
Buffalo & Erie County Public Library - 2018 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 1,164,986  5,321,433    2,572,442  239,003 228,011  88,060     

Member Libraries 827,478     218,763       1,342,565  118,877 107,985  62,368     

Buffalo Branches 192,503     48,179         180,712     60,542   43,111    6,418       

Central Library 127,682     13,989         157,790     59,566   76,154    18,823     

Bookmobile 3,161         15,482         4,798         18          761         451          

Institutions 14,162       -                  76,223       -             -              -              

e-Branch -                5,025,020    810,354     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 6,230         5,844           9,772         690        1,216      309          

Amherst

    Audubon 70,050       15,082         142,780     9,102     12,271    6,468       

    Clearfield 57,016       11,565         107,886     4,602     6,205      2,772       

    Eggertsville-Snyder 42,535       10,086         53,099       4,487     4,008      3,043       

    Williamsville 12,012       8,130           18,151       1,555     1,186      498          

Angola 27,301       5,478           13,104       2,036     2,070      555          

Aurora 36,292       10,300         66,979       3,644     6,887      2,511       

Boston 8,603         4,395           17,988       526        734         959          

Cheektowaga

    Julia Boyer Reinstein 69,655       10,300         126,876     13,736   7,186      4,145       

    Reinstein Memorial 25,564       6,426           43,570       7,636     3,138      564          

Clarence 44,919       11,804         82,285       5,009     3,073      5,981       

Collins 10,165       4,871           16,344       1,730     1,927      1,162       

Concord 14,409       5,986           23,574       2,161     2,828      599          

Eden 10,222       6,156           21,182       920        1,179      592          

Elma 21,659       7,884           36,742       2,097     1,681      2,560       

Grand Island Memorial 22,533       8,178           41,688       2,137     2,171      1,596       

Hamburg

    Hamburg 40,291       10,967         68,969       7,840     6,956      4,296       

    Lake Shore 19,431       5,199           24,411       1,856     2,839      2,141       

Lackawanna 20,889       4,893           22,368       5,249     2,245      1,616       

Lancaster 41,746       9,663           64,912       7,259     6,868      4,360       

Marilla 6,905         3,337           15,963       444        569         411          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

232,440   992,967     507,473   47,073     49,672     19,213     

166,933   40,041       247,037   23,595     23,902     13,108     

38,620     8,157         34,837     11,926     9,300       1,227       

23,207     2,285         29,771     11,552     16,281     4,521       

867          3,545         963          -              189          357          

2,813       -                14,242     -              -              -              

-              938,939     180,623   -              -              -              

1,166       1,538         1,775       143          263          34            

14,637     2,714         26,321     1,825       2,764       1,807       

11,292     2,039         19,091     830          1,458       566          

7,052       1,595         10,050     921          754          556          

2,658       1,255         3,703       327          292          90            

5,556       1,063         2,551       438          568          116          

7,409       1,612         12,070     695          1,567       351          

1,810       804           3,502       96            158          173          

13,541     1,922         23,017     2,593       1,508       1,015       

5,337       1,017         8,213       1,739       655          33            

8,594       2,008         14,431     986          605          893          

2,057       723           2,599       325          329          322          

2,923       1,136         4,431       441          692          31            

2,002       1,128         3,987       190          251          68            

4,270       1,440         6,844       413          386          500          

4,647       1,522         7,645       459          482          330          

8,210       2,212         12,049     1,486       1,630       977          

4,358       1,109         4,643       453          682          237          

4,630       843           4,444       1,065       597          339          

8,025       1,872         11,866     1,327       1,497       1,098       

1,604       610           3,241       84            129          247          

May-2018
Totals for the Month
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System Totals 1,164,986  5,321,433    2,572,442  239,003 228,011  88,060     

Year to Date Totals

Newstead 15,901       5,838           20,717       1,963     3,432      1,350       

North Collins 6,545         2,367           8,740         884        1,378      818          

Orchard Park 74,367       12,179         105,047     7,462     8,918      5,392       

City of Tonawanda 29,817       7,828           38,325       4,923     2,972      3,363       

Town of Tonawanda

    Kenilworth 21,380       5,936           26,877       3,826     2,995      495          

    Kenmore 57,309       10,350         98,131       13,974   9,733      2,973       

West Seneca 13,732       7,721           26,085       1,129     1,320      839          

BUFFALO BRANCHES

    Crane 28,288       7,719           37,392       6,607     4,094      1,114       

    Dudley 21,789       4,504           24,981       5,838     5,750      871          

    East Clinton 9,964         2,682           17,580       3,143     3,196      475          

    East Delavan 23,943       3,516           14,256       9,666     5,995      297          

    Merriweather 43,669       4,647           21,039       15,183   8,485      1,162       

    Niagara 25,350       4,607           19,394       8,974     5,838      750          

    North Park 22,060       16,374         29,965       6,882     3,838      754          

    Riverside 17,440       4,130           16,105       4,249     5,915      995          

CENTRAL LIBRARY 127,682     13,989         157,790     59,566   76,154    18,823     

BOOKMOBILE 3,161         15,482         4,798         18          761         451          

INSTITUTIONS

    Correctional Facility 10,159       -                  56,985       -             -              -              

    Holding Center 4,003         -                  19,238       -             -              -              

e-BRANCH 
1

-                5,025,020    -                -             -              -              

    Online renewals
 2 -                -                  461,921     -             -              -              

    Interlibrary Loans -                -                  2,652         -             -              -              

    Audio Books Downloaded -                -                  82,466       -             -              -              

    Videos Downloaded/Streamed -                -                  661           -             -              -              

    eBook checkouts/downloads -                -                  204,666     -             -              -              

    Downloaded music/music video -                -                  57,988       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

May-2018
Totals for the Month

3,471       973           3,459       400          656          386          

1,578       460           1,528       150          320          222          

15,804     2,252         18,732     1,404       1,953       948          

5,531       1,361         7,271       1,014       625          648          

4,718       1,241         5,902       808          670          132          

11,201     2,015         18,420     2,745       2,078       798          

2,852       1,577         5,252       238          333          191          

5,868       1,218         7,276       1,363       819          201          

4,075       739           5,053       1,129       1,280       146          

1,831       446           3,274       581          771          71            

4,858       620           2,655       1,829       1,312       121          

8,463       722           4,170       2,945       1,768       146          

5,455       754           3,435       1,801       1,249       135          

4,507       2,922         5,717       1,388       785          197          

3,563       736           3,257       890          1,316       210          

23,207     2,285         29,771     11,552     16,281     4,521       

867          3,545         963          -              189          357          

2,020       10,232     

793          4,010       

938,939     

93,407     

541          

17,162     

56            

40,091     

29,366     
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 July 2017- June 2018 (est.) West Seneca - In temporary location due to construction.

October 2017-August 2018 

(est.)

East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

January 20, 2018 Dudley - Several computers offline.

January 23, 2018 Reinstein - Closed - Town maintenance.

February 20, 2018 1:30pm 

through noon Feb. 23, 2018
City of Tonawanda Public Library - Closed, no power.

March 2, 2018 System-wide -  Several libraries had delayed openings due to weather.  Full day closures at Collins and Lancaster Libraries.

April 24, 2018 Dudley - Open 4 additional hours - Polling place special election. 

May 1, 2018 System wide - New service - Freegal Music Streaming added.

May 9, 2018 System wide - Many libraries closed/shortened hours  - Staff Development Day (training).  

May 23, 2018 East Aurora - Closed - Service desk countertop installation and fireplace refurbished.  

Footnotes in Chronological Order
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