Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

September 2016

EXECUTIVE SUMMARY

Sept. 2016 Sept. 2015 Jan-Sept 2016 Jan-Sept 2015
CENTRAL LIBRARY 35,612 39,607 -10.1% 352,507 369,476
CITY BRANCHES 45,853 47,023 -2.5% 414,418 437,359
CONTRACTING LIBRARIES 293,039 315,881 -7.2% 2,879,006 3,019,549
INSTITUTIONS 12,091 12,098 -0.1% 100,825 101,247
e-BRANCH 155,494 156,701 -0.8% 1,467,713 1,447,969
BOOKMOBILE SERVICES 438 - See note. 1,985 -
TOTAL CIRCULATION 542,527 571,310 -5.0% 5,216,454 5,375,600

-4.6%
-5.2%
-4.7%
-0.4%
1.4%
See note.

-3.0%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

SEPT SEPT JAN-SEP JAN-SEP
SEPTEMBER 2016 2016 2015 CHANGE 2016 2015 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 35,612 39,607 -10.1% 352,507 369,476 -4.6%
CITY BRANCHES
Crane 9,398 8,934 5.2% 81,795 87,865 -6.9%
Dudley 5,622 6,070 -7.4% 55,728 63,721 -12.5%
East Clinton 4,650 4,831 -3.7% 42,026 25,662 See note.
East Delavan 4,103 4,304 -4.7% 38,294 38,613 -0.8%
Niagara 6,449 6,839 -5.7% 54,455 63,112 -13.7%
Merriweather 5,642 5,822 -3.1% 44,855 50,971 -12.0%
North Park 5,797 5,509 5.2% 52,882 58,336 -9.3%
Riverside 4,192 4,714 -11.1% 44,383 49,079 -9.6%
TOTAL BRANCHES 45,853 47,023 -2.5% 414,418 437,359 -5.2%
INSTITUTIONS
Correctional Facility 8,368 8,451 -1.0% 73,773 72,905 1.2%
Holding Center 3,723 3,647 2.1% 27,052 28,342 -4.6%
TOTAL INSTITUTIONS 12,091 12,098 -0.1% 100,825 101,247 -0.4%
e-BRANCH
Books, magazines & media 102,910 106,233 -3.1% 972,895 990,247 -1.8%
Interlibrary Loans 475 - See note. 4,798 - See note.
Downloadable audio books 11,605 9,610 20.8% 104,549 86,112 21.4%
Downloadable/Streaming videos 212 734 -71.1% 2,198 2,935 -25.1%
eBooks 32,641 32,600 0.1% 311,163 297,385 4.6%
Downloadable music/music videos 7,651 7,524 1.7% 72,110 71,290 1.2%
TOTAL e-BRANCH 155,494 156,701 -0.8% 1,467,713 1,447,969 1.4%
BOOKMOBILE SERVICES

Library on Wheels 438 - See note. 1,985 - See note.
TOTAL BOOKMOBILE SERVICES 438 - See note. 1,985 - See note.



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

SEPT SEPT JAN-SEP JAN-SEP

SEPTEMBER 2016 2016 2015 CHANGE 2016 2015 CHANGE
Alden (Ewell Free) 2,084 2,129 -2.1% 19,848 21,171 -6.2%
Ambherst Public

Audubon 31,378 32,810 -4.4% 315,421 313,392 0.6%

Clearfield 21,793 23,004 -5.3% 223,867 231,420 -3.3%

Eggertsville-Snyder 10,686 12,616 -15.3% 112,784 129,109 -12.6%

Williamsville 4,538 4,694 -3.3% 42,974 45,034 -4.6%
Angola Public 3,035 3,358 -9.6% 27,791 32,554 -14.6%
Aurora Town Public 13,157 14,939 -11.9% 135,430 144,536 -6.3%
Boston Free 4,189 3,973 5.4% 38,306 40,044 -4.3%
Cheektowaga Public

Julia B. Reinstein 25,622 28,860 -11.2% 254,527 276,262 -7.9%

Reinstein Memorial 10,000 12,303 -18.7% 99,020 117,610 -15.8%
Clarence Public 17,854 18,534 -3.7% 177,309 185,766 -4.6%
Collins Public 3,975 3,824 3.9% 33,953 37,406 -9.2%
Concord Public 5,822 5,392 8.0% 50,068 50,409 -0.7%
Eden 4,849 4,739 2.3% 43,096 49,252 -12.5%
Elma Public 7,299 8,384 -12.9% 76,352 81,077 -5.8%
Grand Island Memorial 9,256 10,220 -9.4% 95,064 97,300 -2.3%
Hamburg Public

Hamburg 15,492 16,806 -7.8% 136,931 89,847 See note.

Lake Shore 6,430 5,778 11.3% 59,110 81,532 See note.
Lackawanna Public 4,310 5,780 -25.4% 50,111 59,344 -15.6%
Lancaster Public 13,749 14,576 5.7% 134,972 134,438 0.4%
Marilla Free 3,035 3,643 -16.7% 33,694 35,693 -5.6%
Newstead Public 4,170 4,462 -6.5% 42,679 44,220 -3.5%
North Collins Public 1,864 2,014 -7.4% 18,247 18,408 -0.9%
Orchard Park Public 20,282 22,370 -9.3% 196,716 217,661 -9.6%
Tonawanda Public 8,280 8,738 -5.2% 76,052 81,165 -6.3%
Town of Tonawanda Public

Kenilworth 5,611 5,167 8.6% 48,670 52,259 -6.9%

Kenmore 20,929 22,366 -6.4% 204,609 212,757 -3.8%
West Seneca Public 13,350 14,402 -7.3% 131,405 139,883 -6.1%
TOTAL CONTRACT LIBS: 293,039 315,881 -7.2% 2,879,006 3,019,549 -4.7%



SUNDAY CIRCULATION - 2016

o
s o /v /8§ /) o o
5 S > O ) g § < § ¥ v
3 /&) & S : e/ 2/ 9/ &/)S) 5 3 &
S S S 5 @ & § & S Q Q S
$ ¢/ ¥/ /) s/)F /o)) 5/ /S/)s/) 5 N T
S S < %) g T ~ N N S o &) 5 2 [3)

01/03/16 523 130 882 377 120 363 703 538 270 115 279 N/A 4,300 0 N/A
01/10/16 647 131 1,096 444 169 410 865 536 306 68 446 N/A 5,118 4,590 11.5%
01/17/16 509 61 580 389 154 302 738 468 265 113 349 N/A 3,928 5,310 -26.0%
01/24/16 577 102 809 412 175 415 596 487 359 95 439 N/A 4,466 5,552 -19.6%
01/31/16 1,093 118 902 684 263 452 636 564 323 131 489 N/A 5,655 5,128 10.3%
02/07/16 725 99 770 472 148 405 921 473 292 126 411 N/A 4,842 4,602 5.2%
02/14/16 630 161 756 692 206 354 584 400 359 97 407 N/A 4,646 4,347 6.9%
02/21/16 764 65 1,110 733 199 444 728 436 384 101 497 N/A 5,461 2,950 85.1%
02/28/16 711 81 912 656 265 489 554 508 334 50 429 N/A 4,989 4,605 8.3%
03/06/16 667 87 899 596 164 354 603 587 337 112 471 N/A 4,877 4,638 5.2%
03/13/16 674 93 990 539 159 288 632 510 292 113 444 N/A 4,734 4,244 11.5%
03/20/16 601 132 685 654 162 278 548 539 252 162 427 N/A 4,440 5,324 -16.6%
03/27/16 - - - - - - - - - - - N/A 0 5,379 Easter '16
04/03/16 660 99 1,175 - 184 346 852 527 239 51 542 N/A 4,675 5,095 -8.2%
04/10/16 872 121 1,391 - 207 386 756 602 333 125 614 N/A 5,407 0 Easter '15
04/17/16 754 120 728 - 172 203 577 251 196 48 326 N/A 3,375 3,564 -5.3%
04/24/16 718 138 1,072 - 149 279 632 493 207 44 396 N/A 4,128 3,899 5.9%
05/01/16 814 85 1,022 - 277 355 641 439 332 - 552 N/A 4,517 4,397 2.7%
05/08/16 629 67 578 - 105 231 398 314 220 - 231 N/A 2,773 3,532 -21.5%
05/15/16 819 117 1,136 - 117 300 757 594 381 - 516 N/A 4,737 2,563 84.8%
05/22/16 704 122 782 - 94 252 428 398 202 - 292 N/A 3,274 3,270 0.1%
05/29/16 Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed N/A 0 0 N/A
09/04/16 Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed Closed N/A 0 0 N/A
09/11/16 483 67 666 - 68 154 351 321 231 - 244 85 2,670 2,876 -7.2%
09/18/16 883 109 687 - 147 139 670 390 198 - 423 155 3,801 3,041 25.0%
09/25/16 451 136 757 - 102 173 431 269 241 - 213 117 2,890 3,267 -11.5%

YTD TOTALS 15,908 2,441 20,385 6,648 3,806 7,372 14,601 10,644 6,553 1,551 9,437 357 99,703 92,173 8.2%
EOOTNOTES:

2016

System-wide: Weekly Open Hours of Service: PDF/1 page

Bookmobile Services:

Correctional Facility:
Holding Center:

Lackawanna Public:
North Collins Public:
City of Tonawanda:

2015
System-wide:

Dudley Branch:
E. Clinton Branch:
North Park Branch:

Ambherst Public:
Eggertsville-Snyder:

Hamburg Public:
Lake Shore Public:

2016 - ILL statistics added effective 1/1/16.

5/19/16 - New bookmobile service (Library on Wheels) began.

9/19, 9/21-9/23, 9/28-9/30/16 - Closed.
9/7, 9/22, 9/23 and 9/26-9/28/16 - Closed.

9/13-9/19/16 - Closed - building repair.
9/12/16 - Closed 7 hours early.
9/11/16 - Adding Sunday hours.

Weekly Open Hours of Service:

PDF/1 page

2/25 - 6/8/15 - Extended hours due to E. Clinton Branch closure.
2/24 - 6/15/15 - Closed - electrical fire.
9/28/15 - Closed - maintenance.

9/21 - 9/22/15 - Closed - construction.

January - 4/26/15 - Closed - construction - Sunday figures reported are from Lake Shore.
January - April - Open extended hours due to Hamburg Public Library construction/closure.


http://www.buffalolib.org/sites/default/files/staffs/angela/BECPL_2016_Open_Hours_Summary_as_of_9-2016.pdf
http://www.buffalolib.org/sites/default/files/staffs/angela/BECPL_2015_Open_Hours_Summary_as_of_9-2015.pdf

