Buffalo & Erie County Public Library - 2018 Statistics June-2018
Buffalo & Erie County Public Year to Date Totals . Totals for the Month
‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits [Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions | WiFi Logins | Attendance
System Totals 1,403,146 6,123,154 | 3,115,153 | 285,773 | 276,030 | 104,312 238,160 | 801,721 | 542,711 46,770 48,019 16,252
Member Libraries| 1,000,886 269,680 | 1,624,277 | 142,515 | 131,669 73,175 173,408 50,917 | 281,712 23,638 23,684 10,807
Buffalo Branches 232,438 58,869 219,605 73,064 52,411 7,669 39,935 10,690 38,893 12,522 9,300 1,251
Central Library 148,929 16,803 188,689 70,176 91,037 22,417 21,247 2,814 30,899 10,610 14,883 3,594
Bookmobile 4,377 19,162 6,013 18 913 1,051 1,216 3,680 1,215 - 152 600
Institutions 16,516 - 91,328 - - - 2,354 - 15,105 - - -
e-Branch - 5,758,640 985,241 - - - -| 733,620 | 174,887 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 7,741 6,884 11,983 837 1,464 417 1,511 1,040 2,211 147 248 108
Ambherst
Audubon 84,422 18,723 172,749 10,981 14,803 6,946 14,372 3,641 29,969 1,879 2,532 478
Clearfield 72,130 14,329 133,738 5,685 7,924 3,223 15,114 2,764 25,852 1,083 1,719 451
Eggertsville-Snyder 49,668 12,329 64,282 5,397 4,721 3,233 7,133 2,243 11,183 910 713 190
Williamsuville 14,640 9,853 21,987 1,895 1,540 519 2,628 1,723 3,836 340 354 21
Angola 32,721 6,718 15,988 2,409 2,529 650 5,420 1,240 2,884 373 459 95
Aurora 43,801 12,576 79,508 4,455 8,313 2,779 7,509 2,276 12,529 811 1,426 268
Boston 10,527 5,480 21,220 641 879 1,040 1,924 1,085 3,232 115 145 81
Cheektowaga
Julia Boyer Reinstein 82,861 12,668 151,702 16,245 8,507 4,721 13,206 2,368 24,826 2,509 1,321 576
Reinstein Memorial 30,781 7,973 51,655 9,161 3,783 625 5,217 1,547 8,085 1,525 645 61
Clarence 53,734 14,347 100,571 6,013 4,154 6,737 8,815 2,543 18,286 1,004 1,081 756
Collins 12,726 6,055 19,459 2,010 2,323 1,703 2,561 1,184 3,115 280 396 541
Concord 17,382 6,846 28,257 2,683 3,563 795 2,973 860 4,683 522 735 196
Eden 12,565 7,420 25,739 1,106 1,446 748 2,343 1,264 4,557 186 267 156
Elma 26,118 9,541 43,987 2,514 2,085 3,100 4,459 1,657 7,245 417 404 540
Grand Island Memorial 27,082 10,350 49,664 2,544 2,649 1,738 4,549 2,172 7,976 407 478 142
Hamburg
Hamburg 49,754 13,652 83,818 9,449 8,643 6,034 9,463 2,685 14,849 1,609 1,687 1,738
Lake Shore 23,210 6,705 29,727 2,247 3,391 2,455 3,779 1,506 5,316 391 552 314
Lackawanna 25,213 5,961 26,956 6,316 2,815 1,841 4,324 1,068 4,588 1,067 570 225
Lancaster 50,543 11,790 78,788 8,701 8,365 5,646 8,797 2,127 13,876 1,442 1,497 1,286
Marilla 8,315 3,978 19,210 541 678 415 1,410 641 3,247 97 109 4
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‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits [Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions | WiFi Logins | Attendance

Newstead 19,081 7,009 24,818 2,369 4,039 1,629 3,180 1,171 4,101 406 607 279
North Collins 8,068 2,892 10,516 1,030 1,706 1,127 1,523 525 1,776 146 328 309
Orchard Park 90,307 14,928 127,500 8,917 10,745 6,213 15,940 2,749 22,453 1,455 1,827 821
City of Tonawanda 34,780 9,460 45,641 5,852 3,517 3,641 4,963 1,632 7,316 929 545 278
Town of Tonawanda

Kenilworth 25,989 7,477 32,404 4,553 3,644 599 4,609 1,541 5,627 727 649 104

Kenmore 68,624 12,842 118,473 16,563 11,607 3,758 11,315 2,492 20,342 2,589 1,874 785
West Seneca 18,103 10,894 33,937 1,401 1,836 843 4,371 3,173 7,852 272 516 4
BUFFALO BRANCHES

Crane 34,855 9,551 45,346 8,229 5,047 1,311 6,567 1,832 7,954 1,622 953 197

Dudley 25,909 5,468 30,268 7,038 7,054 1,020 4,120 964 5,287 1,200 1,304 149

East Clinton 12,019 3,235 21,008 3,796 4,041 564 2,055 553 3,428 653 845 89

East Delavan 29,037 4,173 17,888 11,519 7,381 371 5,094 657 3,632 1,853 1,386 74

Merriweather 51,777 5,606 25,319 18,312 10,125 1,313 8,108 959 4,280 3,129 1,640 151

Niagara 30,495 5,757 23,154 10,735 7,056 871 5,145 1,150 3,760 1,761 1,218 121

North Park 27,021 19,979 36,836 8,309 4,612 1,063 4,961 3,605 6,871 1,427 774 309

Riverside 21,325 5,100 19,786 5,126 7,095 1,156 3,885 970 3,681 877 1,180 161
CENTRAL LIBRARY 148,929 16,803 188,689 70,176 91,037 22,417 21,247 2,814 30,899 10,610 14,883 3,594
BOOKMOBILE 4,377 19,162 6,013 18 913 1,051 1,216 3,680 1,215 - 152 600
INSTITUTIONS

Correctional Facility 11,712 - 67,552 - - - 1,553 10,567

Holding Center 4,804 - 23,776 - - - 801 4,538
e-BRANCH * -| 5,758,640 - - - - 733,620

Online renewals * - -| 549,286 - - - 87,365

Interlibrary Loans - - 3,427 - - - 775

Audio Books Downloaded - - 100,337 - - - 17,871

Videos Downloaded/Streamed - - 710 - - - 49

eBook checkouts/downloads - - 245,411 - - - 40,745

Downloaded music/music video - - 86,070 - - - 28,082

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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Buffalo & Erie County Public

‘LIBRARY Footnotes in Chronological Order

July 2017- June 2018 (est.) West Seneca - In temporary location due to construction.

October 2017-August 2018 East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate
(est.) construction worker entry/exit.
January 20, 2018 Dudley - Several computers offline.
January 23, 2018 Reinstein - Closed - Town maintenance.
February 20, 2018 1:30pm
through noon Feb. 23, 2018
March 2, 2018 System-wide - Several libraries had delayed openings due to weather. Full day closures at Collins and Lancaster Libraries.
April 24, 2018 Dudley - Open 4 additional hours - Polling place special election.
May 1, 2018 System wide - New service - Freegal Music Streaming added.
May 9, 2018 System wide - Many libraries closed/shortened hours - Staff Development Day (training).
May 23, 2018 East Aurora - Closed - Service desk countertop installation and fireplace refurbished.
June 16, 2018 through June
23,2018
June 30, 2018 Grand Island, Newstead & North Collins opened special hours to help the public "Beat the Heat" (Heat Advisory/excessive heat watch June 30th).

City of Tonawanda Public Library - Closed, no power.

West Seneca - Construction. Re-opened 6/25/2018 at newly renovated, permanent location.
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