Buffalo & Erie County Public Library - 2018 Statistics

April-2018

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance
System Totals 932,546 4,328,466 | 2,064,969 ( 191,930 | 178,339 68,847 244,057 | 1,168,417 | 526,255 48,762 46,724 19,402
Member Libraries 660,545 178,722 | 1,095,528 95,282 84,083 49,260 173,942 37,433 | 279,627 24,441 22,647 13,646
Buffalo Branches 153,883 40,022 145,875 48,616 33,811 5,191 40,648 8,253 37,574 12,688 8,780 1,548
Central Library 104,475 11,704 128,019 48,014 59,873 14,302 26,084 2,427 32,950 11,627 15,148 4,196
Bookmobile 2,294 11,937 3,835 18 572 94 502 3,139 1,012 6 149 12
Institutions 11,349 - 61,981 - - - 2,881 - 15,466 - - -
e-Branch - 4,086,081 629,731 - - - -| 1,117,165 | 159,626 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 5,064 4,306 7,997 547 953 275 1,254 827 2,044 150 243 65
Ambherst
Audubon 55,413 12,368 116,459 7,277 9,507 4,661 15,180 2,619 30,220 1,912 2,658 1,170
Clearfield 45,724 9,526 88,795 3,772 4,747 2,206 11,998 2,005 22,077 1,032 1,342 566
Eggertsville-Snyder 35,483 8,491 43,049 3,566 3,254 2,487 9,234 1,665 11,189 866 853 627
Williamsville 9,354 6,875 14,448 1,228 894 408 2,348 1,209 3,639 302 208 104
Angola 21,745 4,415 10,553 1,598 1,502 439 5,353 836 2,647 349 400 117
Aurora 28,883 8,688 54,909 2,949 5,320 2,160 7,839 1,828 14,518 828 1,490 611
Boston 6,793 3,591 14,486 430 576 786 1,819 739 3,880 135 165 251
Cheektowaga
Julia Boyer Reinstein 56,114 8,378 103,859 11,143 5,678 3,130 14,299 1,583 26,482 2,843 1,554 866
Reinstein Memorial 20,227 5,409 35,357 5,897 2,483 531 5,196 1,150 8,743 1,579 671 241
Clarence 36,325 9,796 67,854 4,023 2,468 5,088 9,066 1,966 17,040 958 616 1,150
Collins 8,108 4,148 13,745 1,405 1,598 840 2,120 655 3,283 342 420 153
Concord 11,486 4,850 19,143 1,720 2,136 568 2,887 1,407 4,894 469 589 52
Eden 8,220 5,028 17,195 730 928 524 2,216 864 4,187 193 287 90
Elma 17,389 6,444 29,898 1,684 1,295 2,060 4,732 1,244 7,536 432 349 702
Grand Island Memorial 17,886 6,656 34,043 1,678 1,689 1,266 5,041 1,375 8,730 410 471 377
Hamburg
Hamburg 32,081 8,755 56,920 6,354 5,326 3,319 8,585 1,990 14,427 1,587 1,449 1,104
Lake Shore 15,073 4,090 19,768 1,403 2,157 1,904 3,979 1,065 4,964 388 603 491
Lackawanna 16,259 4,050 17,924 4,184 1,648 1,277 4,258 913 4,843 1,080 294 453
Lancaster 33,721 7,791 53,046 5,932 5,371 3,262 9,758 1,710 13,897 1,511 1,442 712
Marilla 5,301 2,727 12,722 360 440 164 1,310 599 3,239 94 120 23
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‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance

Newstead 12,430 4,865 17,258 1,563 2,776 964 3,462 932 4,108 401 598 361
North Collins 4,967 1,907 7,212 734 1,058 596 1,255 363 1,908 169 291 202
Orchard Park 58,563 9,927 86,315 6,058 6,965 4,444 15,245 2,153 21,875 1,562 1,952 1,393
City of Tonawanda 24,286 6,467 31,054 3,909 2,347 2,715 6,368 1,462 8,491 1,067 650 887
Town of Tonawanda

Kenilworth 16,662 4,695 20,975 3,018 2,325 363 4,556 1,105 5,446 805 628 114

Kenmore 46,108 8,335 79,711 11,229 7,655 2,175 11,817 1,776 19,973 2,770 2,039 597
West Seneca 10,880 6,144 20,833 891 987 648 2,767 1,393 5,347 207 265 167
BUFFALO BRANCHES

Crane 22,420 6,501 30,116 5,244 3,275 913 6,007 1,247 7,578 1,384 861 238

Dudley 17,714 3,765 19,928 4,709 4,470 725 4,730 777 5,035 1,187 1,105 182

East Clinton 8,133 2,236 14,306 2,562 2,425 404 2,130 485 3,628 721 669 93

East Delavan 19,085 2,896 11,601 7,837 4,683 176 4,928 621 3,391 2,012 1,210 68

Merriweather 35,206 3,925 16,869 12,238 6,717 1,016 9,242 808 4,009 3,198 1,759 241

Niagara 19,895 3,853 15,959 7,173 4,589 615 5,410 720 4,056 1,857 1,214 203

North Park 17,553 13,452 24,248 5,494 3,053 557 4,650 2,871 6,354 1,446 771 252

Riverside 13,877 3,394 12,848 3,359 4,599 785 3,551 724 3,523 883 1,191 271
CENTRAL LIBRARY 104,475 11,704 128,019 48,014 59,873 14,302 26,084 2,427 32,950 11,627 15,148 4,196
BOOKMOBILE 2,294 11,937 3,835 18 572 94 502 3,139 1,012 6 149 12
INSTITUTIONS

Correctional Facility 8,139 - 46,753 - - - 2,112 11,642

Holding Center 3,210 - 15,228 - - - 769 3,824
e-BRANCH * -| 4,086,081 - - - - 1,117,165

Online renewals - -| 368,514 - - - 95,285

Interlibrary Loans - - 2,111 - - - 591

Audio Books Downloaded - - 65,304 - - - 16,555

Videos Downloaded/Streamed - - 605 - - - 148

eBook checkouts/downloads - - 164,575 - - - 40,884

Downloaded music/music video - - 28,622 - - - 6,163

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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‘LIBRARY Footnotes in Chronological Order

July 2017- May 2018 (est.) West Seneca - In temporary location due to construction.

October 2017-August 2018 East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate
(est.) construction worker entry/exit.
January 20, 2018 Dudley - Several computers offline.
January 23, 2018 Reinstein - Closed - Town maintenance.
February 20, 2018 1:30pm
through noon Feb. 23, 2018
March 2, 2018 System-wide - Several libraries had delayed openings due to weather. Full day closures at Collins and Lancaster Libraries.
April 24, 2018 Dudley - Open 4 additional hours - Polling place special election.

City of Tonawanda Public Library - Closed, no power.
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