
Buffalo & Erie County Public Library - 2017 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 1,506,680  12,204,358  3,289,021  328,099 260,982  95,401     

Member Libraries 1,074,714  150,370       1,765,426  162,471 117,285  66,172     

Buffalo Branches 250,674     34,020         254,783     84,677   49,835    6,973       

Central Library 158,544     11,886         220,038     80,936   92,826    22,066     

Bookmobile 4,997         11,991         4,347         15          1,036      190          

Institutions 17,751       -                  82,073       -             -              -              

e-Branch -                11,996,091  962,354     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 7,986         2,631           13,268       901        1,499      483          

Amherst

    Audubon 93,781       13,670         197,570     12,328   11,769    8,359       

    Clearfield 65,412       9,474           124,001     5,164     5,407      2,099       

    Eggertsville-Snyder 50,334       6,971           69,920       5,550     3,873      3,674       

    Williamsville 16,861       6,111           25,361       2,149     1,623      1,028       

Angola 31,299       2,597           17,967       2,060     1,687      408          

Aurora 46,140       6,471           85,965       5,051     7,182      2,699       

Boston 10,205       2,588           23,012       695        701         962          

Cheektowaga

    Julia Boyer Reinstein 83,303       6,970           158,379     17,394   6,991      3,941       

    Reinstein Memorial 36,953       4,746           59,998       11,202   3,648      386          

Clarence 58,335       8,588           105,041     6,801     5,550      5,373       

Collins 14,015       1,945           20,652       2,348     2,063      1,956       

Concord 18,638       2,436           31,605       3,041     3,518      1,042       

Eden 13,268       3,086           26,721       1,358     1,133      890          

Elma 26,183       5,674           46,562       2,607     1,568      2,066       

Grand Island Memorial 29,434       5,276           55,343       3,111     2,058      1,191       

Hamburg

    Hamburg 57,947       8,071           94,231       9,889     7,977      3,535       

    Lake Shore 22,696       3,640           33,801       1,946     2,583      926          

Lackawanna 25,387       3,009           28,337       6,707     3,231      1,540       

Lancaster 51,591       5,575           84,229       9,815     7,527      7,315       

Marilla 9,037         2,221           19,423       602        751         452          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

255,912   906,486   540,448   54,021     41,730     14,024     

183,147   30,051     300,218   26,998     19,085     10,124     

44,089     6,935       40,218     14,624     7,865       987          

23,843     2,317       35,048     12,397     14,581     2,790       

2,064       2,065       805          2              199          123          

2,769       -              14,599     -              -              -              

-              865,118   149,560   -              -              -              

1,749       554          2,231       187          267          96            

16,010     2,603       32,525     1,908       2,079       580          

13,144     1,653       24,409     1,071       1,010       375          

7,634       1,267       12,452     984          581          195          

2,967       1,157       4,258       401          285          465          

5,642       603          3,242       388          320          58            

7,959       1,391       13,599     855          1,219       318          

1,888       515          3,886       147          127          93            

14,501     1,312       26,893     2,980       1,161       422          

6,426       978          10,234     1,925       729          65            

9,776       1,579       19,161     1,087       506          651          

2,827       419          3,219       399          382          855          

3,615       490          6,211       615          632          363          

2,229       690          4,272       217          202          220          

4,632       1,250       8,597       444          283          627          

4,753       1,050       9,611       454          364          171          

9,641       1,492       16,465     1,725       1,234       546          

3,340       826          5,111       317          260          207          

4,348       653          4,863       1,177       526          267          

8,832       1,168       14,849     1,640       1,275       867          

1,479       447          3,072       88            136          5              

June-2017
Totals for the Month

12/5/2017 Page   1   of   3



Buffalo & Erie County Public Library - 2017 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 1,506,680  12,204,358  3,289,021  328,099 260,982  95,401     

Year to Date Totals

Newstead 20,355       2,649           26,758       2,954     4,183      1,517       

North Collins 7,999         1,656           11,365       1,256     1,707      335          

Orchard Park 95,815       8,801           127,198     10,672   8,310      4,977       

City of Tonawanda 37,993       5,080           50,934       6,873     2,727      3,190       

Town of Tonawanda

    Kenilworth 25,227       4,972           30,748       4,618     2,891      411          

    Kenmore 72,769       9,329           135,145     18,977   10,627    3,004       

West Seneca 45,751       6,133           61,892       6,402     4,501      2,413       

BUFFALO BRANCHES

    Crane 38,521       5,034           54,376       9,527     4,552      1,465       

    Dudley 28,528       3,190           33,633       7,992     8,564      511          

    East Clinton 12,413       2,312           24,087       3,667     3,763      664          

    East Delavan 39,722       2,510           24,153       15,528   7,573      412          

    Merriweather 52,049       3,869           30,308       21,371   8,549      1,771       

    Niagara 33,597       2,681           29,011       12,960   6,467      1,164       

    North Park 23,377       11,800         34,629       7,399     3,883      537          

    Riverside 22,467       2,624           24,586       6,233     6,484      449          

CENTRAL LIBRARY 158,544     11,886         220,038     80,936   92,826    22,066     

BOOKMOBILE 4,997         11,991         4,347         15          1,036      190          

INSTITUTIONS

    Correctional Facility 12,166       -                  58,889       -             -              -              

    Holding Center 5,585         -                  23,184       -             -              -              

e-BRANCH 
1

-                11,996,091  -                -             -              -              

    Online renewals
 2 -                -                  603,420     -             -              -              

    Interlibrary Loans -                -                  3,357         -             -              -              

    Audio Books Downloaded -                -                  81,966       -             -              -              

    Videos Downloaded/Streamed -                -                  1,059         -             -              -              

    eBook checkouts/downloads -                -                  222,036     -             -              -              

    Downloaded music/music video -                -                  50,516       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.
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June-2017
Totals for the Month

3,546       571          4,068       455          624          290          

1,326       347          1,762       170          249          117          

15,749     1,891       22,558     1,905       1,446       1,113       

5,514       1,222       8,434       1,095       433          342          

4,827       823          5,380       896          456          45            

12,549     1,877       22,109     2,951       1,669       598          

6,244       1,223       6,747       517          630          173          

6,769       1,026       8,084       1,681       814          125          

4,512       578          5,393       1,351       979          63            

2,350       475          4,018       638          548          89            

7,750       519          3,619       2,813       1,311       68            

8,567       719          4,684       3,526       1,282       171          

6,435       550          5,265       2,434       1,308       295          

3,908       2,558       5,319       1,183       584          113          

3,798       510          3,836       998          1,039       63            

23,843     2,317       35,048     12,397     14,581     2,790       

2,064       2,065       805          2              199          123          

1,856       10,149     

913          4,450       

865,118   

90,253     

509          

14,285     

197          

36,163     

8,153       
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Buffalo & Erie County Public Library - 2017 Statistics

January - February 2017
Website counts for Jan-Feb updated on 4/6/2017 to include the Library's new Digitization Projects server which had not been included previously.  Future 

month reports will include this data.

January 5, 2017 Concord Library closed - winter weather

January 8 through 27, 2017 Kenmore Library visits estimated due to door counter malfunction

January 15, 2017 Clearfield Library closed - plumbing issue

February 16, 2017 Lackawanna Public:Closed - window repair.

Feb. 18 through Mar. 5 2017 Amherst Public:Clearfield Branch:Closed - carpet project.

March 10, 2017 Clearfield - Beginning 3/10/17, Fridays open 3 additional hours.

March 15, 2017 Grand Island - Closed 6 hours early - Weather.

Feb.24 through Feb. 28, 2017 Kenilworth: Closed - Carpet tile installation.

West Seneca - Open while under construction.

May 1, 2017 Bookmobile Services - Added to door count report.

May 27, 2017 Eden - Internet down.

Jun. 17 through Jun. 20, 2017 Lake Shore - Closed power outage due to trasformer fire on utility pole.

Jun. 27 through Jul. 3, 2017 West Seneca - Moving to temporary location due to library expansion project construction.

1 - 30 June 2017 North Park - Children's PCs unavailable throughout June 2017 due to expansion project construction.

Footnotes in Chronological Order
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