Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

September 2018

EXECUTIVE SUMMARY

Jan-Sept 2017

Sept. 2018 Sept. 2017 Jan-Sept 2018
CENTRAL LIBRARY 27,080 32,793 -17.4% 278,013
CITY BRANCHES 35,769 41,043 -12.8% 335,641
CONTRACTING LIBRARIES 260,180 268,204 -3.0% 2,558,655
INSTITUTIONS 15,807 12,158 30.0% 134,250
e-BRANCH 196,382 151,209 29.9% 1,594,397
BOOKMOBILE SERVICES 1,095 1,040 5.3% 10,144

TOTAL CIRCULATION 536,313 506,447 5.9% 4,911,100
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BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

SEPT SEPT JAN-SEP JAN-SEP
SEPTEMBER 2018 2018 2017 CHANGE 2018 2017 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 27,080 32,793 -17.4% 278,013 327,652 -15.1%
CITY BRANCHES
Crane 7,455 8,520 -12.5% 69,473 79,841 -13.0%
Dudley 5,470 5,601 -2.3% 46,615 52,742 -11.6%
East Clinton 2,954 4,733 -37.6% 31,338 39,012 -19.7%
East Delavan 2,791 3,613 -22.8% 27,768 36,003 -22.9%
Merriweather 5,878 4,675 25.7% 42,727 45,560 -6.2%
Niagara 3,787 4,910 -22.9% 36,470 44,631 -18.3%
North Park 3,858 5,746 -32.9% 49,924 52,249 -4.4%
Riverside 3,576 3,245 10.2% 31,326 37,947 -17.4%
TOTAL BRANCHES 35,769 41,043 -12.8% 335,641 387,985 -13.5%
INSTITUTIONS
Correctional Facility 11,059 8,516 29.9% 97,815 84,924 15.2%
Holding Center 4,748 3,642 30.4% 36,435 32,915 10.7%
TOTAL INSTITUTIONS 15,807 12,158 30.0% 134,250 117,839 13.9%
e-BRANCH
Books, magazines & media 101,788 93,893 8.4% 870,773 908,609 -4.2%
Interlibrary Loans 787 399 97.2% 5,975 4,811 24.2%
Downloadable audio books 18,998 13,777 37.9% 159,533 125,633 27.0%
Downloadable/Streaming videos 29 131 -77.9% 809 1,477 -45.2%
eBooks 44,198 35,599 24.2% 383,874 337,284 13.8%
Downloadable music/music videos 30,582 7,410 312.7% 173,433 74,274 133.5%
TOTAL e-BRANCH 196,382 151,209 29.9% 1,594,397 1,452,088 9.8%
BOOKMOBILE SERVICES
Library on Wheels 1,095 1,040 5.3% 10,144 7,535 34.6%
TOTAL BOOKMOBILE SERVICES 1,095 1,040 5.3% 10,144 7,535 34.6%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

SEPT SEPT JAN-SEP JAN-SEP

SEPTEMBER 2018 2018 2017 CHANGE 2018 2017 CHANGE
Alden (Ewell Free) 1,871 1,774 5.5% 19,565 20,101 -2.7%
Ambherst Public

Audubon 28,246 29,468 -4.1% 272,129 302,556 -10.1%

Clearfield 22,934 21,858 4.9% 213,512 204,560 4.4%

Eggertsville-Snyder 9,744 10,700 -8.9% 101,818 108,150 -5.9%

Williamsville 3,311 3,646 -9.2% 34,482 39,758 -13.3%
Angola Public 2,798 2,735 2.3% 25,795 27,584 -6.5%
Aurora Town Public 11,840 12,037 -1.6% 121,474 128,110 -5.2%
Boston Free 3,138 3,398 -71.7% 32,477 35,117 -7.5%
Cheektowaga Public

Julia B. Reinstein 21,778 24,312 -10.4% 224,702 241,596 -7.0%

Reinstein Memorial 7,855 9,813 -20.0% 79,658 91,871 -13.3%
Clarence Public 14,707 16,198 -9.2% 158,844 165,432 -4.0%
Collins Public 2,839 3,211 -11.6% 30,120 31,514 -4.4%
Concord Public 3,986 5,089 -21.7% 42,251 48,418 -12.7%
Eden 3,343 4,080 -18.1% 38,311 39,993 -4.2%
Elma Public 6,512 7,747 -15.9% 68,550 73,115 -6.2%
Grand Island Memorial 7,061 8,384 -15.8% 79,364 87,023 -8.8%
Hamburg Public

Hamburg 13,381 14,099 -5.1% 131,053 144,567 -9.3%

Lake Shore 5,128 5,228 -1.9% 47,378 51,823 -8.6%
Lackawanna Public 4,289 3,648 17.6% 41,250 42,709 -3.4%
Lancaster Public 13,149 13,943 -5.7% 126,746 135,455 -6.4%
Marilla Free 2,573 2,541 1.3% 29,000 28,912 0.3%
Newstead Public 3,421 4,125 -17.1% 38,431 40,525 -5.2%
North Collins Public 1,688 1,561 8.1% 16,195 16,697 -3.0%
Orchard Park Public 17,876 20,524 -12.9% 192,333 198,790 -3.2%
Tonawanda Public 6,965 8,122 -14.2% 68,751 77,246 -11.0%
Town of Tonawanda Public

Kenilworth 4,893 5,367 -8.8% 50,635 49,053 3.2%

Kenmore 20,441 19,508 4.8% 187,432 202,494 -7.4%
West Seneca Public 14,413 5,088 183.3% 86,399 78,823 9.6%
TOTAL CONTRACT LIBS: 260,180 268,204 -3.0% 2,558,655 2,711,992 -5.7%



FOOTNOTES:

2018
System-wide:
Niagara Branch:

West Seneca Public:

2017

Town of Tonawanda Public:

Kenmore Branch:
West Seneca Public:

May - New service Freegal Music Streaming added.
9/10/18 - Closed - Basement flooding.

January - Mid June - In temporary location due to construction.
6/16/18 - 6/23/18 - Closed - Construction.
6/25/18 - Reopened at newly renovated, permanent location.

9/15/17 - Closed - National Grid work caused power outage.

6/27/17 - 7/13/17 & 7/15/17 Closed - Moved to temporary location due to construction.
July to December - In temporary location due to construction.

9/9/17 - Closed - No water.




