Buffalo & Erie County Public Library - 2017 Statistics

May-2017

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance
System Totals 1,250,768 | 11,297,872 | 2,748,573 | 274,078 | 219,252 81,377 253,250 | 2,340,045 | 536,552 54,834 42,195 16,717
Member Libraries 891,567 120,319 | 1,465,208 | 135,473 98,200 56,048 181,444 25,300 | 284,789 27,565 19,500 11,478
Buffalo Branches 206,585 27,085 214,565 70,053 41,970 5,986 42,101 5,731 41,218 14,050 7,486 1,089
Central Library 134,701 9,569 184,990 68,539 78,245 19,276 25,547 2,074 34,952 13,213 15,015 4,150
Bookmobile 2,933 9,926 3,542 13 837 67 1,157 2,276 753 6 194 -
Institutions 14,982 - 67,474 - - - 3,001 - 13,171 - - -
e-Branch -| 11,130,973 812,794 - - - -| 2,304,664 | 161,669 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 6,237 2,077 11,037 714 1,232 387 1,348 506 2,155 142 242 60
Ambherst
Audubon 77,771 11,067 165,045 10,420 9,690 7,779 15,777 2,086 31,806 2,043 2,026 2,175
Clearfield 52,268 7,821 99,592 4,093 4,397 1,724 12,327 1,585 22,539 1,100 930 482
Eggertsville-Snyder 42,700 5,704 57,468 4,566 3,292 3,479 7,412 1,029 11,091 934 507 400
Williamsville 13,894 4,954 21,103 1,748 1,338 563 2,896 931 3,932 390 259 104
Angola 25,657 1,994 14,725 1,672 1,367 350 5,531 423 2,860 370 294 66
Aurora 38,181 5,080 72,366 4,196 5,963 2,381 8,171 1,105 14,040 827 1,155 376
Boston 8,317 2,073 19,126 548 574 869 1,751 446 3,729 94 102 356
Cheektowaga
Julia Boyer Reinstein 68,802 5,658 131,486 14,414 5,830 3,519 13,885 1,261 26,148 3,086 1,204 562
Reinstein Memorial 30,527 3,768 49,764 9,277 2,919 321 6,139 788 9,568 1,967 588 36
Clarence 48,559 7,009 85,880 5,714 5,044 4,722 9,123 1,282 16,131 1,083 862 639
Collins 11,188 1,526 17,433 1,949 1,681 1,101 2,161 317 3,425 364 338 286
Concord 15,023 1,946 25,394 2,426 2,886 679 2,956 401 5,375 478 521 203
Eden 11,039 2,396 22,449 1,141 931 670 2,047 480 3,859 210 194 85
Elma 21,551 4,424 37,965 2,163 1,285 1,439 4,304 913 7,309 417 240 390
Grand Island Memorial 24,681 4,226 45,732 2,657 1,694 1,020 5,260 1,184 8,672 547 415 292
Hamburg
Hamburg 48,306 6,579 77,766 8,164 6,743 2,989 9,367 1,301 14,578 1,675 1,357 376
Lake Shore 19,356 2,814 28,690 1,629 2,323 719 3,930 600 5,316 346 362 113
Lackawanna 21,039 2,356 23,474 5,530 2,705 1,273 4,587 525 5,093 1,196 574 294
Lancaster 42,759 4,407 69,380 8,175 6,252 6,448 8,520 827 13,153 1,641 1,237 1,139
Marilla 7,558 1,774 16,351 514 615 447 1,783 377 3,218 106 133 296
12/5/2017 Page 1 of 3




Buffalo & Erie County Public Library - 2017 Statistics

May-2017

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance

Newstead 16,809 2,078 22,690 2,499 3,559 1,227 3,717 451 4,199 517 675 248
North Collins 6,673 1,309 9,603 1,086 1,458 218 1,382 296 1,798 214 266 23
Orchard Park 80,066 6,910 104,640 8,767 6,864 3,864 16,622 1,573 21,000 1,896 1,558 814
City of Tonawanda 32,479 3,858 42,500 5,778 2,294 2,848 6,228 827 7,596 1,184 494 632
Town of Tonawanda

Kenilworth 20,400 4,149 25,368 3,722 2,435 366 4,688 931 5,493 805 485 80

Kenmore 60,220 7,452 113,036 16,026 8,958 2,406 12,686 1,729 22,334 3,255 1,747 543
West Seneca 39,507 4,910 55,145 5,885 3,871 2,240 6,846 1,126 8,372 678 735 408
BUFFALO BRANCHES

Crane 31,752 4,008 46,292 7,846 3,738 1,340 6,242 796 8,327 1,568 730 218

Dudley 24,016 2,612 28,240 6,641 7,585 448 4,801 545 5,658 1,383 1,133 67

East Clinton 10,063 1,837 20,069 3,029 3,215 575 2,204 352 3,801 580 590 118

East Delavan 31,972 1,991 20,534 12,715 6,262 344 6,410 451 3,486 2,518 1,107 57

Merriweather 43,482 3,150 25,624 17,845 7,267 1,600 9,055 602 5,086 3,576 1,430 251

Niagara 27,162 2,131 23,746 10,526 5,159 869 5,552 465 4,835 2,136 1,032 224

North Park 19,469 9,242 29,310 6,216 3,299 424 4,027 2,090 5,579 1,234 535 87

Riverside 18,669 2,114 20,750 5,235 5,445 386 3,810 430 4,446 1,055 929 67
CENTRAL LIBRARY 134,701 9,569 184,990 68,539 78,245 19,276 25,547 2,074 34,952 13,213 15,015 4,150
BOOKMOBILE 2,933 9,926 3,542 13 837 67 1,157 2,276 753 6 194 -
INSTITUTIONS

Correctional Facility 10,310 - 48,740 - - - 2,037 8,635

Holding Center 4,672 - 18,734 - - - 964 4,536
e-BRANCH * -| 11,130,973 - - - - 2,304,664

Online renewals - -| 513,167 - - - 100,841

Interlibrary Loans - - 2,848 - - - 600

Audio Books Downloaded - - 67,681 - - - 14,208

Videos Downloaded/Streamed - - 862 - - - 156

eBook checkouts/downloads - - 185,873 - - - 36,914

Downloaded music/music video - - 42,363 - - - 8,950

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

Website counts for Jan-Feb updated on 4/6/2017 to include the Library's new Digitization Projects server which had not been included previously. Future
month reports will include this data.
January 5, 2017 Concord Library closed - winter weather
January 8 through 27, 2017 Kenmore Library visits estimated due to door counter malfunction
January 15, 2017 Clearfield Library closed - plumbing issue

January - February 2017

February 16, 2017 Lackawanna Public:Closed - window repair.
Feb. 18 through Mar. 5 2017 Amherst Public:Clearfield Branch:Closed - carpet project.

March 10, 2017 Clearfield - Beginning 3/10/17, Fridays open 3 additional hours.
March 10, 2017 Clearfield - Beginning 3/10/17, Fridays open 3 additional hours.
March 15, 2017 Grand Island - Closed 6 hours early - Weather.

Feb.24 through Feb. 28, 2017 Kenilworth: Closed - Carpet tile installation.
West Seneca - Open while under construction.

May 27, 2017 Eden - Internet down.

12/5/2017 Page 3 of 3




