Buffalo & Erie County Public Library - 2017 Statistics

July-2017

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits [Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions | WiFi Logins | Attendance
System Totals 1,787,299 | 13,047,751 | 3,892,111 | 380,696 | 302,598 | 119,403 280,619 | 843,393 | 603,090 52,597 41,616 24,002
Member Libraries| 1,280,305 179,667 | 2,107,014 | 188,161 | 136,175 84,659 205,591 29,297 | 341,588 25,690 18,890 18,487
Buffalo Branches 298,596 40,682 300,229 99,850 57,901 8,892 47,922 6,662 45,446 15,173 8,066 1,919
Central Library 180,808 13,900 256,014 92,663 | 107,276 25,542 22,264 2,014 35,976 11,727 14,450 3,476
Bookmobile 7,295 14,114 5,759 22 1,246 310 2,298 2,123 1,412 7 210 120
Institutions 20,295 - 93,108 - - - 2,544 - 11,035 - - -
e-Branch -| 12,799,388 | 1,129,987 - - - -| 803,297 | 167,633 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 10,004 3,141 15,786 1,087 1,754 731 2,018 510 2,518 186 255 248
Amherst
Audubon 110,837 15,918 235,597 14,313 13,744 10,057 17,056 2,248 38,027 1,985 1,975 1,698
Clearfield 81,944 11,262 155,188 6,297 6,791 2,846 16,532 1,788 31,187 1,133 1,384 747
Eggertsville-Snyder 59,587 8,291 83,538 6,502 4,449 4,284 9,253 1,320 13,618 952 576 610
Williamsville 20,622 7,293 30,481 2,528 1,928 2,885 3,761 1,182 5,120 379 305 1,857
Angola 38,641 3,210 21,554 2,464 2,102 607 7,342 613 3,587 404 415 199
Aurora 54,387 7,773 100,984 5,848 8,366 3,556 8,247 1,302 15,019 797 1,184 857
Boston 12,851 3,213 27,155 832 857 1,497 2,646 625 4,143 137 156 535
Cheektowaga
Julia Boyer Reinstein 98,566 8,344 188,502 20,143 8,139 4,792 15,263 1,374 30,123 2,749 1,148 851
Reinstein Memorial 43,496 5,759 71,130 12,928 4,373 598 6,543 1,013 11,132 1,726 725 212
Clarence 69,953 10,188 127,676 7,929 6,021 6,635 11,618 1,600 22,635 1,128 471 1,262
Collins 16,628 2,327 24,508 2,749 2,478 2,201 2,613 382 3,856 401 415 245
Concord 22,610 2,970 37,315 3,624 4,152 1,238 3,972 534 5,710 583 634 196
Eden 15,627 3,661 31,293 1,577 1,351 1,185 2,359 575 4,572 219 218 295
Elma 31,677 6,855 56,112 3,027 1,871 2,703 5,494 1,181 9,550 420 303 637
Grand Island Memorial 36,149 6,226 67,717 3,611 2,438 1,886 6,715 950 12,374 500 380 695
Hamburg
Hamburg 68,502 9,656 112,672 11,664 9,123 4,274 10,555 1,585 18,441 1,775 1,146 739
Lake Shore 26,892 4,372 40,083 2,334 2,884 1,044 4,196 732 6,282 388 301 118
Lackawanna 30,018 3,653 33,679 7,932 3,796 1,959 4,631 644 5,342 1,225 565 419
Lancaster 62,521 6,798 103,112 11,420 8,821 9,582 10,930 1,223 18,883 1,605 1,294 2,267
Marilla 10,921 2,731 22,927 696 874 604 1,884 510 3,504 94 123 152
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‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits [Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions | WiFi Logins | Attendance

Newstead 24,065 3,204 31,410 3,436 4,736 2,016 3,710 555 4,652 482 553 499
North Collins 9,348 1,970 13,299 1,407 1,932 505 1,349 314 1,934 151 225 170
Orchard Park 113,759 10,638 152,837 12,168 9,826 6,725 17,944 1,837 25,639 1,496 1,516 1,748
City of Tonawanda 44,068 6,060 60,098 7,943 3,237 3,754 6,075 980 9,164 1,070 510 564
Town of Tonawanda

Kenilworth 30,014 5,745 36,647 5,437 3,355 459 4,787 773 5,899 819 464 48

Kenmore 85,524 11,125 158,634 | 21,785 12,109 3,603 12,755 1,796 23,489 2,808 1,482 599
West Seneca 51,094 7,284 67,080 6,480 4,668 2,433 5,343 1,151 5,188 78 167 20
BUFFALO BRANCHES

Crane 45,638 5,958 62,667 11,278 5,294 1,747 7,117 924 8,291 1,751 742 282

Dudley 33,821 3,737 40,287 9,471 9,493 619 5,293 547 6,654 1,479 929 108

East Clinton 15,114 2,763 29,222 4,337 4,352 864 2,701 451 5,135 670 589 200

East Delavan 48,569 3,028 27,989 18,378 9,159 651 8,847 518 3,836 2,850 1,586 239

Merriweather 60,389 4,556 35,239 | 24,914 9,892 1,978 8,340 687 4,931 3,543 1,343 207

Niagara 39,873 3,237 34,457 15,384 7,656 1,467 6,276 556 5,446 2,424 1,189 303

North Park 28,342 14,242 40,727 8,739 4,548 798 4,965 2,442 6,098 1,340 665 261

Riverside 26,850 3,161 29,641 7,349 7,507 768 4,383 537 5,055 1,116 1,023 319
CENTRAL LIBRARY 180,808 13,900 256,014 | 92,663 | 107,276 25,542 22,264 2,014 35,976 11,727 14,450 3,476
BOOKMOBILE 7,295 14,114 5,759 22 1,246 310 2,298 2,123 1,412 7 210 120
INSTITUTIONS

Correctional Facility 13,808 - 66,919 - - - 1,642 8,030

Holding Center 6,487 - 26,189 - - - 902 3,005
e-BRANCH ' - | 12,799,388 - - - - 803,297

Online renewals - -| 707,799 - - - 104,379

Interlibrary Loans - - 3,857 - - - 500

Audio Books Downloaded - - 96,722 - - - 14,756

Videos Downloaded/Streamed - - 1,198 - - - 139

eBook checkouts/downloads - - 261,565 - - - 39,529

Downloaded music/music video - - 58,846 - - - 8,330

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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Buffﬂu & Erie County Public

LIBRARY Footnotes in Chronological Order

January - February 2017 month reports will include this data.

January 5, 2017 Concord Library closed - winter weather
January 8 through 27, 2017 Kenmore Library visits estimated due to door counter malfunction
January 15, 2017 Clearfield Library closed - plumbing issue
February 16, 2017 Lackawanna Public:Closed - window repair.
Feb. 18 through Mar. 5 2017 Amherst Public:Clearfield Branch:Closed - carpet project.
Feb.24 through Feb. 28, 2017 Kenilworth: Closed - Carpet tile installation.
West Seneca - Open while under construction.
March 10, 2017 Clearfield - Beginning 3/10/17, Fridays open 3 additional hours.
March 15, 2017 Grand Island - Closed 6 hours early - Weather.
May 1, 2017 Bookmobile Services - Added to door count report.
May 27, 2017 Eden - Internet down.
Jun. 17 through Jun. 20, 2017 Lake Shore - Closed power outage due to trasformer fire on utility pole.
Jun. 27 through Jul. 3, 2017 West Seneca - Moving to temporary location due to library expansion project construction.

June 1 through 30, 2017 North Park - Children's PCs unavailable throughout June 2017 due to expansion project construction.

Jul. 15 2017 West Seneca Library - Closed due to construction
Jun. 27 through Jul. 9, 2017 No WIFI - West Seneca
Jul. 10 2017 WIFI restored - West Seneca
Jun. 27 through Jul. 18, 2017 No Public Access Computers available - West Seneca
Jul. 19 2017 4 Public Access Laptops available - West Seneca for use while in smaller temporary space.
Jul. 19 thriugh Jul 20 2017 Reinstein Library - Closed - Sidewalk/side street construction.

Website counts for Jan-Feb updated on 4/6/2017 to include the Library's new Digitization Projects server which had not been included previously. Future
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