Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

October 2017

EXECUTIVE SUMMARY

Oct. 2017 Oct. 2016 Jan-Oct. 2017 Jan-Oct. 2016
CENTRAL LIBRARY 33,853 37,832 -10.5% 361,505 390,339
CITY BRANCHES 38,748 49,482 -21.7% 426,733 463,900
CONTRACTING LIBRARIES 276,058 303,253 -9.0% 2,988,050 3,182,259
INSTITUTIONS 14,512 10,041 44.5% 132,351 110,866
e-BRANCH 157,259 164,814 -4.6% 1,609,347 1,632,527
BOOKMOBILE SERVICES 859 454 89.2% 8,394 2,439
TOTAL CIRCULATION 521,289 565,876 -7.9% 5,526,380 5,782,330

-7.4%
-8.0%
-6.1%
19.4%
-1.4%
See note.

-4.4%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

OCT OCT JAN-OCT JAN-OCT
OCTOBER 2017 2017 2016 CHANGE 2017 2016 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 33,853 37,832 -10.5% 361,505 390,339 -7.4%
CITY BRANCHES
Crane 7,980 9,934 -19.7% 87,821 91,729 -4.3%
Dudley 5,742 6,583 -12.8% 58,484 62,311 -6.1%
East Clinton 4,748 4,999 -5.0% 43,760 47,025 -6.9%
East Delavan 1,748 4,392 -60.2% 37,751 42,686 -11.6%
Merriweather 5,711 5,923 -3.6% 51,271 50,778 1.0%
Niagara 4,472 6,560 -31.8% 49,103 61,015 -19.5%
North Park 5,081 6,552 -22.5% 57,330 59,434 -3.5%
Riverside 3,266 4,539 -28.0% 41,213 48,922 -15.8%
TOTAL BRANCHES 38,748 49,482 -21.7% 426,733 463,900 -8.0%
INSTITUTIONS
Correctional Facility 9,688 6,881 40.8% 94,612 80,654 17.3%
Holding Center 4,824 3,160 52.7% 37,739 30,212 24.9%
TOTAL INSTITUTIONS 14,512 10,041 44.5% 132,351 110,866 19.4%
e-BRANCH
Books, magazines & media 96,484 110,021 -12.3% 1,005,093 1,082,916 -7.2%
Interlibrary Loans 572 480 19.2% 5,383 5,278 2.0%
Downloadable audio books 14,822 11,717 26.5% 140,455 116,266 20.8%
Downloadable/Streaming videos 137 179 -23.5% 1,614 2,377 -32.1%
eBooks 36,491 33,588 8.6% 373,775 344,751 8.4%
Downloadable music/music videos 8,753 8,829 -0.9% 83,027 80,939 2.6%
TOTAL e-BRANCH 157,259 164,814 -4.6% 1,609,347 1,632,527 -1.4%
BOOKMOBILE SERVICES

Library on Wheels 859 454 89.2% 8,394 2,439 See note.
TOTAL BOOKMOBILE SERVICES 859 454 89.2% 8,394 2,439 See note.



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

OCT OoCT JAN-OCT JAN-OCT

OCTOBER 2017 2017 2016 CHANGE 2017 2016 CHANGE
Alden (Ewell Free) 1,912 2,192 -12.8% 22,013 22,040 -0.1%
Ambherst Public

Audubon 30,233 31,884 -5.2% 332,789 347,305 -4.2%

Clearfield 22,101 23,067 -4.2% 226,661 246,934 -8.2%

Eggertsville-Snyder 10,904 10,905 0.0% 119,054 123,689 -3.7%

Williamsville 3,646 4,519 -19.3% 43,404 47,493 -8.6%
Angola Public 2,829 2,793 1.3% 30,413 30,584 -0.6%
Aurora Town Public/E. Aurora 13,009 14,188 -8.3% 141,119 149,618 -5.7%
Boston Free 3,708 4,228 -12.3% 38,825 42,534 -8.7%
Cheektowaga Public

Julia B. Reinstein 25,702 27,731 -7.3% 267,298 282,258 -5.3%

Reinstein Memorial 9,546 10,995 -13.2% 101,417 110,015 -7.8%
Clarence Public 15,557 17,023 -8.6% 180,989 194,332 -6.9%
Collins Public 3,431 3,548 -3.3% 34,945 37,501 -6.8%
Concord Public 5,370 5,367 0.1% 53,788 55,435 -3.0%
Eden 4,509 4,431 1.8% 44,502 47,527 -6.4%
Elma Public 7,839 7,853 -0.2% 80,954 84,205 -3.9%
Grand Island Memorial 8,478 10,177 -16.7% 95,501 105,241 -9.3%
Hamburg Public

Hamburg 14,406 15,746 -8.5% 158,973 152,677 4.1%

Lake Shore 5,160 6,414 -19.6% 56,983 65,524 -13.0%
Lackawanna Public 4,323 5,606 -22.9% 47,032 55,717 -15.6%
Lancaster Public 13,257 14,181 -6.5% 148,712 149,153 -0.3%
Marilla Free 3,067 3,241 -5.4% 31,979 36,935 -13.4%
Newstead Public 4,515 4,862 -7.1% 45,040 47,541 -5.3%
North Collins Public 1,820 2,036 -10.6% 18,517 20,283 -8.7%
Orchard Park Public 21,191 20,313 4.3% 219,981 217,029 1.4%
Tonawanda Public 8,260 8,433 -2.1% 85,506 84,485 1.2%
Town of Tonawanda Public

Kenilworth 5,891 5,513 6.9% 54,944 54,183 1.4%

Kenmore 20,450 21,928 -6.7% 222,944 226,537 -1.6%
West Seneca Public 4,944 14,079 -64.9% 83,767 145,484 -42.4%
TOTAL CONTRACT LIBS: 276,058 303,253 -9.0% 2,988,050 3,182,259 -6.1%



FOOTNOTES:

2017

East Delavan Branch: 10/16/17 - 11/4/17 - Closed - Construction.

West Seneca Public: July - October - In temporary location due to construction.

2016

Bookmobile Services: 5/2016 - New bookmobile service (Library on Wheels) began - Added to report.

Correctional Facility: 10/5, 10/13 and 10/14/16 - Closed




