Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

May 2017

EXECUTIVE SUMMARY

Jan-May 2016

May 2017 May 2016 Jan-May 2017
CENTRAL LIBRARY 34,952 37,602 -7.0% 184,990
CITY BRANCHES 41,218 40,912 0.7% 214,565
CONTRACTING LIBRARIES 284,789 283,571 0.4% 1,465,208
INSTITUTIONS 13,171 10,703 23.1% 67,474
e-BRANCH 161,669 160,695 0.6% 812,794
BOOKMOBILE SERVICES 753 73 See note. 3,542

TOTAL CIRCULATION 536,552 533,556 0.6% 2,748,573

201,273
228,444
1,547,976
56,772
819,262
73

2,853,800

-8.1%
-6.1%
-5.3%
18.9%
-0.8%
See note.

-3.7%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

MAY MAY JAN-MAY JAN-MAY
MAY 2017 2017 2016 CHANGE 2017 2016 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 34,952 37,602 -7.0% 184,990 201,273 -8.1%
CITY BRANCHES
Crane 8,327 8,867 -6.1% 46,292 45,970 0.7%
Dudley 5,658 5,655 0.1% 28,240 30,373 -7.0%
East Clinton 3,801 3,718 2.2% 20,069 22,266 -9.9%
East Delavan 3,486 3,765 -7.4% 20,534 21,896 -6.2%
Merriweather 5,086 4,421 15.0% 25,624 24,039 6.6%
Niagara 4,835 5,480 -11.8% 23,746 28,909 -17.9%
North Park 5,579 4,812 15.9% 29,310 29,794 -1.6%
Riverside 4,446 4,194 6.0% 20,750 25,197 -17.6%
TOTAL BRANCHES 41,218 40,912 0.7% 214,565 228,444 -6.1%
INSTITUTIONS
Correctional Facility 8,635 7,852 10.0% 48,740 42,451 14.8%
Holding Center 4,536 2,851 59.1% 18,734 14,321 30.8%
TOTAL INSTITUTIONS 13,171 10,703 23.1% 67,474 56,772 18.9%
e-BRANCH
Books, magazines & media 100,841 106,539 -5.3% 513,167 543,361 -5.6%
Interlibrary Loans 600 529 13.4% 2,848 2,663 6.9%
Downloadable audio books 14,208 11,855 19.8% 67,681 57,208 18.3%
Downloadable/Streaming videos 156 147 6.1% 862 1,209 -28.7%
eBooks 36,914 33,287 10.9% 185,873 173,636 7.0%
Downloadable music/music videos 8,950 8,338 7.3% 42,363 41,185 2.9%
TOTAL e-BRANCH 161,669 160,695 0.6% 812,794 819,262 -0.8%
BOOKMOBILE SERVICES

Library on Wheels 753 73 See note. 3,542 73 See note.
TOTAL BOOKMOBILE SERVICES 753 73 See note. 3,542 73 See note.



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

MAY MAY JAN-MAY JAN-MAY

MAY 2017 2017 2016 CHANGE 2017 2016 CHANGE
Alden (Ewell Free) 2,155 2,410 -10.6% 11,037 10,514 5.0%
Amherst Public

Audubon 31,806 32,004 -0.6% 165,045 169,995 -2.9%

Clearfield 22,539 21,552 4.6% 99,592 117,176 -15.0%

Eggertsville-Snyder 11,091 11,306 -1.9% 57,468 60,695 -5.3%

Williamsville 3,932 4,135 -4.9% 21,103 21,523 -2.0%
Angola Public 2,860 2,800 2.1% 14,725 15,291 -3.7%
Aurora Town Public/E. Aurora 14,040 13,561 3.5% 72,366 76,500 -5.4%
Boston Free 3,729 4,151 -10.2% 19,126 20,193 -5.3%
Cheektowaga Public

Julia B. Reinstein 26,148 25,604 2.1% 131,486 140,293 -6.3%

Reinstein Memorial 9,568 9,714 -1.5% 49,764 56,205 -11.5%
Clarence Public 16,131 16,708 -3.5% 85,880 92,831 -7.5%
Collins Public 3,425 3,682 -7.0% 17,433 18,655 -6.6%
Concord Public 5,375 4,257 26.3% 25,394 26,445 -4.0%
Eden 3,859 4,378 -11.9% 22,449 22,857 -1.8%
Elma Public 7,309 7,972 -8.3% 37,965 41,922 -9.4%
Grand Island Memorial 8,672 9,348 -7.2% 45,732 49,392 -7.4%
Hamburg Public

Hamburg 14,578 12,329 18.2% 77,766 72,543 7.2%

Lake Shore 5,316 5,742 -7.4% 28,690 32,159 -10.8%
Lackawanna Public 5,093 5,069 0.5% 23,474 26,791 -12.4%
Lancaster Public 13,153 13,196 -0.3% 69,380 71,132 -2.5%
Marilla Free 3,218 3,146 2.3% 16,351 18,122 -9.8%
Newstead Public 4,199 3,828 9.7% 22,690 23,169 -2.1%
North Collins Public 1,798 1,771 1.5% 9,603 10,528 -8.8%
Orchard Park Public 21,000 19,657 6.8% 104,640 104,922 -0.3%
Tonawanda Public 7,596 8,034 -5.5% 42,500 42,694 -0.5%
Town of Tonawanda Public

Kenilworth 5,493 5,131 7.1% 25,368 25,154 0.9%

Kenmore 22,334 19,653 13.6% 113,036 110,929 1.9%
West Seneca Public 8,372 12,433 -32.7% 55,145 69,346 -20.5%
TOTAL CONTRACT LIBS: 284,789 283,571 0.4% 1,465,208 1,547,976 -5.3%



FOOTNOTES:
2017

West Seneca Public:

2016

System-wide:

Bookmobile Services:

Concord Public:

Open while under construction.

5/11/16 - Staff Development Day - Many libraries closed/shortened hours.
5/2016 - New bookmobile service (Library on Wheels) began - Added to report.

5/2/16 - 5/6/16 - Closed - interior painting.




