416 4,867 5,676 -14.3%
01/13/13 827 153 1,112 459 211 345 696 512 338 59 482 5,194 5,836 -11.0%
01/20/13 917 160 720 490 112 389 570 402 356 87 350 4,553 5,599 -18.7%
01/27/13 1,347 165 1,041 688 148 430 839 596 410 41 430 6,135 5,365 14.4%
02/03/13 857 105 913 474 174 357 817 571 320 43 517 5,148 5,123 0.5%
02/10/13 975 145 738 565 192 406 796 537 300 119 651 5,424 5,029 7.9%
02/17/13 1,034 177 1,042 550 152 321 694 561 582 136 607 5,856 6,381 -8.2%
02/24/13 829 173 1,222 523 162 326 842 732 409 50 430 5,698 6,315 -9.8%
03/03/13 951 153 870 575 238 311 749 578 418 95 371 5,309 6,637 -20.0%
03/10/13 738 190 869 474 114 311 814 429 401 68 548 4,956 5,833 -15.0%
03/17/13 919 162 1,056 525 195 392 693 528 411 84 532 5,497 4,644 18.4%
03/24/13 810 124 1,101 - 131 326 703 594 367 67 433 4,656 5,710 -18.5%
03/31/13 Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 0 5,375 Easter '13
04/07/13 938 149 1,045 - 217 295 689 568 343 53 438 4,735 0 Easter '12
04/14/13 929 313 1,003 - 108 324 790 680 244 64 583 5,038 5,730 -12.1%
04/21/13 795 129 1,127 - 169 340 708 563 238 60 653 4,782 6,085 -21.4%
04/28/13 736 124 876 - 142 258 627 537 314 46 408 4,068 4,921 -17.3%
05/05/13 681 73 582 - 108 281 556 402 230 - 383 3,296 3,266 0.9%
05/12/13 676 130 690 - 105 222 448 325 175 - 416 3,187 2,767 15.2%
05/19/13 834 114 631 - 83 264 460 404 219 - 305 3,314 2,879 15.1%
05/26/13 Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed 0 0 N/A
YTD TOTALS 16,690 2,860 17,622 5,865 2,864 6,141 13,137 10,030 6,354 1,197 8,953 91,713 99,171 -7.5%

The 2013 B&ECPL operating budget funds Sunday hours at the Central, Merriweather, Audubon, Elma, Hamburg, Julia B. Reinstein,
Kenmore, North Collins and Orchard Park Libraries.

* Clearfield (Amherst) Library's Sunday hours are provided as a result of fundraising efforts.

**| ancaster Library's Sunday hours are paid by private funds.

Sunday service hours are scheduled to resume in September - various starting dates.

EOOTNOTES:

2013

System-wide:

Correctional Facility:
Holding Center:
Riverside Branch:
Aurora Town Public:
Alden (Ewell) Free:

Cheektowaga Public:

Julia Boyer Reinstein:

Town of Tonawanda Public:

Kenmore Branch:

2012

System-wide:

North Collins Public:
Orchard Park Public:

West Seneca Public:

Weekly Open Hours of Service: PDF/1 page
Forty-two additional weekly open hours being added this year.

August - Increase due to consistent staffing.

August - Decrease due to facility lockdowns/no inmates.
Large decrease in DVD circulation - lack of selection.
Closed for roof construction 8/12/13.

Opened 4 hours late 8/6/13 for sewer repair.

Closed 3:30 - 9 p.m. due to power outage 8/6/13.

August - Construction on Delaware Rd. & Delaware Ave.

Weekly Open Hours of Service: PDF/1 page

Server upgrade and data migration 8/21/12. All SIRSI Workflows and affiliated products down until 3:30 p.m.

Road in front of library closed due to water line installation 8/21-8/22/12.
West Highland Avenue closed for paving 1-5 p.m. on 8/1/12.

August - Union Road under construction.


http://www.buffalolib.org/sites/default/files/pdf/statistics/2012/BECPL_2012_Open_Hours_Summary_Sep_2012.pdf
http://www.buffalolib.org/sites/default/files/staffs/angela/BECPL_2013_Open_Hours_Summary_Per_Jan.pdf

