
Buffalo & Erie County Public Library - 2018 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 688,489     3,160,049    1,538,714  143,168 131,615  49,445     

Member Libraries 486,603     141,289       815,901     70,841   61,436    35,614     

Buffalo Branches 113,235     31,769         108,301     35,928   25,031    3,643       

Central Library 78,391       9,277           95,069       36,387   44,725    10,106     

Bookmobile 1,792         8,798           2,823         12          423         82            

Institutions 8,468         -                  46,515       -             -              -              

e-Branch -                2,968,916    470,105     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 3,810         3,479           5,953         397        710         210          

Amherst

    Audubon 40,233       9,749           86,239       5,365     6,849      3,491       

    Clearfield 33,726       7,521           66,718       2,740     3,405      1,640       

    Eggertsville-Snyder 26,249       6,826           31,860       2,700     2,401      1,860       

    Williamsville 7,006         5,666           10,809       926        686         304          

Angola 16,392       3,579           7,906         1,249     1,102      322          

Aurora 21,044       6,860           40,391       2,121     3,830      1,549       

Boston 4,974         2,852           10,606       295        411         535          

Cheektowaga

    Julia Boyer Reinstein 41,815       6,795           77,377       8,300     4,124      2,264       

    Reinstein Memorial 15,031       4,259           26,614       4,318     1,812      290          

Clarence 27,259       7,830           50,814       3,065     1,852      3,938       

Collins 5,988         3,493           10,462       1,063     1,178      687          

Concord 8,599         3,443           14,249       1,251     1,547      516          

Eden 6,004         4,164           13,008       537        641         434          

Elma 12,657       5,200           22,362       1,252     946         1,358       

Grand Island Memorial 12,845       5,281           25,313       1,268     1,218      889          

Hamburg

    Hamburg 23,496       6,765           42,493       4,767     3,877      2,215       

    Lake Shore 11,094       3,025           14,804       1,015     1,554      1,413       

Lackawanna 12,001       3,137           13,081       3,104     1,354      824          

Lancaster 23,963       6,081           39,149       4,421     3,929      2,550       

Marilla 3,991         2,128           9,483         266        320         141          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

249,414   1,185,393  544,875   50,585     48,739     19,575     

176,594   46,312       290,081   25,497     23,111     14,119     

41,098     11,067       37,877     12,751     9,300       1,315       

28,322     2,975         33,627     12,331     16,216     4,100       

424          3,267         964          6              112          41            

2,976       -                17,123     -              -              -              

-              1,121,772  165,203   -              -              -              

1,390       1,267         2,212       163          288          114          

14,413     3,118         30,874     1,952       2,561       984          

11,878     2,517         23,625     949          1,300       524          

9,818       2,208         11,925     981          901          858          

2,559       1,733         3,694       344          236          130          

6,053       1,129         2,737       436          415          112          

7,429       2,087         14,338     837          1,489       494          

1,796       924            4,008       103          155          220          

15,028     1,990         27,079     3,003       1,573       970          

5,548       1,383         9,575       1,606       664          119          

10,175     2,685         18,381     1,048       718          1,585       

2,017       1,198         3,824       350          392          306          

2,986       1,176         5,052       475          531          64            

2,194       1,278         4,756       211          262          244          

4,425       1,497         7,664       430          355          373          

4,881       1,765         9,109       481          453          712          

8,362       2,107         14,717     1,666       1,474       1,029       

4,160       991            5,059       368          614          877          

4,324       1,139         4,793       1,105       490          264          

8,601       1,887         13,952     1,490       1,506       1,042       

1,504       794            3,479       97            124          77            

March-2018
Totals for the Month
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System Totals 688,489     3,160,049    1,538,714  143,168 131,615  49,445     

Year to Date Totals

Newstead 8,968         3,933           13,150       1,162     2,178      603          

North Collins 3,712         1,544           5,304         565        767         394          

Orchard Park 43,318       7,774           64,440       4,496     5,013      3,051       

City of Tonawanda 17,918       5,005           22,563       2,842     1,697      1,828       

Town of Tonawanda

    Kenilworth 12,106       3,590           15,529       2,213     1,697      249          

    Kenmore 34,291       6,559           59,738       8,459     5,616      1,578       

West Seneca 8,113         4,751           15,486       684        722         481          

BUFFALO BRANCHES

    Crane 16,413       5,254           22,538       3,860     2,414      675          

    Dudley 12,984       2,988           14,893       3,522     3,365      543          

    East Clinton 6,003         1,751           10,678       1,841     1,756      311          

    East Delavan 14,157       2,275           8,210         5,825     3,473      108          

    Merriweather 25,964       3,117           12,860       9,040     4,958      775          

    Niagara 14,485       3,133           11,903       5,316     3,375      412          

    North Park 12,903       10,581         17,894       4,048     2,282      305          

    Riverside 10,326       2,670           9,325         2,476     3,408      514          

CENTRAL LIBRARY 78,391       9,277           95,069       36,387   44,725    10,106     

BOOKMOBILE 1,792         8,798           2,823         12          423         82            

INSTITUTIONS

    Correctional Facility 6,027         -                  35,111       -             -              -              

    Holding Center 2,441         -                  11,404       -             -              -              

e-BRANCH 
1

-                2,968,916    -                -             -              -              

    Online renewals
 2 -                -                  273,229     -             -              -              

    Interlibrary Loans -                -                  1,520         -             -              -              

    Audio Books Downloaded -                -                  48,749       -             -              -              

    Videos Downloaded/Streamed -                -                  457           -             -              -              

    eBook checkouts/downloads -                -                  123,691     -             -              -              

    Downloaded music/music video -                -                  22,459       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

March-2018
Totals for the Month

3,268       1,181         4,490       389          715          308          

1,253       518            1,776       205          283          127          

15,926     2,593         22,848     1,587       1,913       889          

6,988       1,766         8,503       1,102       715          803          

4,382       1,330         5,490       847          618          82            

12,420     2,585         20,514     3,031       2,108       466          

2,816       1,466         5,607       241          258          346          

6,198       1,536         8,301       1,429       923          228          

4,515       988            5,006       1,190       1,131       233          

2,186       728            3,686       710          665          81            

5,203       883            2,967       1,967       1,298       31            

9,036       1,140         4,282       3,216       1,855       244          

5,406       1,120         4,170       1,912       1,353       105          

4,682       3,627         6,022       1,431       834          154          

3,872       1,045         3,443       896          1,241       239          

28,322     2,975         33,627     12,331     16,216     4,100       

424          3,267         964          6              112          41            

2,117       13,321     

859          3,802       

1,121,772  

97,868     

545          

17,008     

132          

42,520     

7,130       
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 July 2017- May 2018 (est.) West Seneca - In temporary location due to construction.

October 2017-August 2018 

(est.)

East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

January 20, 2018 Dudley - Several computers offline.

January 23, 2018 Reinstein - Closed - Town maintenance.

February 20, 2018 1:30pm 

through noon Feb. 23, 2018
City of Tonawanda Public Library - Closed, no power.

March 2, 2018 System-wide -  Several libraries had delayed openings due to weather.  Full day closures at Collins and Lancaster Libraries.

Footnotes in Chronological Order
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