Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

July 2018

EXECUTIVE SUMMARY

July 2018 July 2017 Jan-Jul 2018 Jan-Jul 2017
CENTRAL LIBRARY 30,612 35,976 -14.9% 219,301 256,014
CITY BRANCHES 39,790 45,446 -12.4% 259,395 300,229
CONTRACTING LIBRARIES 338,973 341,588 -0.8% 1,963,250 2,107,014
INSTITUTIONS 12,776 11,035 15.8% 104,104 93,108
e-BRANCH 203,320 167,633 21.3% 1,188,561 1,129,987
BOOKMOBILE SERVICES 1,485 1,412 5.2% 7,498 5,759
TOTAL CIRCULATION 626,956 603,090 4.0% 3,742,109 3,892,111

-14.3%
-13.6%
-6.8%
11.8%
5.2%
30.2%

-3.9%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

JUL JUL JAN-JUL JAN-JUL
JULY 2018 2018 2017 CHANGE 2018 2017 CHANGE

CENTRAL LIBRARY
TOTAL CENTRAL 30,612 35,976 -14.9% 219,301 256,014 -14.3%

CITY BRANCHES

Crane 8,609 8,291 3.8% 53,955 62,667 -13.9%
Dudley 5,212 6,654 -21.7% 35,480 40,287 -11.9%
East Clinton 3,684 5,135 -28.3% 24,692 29,222 -15.5%
East Delavan 3,534 3,836 -7.9% 21,422 27,989 -23.5%
Merriweather 5,045 4,931 2.3% 30,364 35,239 -13.8%
Niagara 4,520 5,446 -17.0% 27,674 34,457 -19.7%
North Park 5,070 6,098 -16.9% 41,906 40,727 2.9%
Riverside 4,116 5,055 -18.6% 23,902 29,641 -19.4%
TOTAL BRANCHES 39,790 45,446 -12.4% 259,395 300,229 -13.6%
INSTITUTIONS
Correctional Facility 8,987 8,030 11.9% 76,539 66,919 14.4%
Holding Center 3,789 3,005 26.1% 27,565 26,189 5.3%
TOTAL INSTITUTIONS 12,776 11,035 15.8% 104,104 93,108 11.8%
e-BRANCH
Books, magazines & media 108,126 104,379 3.6% 657,412 707,799 -7.1%
Interlibrary Loans 891 500 78.2% 4,318 3,857 12.0%
Downloadable audio books 19,268 14,756 30.6% 119,605 96,722 23.7%
Downloadable/Streaming videos 36 139 -74.1% 746 1,198 -37.7%
eBooks 46,422 39,529 17.4% 291,833 261,565 11.6%
Downloadable music/music videos 28,577 8,330 243.1% 114,647 58,846 94.8%
TOTAL e-BRANCH 203,320 167,633 21.3% 1,188,561 1,129,987 5.2%

BOOKMOBILE SERVICES
Library on Wheels 1,485 1,412 5.2% 7,498 5,759 30.2%

TOTAL BOOKMOBILE SERVICES 1,485 1,412 5.2% 7,498 5,759 0.0%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

JUL JUL JAN-JUL JAN-JUL

JULY 2018 2018 2017 CHANGE 2018 2017 CHANGE
Alden (Ewell Free) 2,988 2,518 18.7% 14,971 15,786 -5.2%
Ambherst Public

Audubon 35,646 38,027 -6.3% 208,395 235,597 -11.5%

Clearfield 29,016 31,187 -7.0% 162,754 155,188 4.9%

Eggertsville-Snyder 13,947 13,618 2.4% 78,229 83,538 -6.4%

Williamsville 4,590 5,120 -10.4% 26,577 30,481 -12.8%
Angola Public 3,200 3,587 -10.8% 19,188 21,554 -11.0%
Aurora Town Public/E. Aurora 15,150 15,019 0.9% 94,658 100,984 -6.3%
Boston Free 4,191 4,143 1.2% 25,411 27,155 -6.4%
Cheektowaga Public

Julia B. Reinstein 25,470 30,123 -15.4% 177,172 188,502 -6.0%

Reinstein Memorial 10,098 11,132 -9.3% 61,753 71,130 -13.2%
Clarence Public 22,302 22,635 -1.5% 122,873 127,676 -3.8%
Collins Public 3,740 3,856 -3.0% 23,199 24,508 -5.3%
Concord Public 5,101 5,710 -10.7% 33,358 37,315 -10.6%
Eden 4,741 4,572 3.7% 30,480 31,293 -2.6%
Elma Public 9,676 9,550 1.3% 53,663 56,112 -4.4%
Grand Island Memorial 11,954 12,374 -3.4% 61,618 67,717 -9.0%
Hamburg Public

Hamburg 16,675 18,441 -9.6% 100,493 112,672 -10.8%

Lake Shore 6,112 6,282 2.7% 35,839 40,083 -10.6%
Lackawanna Public 4,901 5,342 -8.3% 31,857 33,679 -5.4%
Lancaster Public 17,423 18,883 7.7% 96,211 103,112 -6.7%
Marilla Free 3,780 3,504 7.9% 22,990 22,927 0.3%
Newstead Public 5,109 4,652 9.8% 29,927 31,410 -4.7%
North Collins Public 1,879 1,934 -2.8% 12,395 13,299 -6.8%
Orchard Park Public 23,857 25,639 -7.0% 151,357 152,837 -1.0%
Tonawanda Public 7,897 9,164 -13.8% 53,538 60,098 -10.9%
Town of Tonawanda Public

Kenilworth 6,294 5,899 6.7% 38,698 36,647 5.6%

Kenmore 23,748 23,489 1.1% 142,221 158,634 -10.3%
West Seneca Public 19,488 5,188 See notes 53,425 67,080 See notes
TOTAL CONTRACT LIBS: 338,973 341,588 -0.8% 1,963,250 2,107,014 -6.8%



FOOTNOTES:
2018
System-wide:

Merriweather Branch:
Central Library:
Ambherst Public:

Audubon Branch:

Cheektowaga Public:
Julia B. Reinstein:

Reinstein Memorial:
Collins Public:
Grand Island Memorial:
Newstead Public:
North Collins Public:

Orchard Park Public:

Town of Tonawanda Public:

Kenmore Branch:
West Seneca Public:

2017

Cheektowaga Public:
Reinstein Memorial:
West Seneca Public:

May - New service Freegal Music Streaming added.

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

71/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

71/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

7/1/18 - Opened special hours to help the public "Beat the Heat"
(Heat Advisory/excessive heat warning)

January - Mid June - In temporary location due to construction.
6/16/18 - 6/23/18 Closed - Construction.

6/25/18 - Reopened at newly renovated, permanent location.

7119/17 - 7/20/17 - Closed - Sidewalk/side street construction.
6/27/17 - 7/13/17 & 7/15/17 Closed - Moved to temporary location due to construction.
July to December - In temporary location due to construction.




