Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

October 2018

EXECUTIVE SUMMARY

Jan-Oct. 2017

Oct. 2018 Oct. 2017 Jan-Oct. 2018
CENTRAL LIBRARY 30,269 33,853 -10.6% 308,282
CITY BRANCHES 39,106 38,748 0.9% 374,747
CONTRACTING LIBRARIES 280,133 276,058 15% 2,838,788
INSTITUTIONS 15,101 14,512 4.1% 149,351
e-BRANCH 205,436 157,259 30.6% 1,799,833
BOOKMOBILE SERVICES 1,418 859 65.1% 11,562

TOTAL CIRCULATION 571,463 521,289 9.6% 5,482,563
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BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

OCT OCT JAN-OCT JAN-OCT
OCTOBER 2018 2018 2017 CHANGE 2018 2017 CHANGE

CENTRAL LIBRARY
TOTAL CENTRAL 30,269 33,853 -10.6% 308,282 361,505 -14.7%

CITY BRANCHES

Crane 7,826 7,980 -1.9% 77,299 87,821 -12.0%
Dudley 5,417 5,742 -5.7% 52,032 58,484 -11.0%
East Clinton 3,602 4,748 -24.1% 34,940 43,760 -20.2%
East Delavan 3,144 1,748 79.9% 30,912 37,751 -18.1%
Merriweather 6,319 5,711 10.6% 49,046 51,271 -4.3%
Niagara 4,403 4,472 -1.5% 40,873 49,103 -16.8%
North Park 4,056 5,081 -20.2% 53,980 57,330 -5.8%
Riverside 4,339 3,266 32.9% 35,665 41,213 -13.5%
TOTAL BRANCHES 39,106 38,748 0.9% 374,747 426,733 -12.2%
INSTITUTIONS
Correctional Facility 10,303 9,688 6.3% 108,118 94,612 14.3%
Holding Center 4,798 4,824 -0.5% 41,233 37,739 9.3%
TOTAL INSTITUTIONS 15,101 14,512 4.1% 149,351 132,351 12.8%
e-BRANCH
Books, magazines & media 109,925 96,484 13.9% 980,698 1,005,093 -2.4%
Interlibrary Loans 999 572 74.7% 6,974 5,383 29.6%
Downloadable audio books 21,115 14,822 42.5% 180,648 140,455 28.6%
Downloadable/Streaming videos 28 137 -79.6% 837 1,614 -48.1%
eBooks 47,473 36,491 30.1% 431,347 373,775 15.4%
Downloadable music/music videos 25,896 8,753 195.9% 199,329 83,027 140.1%
TOTAL e-BRANCH 205,436 157,259 30.6% 1,799,833 1,609,347 11.8%

BOOKMOBILE SERVICES
Library on Wheels 1,418 859 65.1% 11,562 8,394 37.7%

TOTAL BOOKMOBILE SERVICES 1,418 859 65.1% 11,562 8,394 37.7%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

OCT OoCT JAN-OCT JAN-OCT

OCTOBER 2018 2018 2017 CHANGE 2018 2017 CHANGE
Alden (Ewell Free) 2,025 1,912 5.9% 21,590 22,013 -1.9%
Ambherst Public

Audubon 27,332 30,233 -9.6% 299,461 332,789 -10.0%

Clearfield 23,079 22,101 4.4% 236,591 226,661 4.4%

Eggertsville-Snyder 9,331 10,904 -14.4% 111,149 119,054 -6.6%

Williamsville 3,599 3,646 -1.3% 38,081 43,404 -12.3%
Angola Public 3,292 2,829 16.4% 29,087 30,413 -4.4%
Aurora Town Public/E. Aurora 13,310 13,009 2.3% 134,784 141,119 -4.5%
Boston Free 3,492 3,708 -5.8% 35,969 38,825 -7.4%
Cheektowaga Public

Julia B. Reinstein 23,973 25,702 -6.7% 248,675 267,298 -7.0%

Reinstein Memorial 9,246 9,546 -3.1% 88,904 101,417 -12.3%
Clarence Public 15,848 15,557 1.9% 174,692 180,989 -3.5%
Collins Public 3,818 3,431 11.3% 33,938 34,945 -2.9%
Concord Public 4,951 5,370 -7.8% 47,202 53,788 -12.2%
Eden 4,045 4,509 -10.3% 42,356 44,502 -4.8%
Elma Public 6,776 7,839 -13.6% 75,326 80,954 -7.0%
Grand Island Memorial 7,660 8,478 -9.6% 87,024 95,501 -8.9%
Hamburg Public

Hamburg 15,199 14,406 5.5% 146,252 158,973 -8.0%

Lake Shore 4,907 5,160 -4.9% 52,285 56,983 -8.2%
Lackawanna Public 4,949 4,323 14.5% 46,199 47,032 -1.8%
Lancaster Public 13,636 13,257 2.9% 140,382 148,712 -5.6%
Marilla Free 3,053 3,067 -0.5% 32,053 31,979 0.2%
Newstead Public 3,835 4,515 -15.1% 42,266 45,040 -6.2%
North Collins Public 2,017 1,820 10.8% 18,212 18,517 -1.6%
Orchard Park Public 19,270 21,191 -9.1% 211,603 219,981 -3.8%
Tonawanda Public 7,792 8,260 5.7% 76,543 85,506 -10.5%
Town of Tonawanda Public

Kenilworth 5,792 5,891 -1.7% 56,427 54,944 2.7%

Kenmore 22,494 20,450 10.0% 209,926 222,944 -5.8%
West Seneca Public 15,412 4,944 211.7% 101,811 83,767 21.5%
TOTAL CONTRACT LIBS: 280,133 276,058 1.5% 2,838,788 2,988,050 -5.0%



FOOTNOTES:

2018
System-wide:

Amherst Public Library:

Eggertsville-Snyder Branch:

West Seneca Public:

2017

East Delavan Branch:

West Seneca Public:

May - New service Freegal Music Streaming added.

10/23/18 - 10/26/18 - Closed - Heating issue.
January - Mid June - In temporary location due to construction.

6/16/18 - 6/23/18 - Closed - Construction.
6/25/18 - Reopened at newly renovated, permanent location.

10/16/17 - 11/4/17 - Closed - Construction

6/27/17 - 7/13/17 & 7/15/17 Closed - Moved to temporary location due to construction.
July to December - In temporary location due to construction.




