
Buffalo & Erie County Public Library - 2018 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 439,075     1,974,656    993,839     92,583   82,876    29,870     

Member Libraries 310,009     94,977         525,820     45,344   38,325    21,495     

Buffalo Branches 72,137       20,702         70,424       23,177   15,731    2,328       

Central Library 50,069       6,302           61,442       24,056   28,509    6,006       

Bookmobile 1,368         5,531           1,859         6            311         41            

Institutions 5,492         -                  29,392       -             -              -              

e-Branch -                1,847,144    304,902     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 2,420         2,212           3,741         234        422         96            

Amherst

    Audubon 25,820       6,631           55,365       3,413     4,288      2,507       

    Clearfield 21,848       5,004           43,093       1,791     2,105      1,116       

    Eggertsville-Snyder 16,431       4,618           19,935       1,719     1,500      1,002       

    Williamsville 4,447         3,933           7,115         582        450         174          

Angola 10,339       2,450           5,169         813        687         210          

Aurora 13,615       4,773           26,053       1,284     2,341      1,055       

Boston 3,178         1,928           6,598         192        256         315          

Cheektowaga

    Julia Boyer Reinstein 26,787       4,805           50,298       5,297     2,551      1,294       

    Reinstein Memorial 9,483         2,876           17,039       2,712     1,148      171          

Clarence 17,084       5,145           32,433       2,017     1,134      2,353       

Collins 3,971         2,295           6,638         713        786         381          

Concord 5,613         2,267           9,197         776        1,016      452          

Eden 3,810         2,886           8,252         326        379         190          

Elma 8,232         3,703           14,698       822        591         985          

Grand Island Memorial 7,964         3,516           16,204       787        765         177          

Hamburg

    Hamburg 15,134       4,658           27,776       3,101     2,403      1,186       

    Lake Shore 6,934         2,034           9,745         647        940         536          

Lackawanna 7,677         1,998           8,288         1,999     864         560          

Lancaster 15,362       4,194           25,197       2,931     2,423      1,508       

Marilla 2,487         1,334           6,004         169        196         64            

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

222,056   976,154      486,218   45,570     40,937     17,510     

158,003   45,590        259,830   22,519     18,974     13,379     

36,160     10,171        34,066     11,528     7,846       1,439       

24,679     3,151          29,608     11,517     13,971     2,671       

664          2,767          958          6              146          21            

2,550       -                 14,224     -              -              -              

-              914,475      147,532   -              -              -              

1,270       1,130          1,827       109          216          73            

13,129     3,069          27,760     1,678       2,170       1,685       

10,482     2,365          21,047     896          1,024       658          

9,458       2,107          9,889       879          752          896          

2,217       1,614          3,405       299          226          125          

5,095       1,246          2,508       393          316          63            

6,765       2,213          12,659     654          1,096       828          

1,638       861             3,250       84            131          202          

13,997     2,285          25,204     2,662       1,251       591          

4,934       1,368          8,282       1,333       549          119          

9,075       2,604          16,621     975          617          1,714       

2,028       1,115          3,401       373          388          237          

2,897       1,228          4,775       392          511          81            

1,890       1,341          3,996       152          178          115          

4,268       1,780          7,395       415          307          393          

3,952       1,688          7,947       417          388          119          

7,530       2,282          13,587     1,545       1,209       687          

3,535       818             4,643       297          491          257          

3,973       1,053          4,156       1,032       430          382          

8,107       1,939          12,505     1,386       1,264       1,049       

1,206       615             2,835       79            91            54            

February-2018
Totals for the Month
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System Totals 439,075     1,974,656    993,839     92,583   82,876    29,870     

Year to Date Totals

Newstead 5,700         2,752           8,660         773        1,463      295          

North Collins 2,459         1,026           3,528         360        484         267          

Orchard Park 27,392       5,181           41,592       2,909     3,100      2,162       

City of Tonawanda 10,930       3,239           14,060       1,740     982         1,025       

Town of Tonawanda

    Kenilworth 7,724         2,260           10,039       1,366     1,079      167          

    Kenmore 21,871       3,974           39,224       5,428     3,508      1,112       

West Seneca 5,297         3,285           9,879         443        464         135          

BUFFALO BRANCHES

    Crane 10,215       3,718           14,237       2,431     1,491      447          

    Dudley 8,469         2,000           9,887         2,332     2,234      310          

    East Clinton 3,817         1,023           6,992         1,131     1,091      230          

    East Delavan 8,954         1,392           5,243         3,858     2,175      77            

    Merriweather 16,928       1,977           8,578         5,824     3,103      531          

    Niagara 9,079         2,013           7,733         3,404     2,022      307          

    North Park 8,221         6,954           11,872       2,617     1,448      151          

    Riverside 6,454         1,625           5,882         1,580     2,167      275          

CENTRAL LIBRARY 50,069       6,302           61,442       24,056   28,509    6,006       

BOOKMOBILE 1,368         5,531           1,859         6            311         41            

INSTITUTIONS

    Correctional Facility 3,910         -                  21,790       -             -              -              

    Holding Center 1,582         -                  7,602         -             -              -              

e-BRANCH 
1

-                1,847,144    -                -             -              -              

    Online renewals
 2 -                -                  175,361     -             -              -              

    Interlibrary Loans -                -                  975           -             -              -              

    Audio Books Downloaded -                -                  31,741       -             -              -              

    Videos Downloaded/Streamed -                -                  325           -             -              -              

    eBook checkouts/downloads -                -                  81,171       -             -              -              

    Downloaded music/music video -                -                  15,329       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.

Library 
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Totals for the Month

2,761       1,391          4,349       363          745          188          

1,319       566             1,880       194          243          227          

13,653     2,672          20,489     1,415       1,508       1,325       

5,303       1,630          6,755       869          409          528          

3,901       1,182          4,869       661          524          94            

11,263     1,839          18,977     2,728       1,731       637          

2,357       1,589          4,819       239          209          52            

5,263       1,751          7,058       1,250       781          329          

4,131       949             4,938       1,117       1,018       193          

1,849       394             3,163       576          571          122          

4,610       710             2,605       1,959       1,112       50            

8,172       954             4,029       2,841       1,522       344          

4,657       969             3,528       1,682       1,016       158          

4,131       3,584          5,767       1,320       750          92            

3,347       860             2,978       783          1,076       151          

24,679     3,151          29,608     11,517     13,971     2,671       

664          2,767          958          6              146          21            

1,828       10,492     

722          3,732       

914,475      

86,062     

460          

15,033     

130          

38,477     

7,370       

4/30/2018 Page   2   of   3



Buffalo & Erie County Public Library - 2018 Statistics

 July 2017- May 2018 (est.) West Seneca - In temporary location due to construction.

October 2017-July 2018 (est.)
East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

January 20, 2018 Dudley - Several computers offline.

January 23, 2018 Reinstein - Closed - Town maintenance.

February 20, 2018 1:30pm 

through noon Feb. 23, 2018
City of Tonawanda Public Library - Closed, no power.

Footnotes in Chronological Order
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