Buffalo & Erie County Public Library - 2019 Statistics

April-2019

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance
System Totals 911,430 4,041,044 | 2,191,817 | 172,102 | 193,956 80,206 245,609 982,148 | 556,658 45,613 52,127 25,333
Member Libraries 665,082 108,036 | 1,054,346 89,287 99,564 59,425 178,468 26,272 | 267,066 24,137 27,392 18,226
Buffalo Branches 146,505 22,818 142,053 43,780 33,949 5,882 40,436 5,618 37,093 11,819 9,088 1,957
Central Library 89,094 7,102 104,103 39,028 60,049 14,742 23,625 1,733 26,270 9,657 15,570 5,084
Bookmobile 2,329 8,175 3,580 7 394 157 795 1,784 924 - 77 66
Institutions 8,420 - 52,703 - - - 2,285 - 14,236 - - -
e-Branch - 3,894,913 835,032 - - - - 946,741 | 211,069 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 4,662 1,787 7,652 612 992 395 1,212 477 1,928 156 261 146
Ambherst
Audubon 52,376 8,699 108,607 5,656 10,641 5,172 14,497 2,270 27,724 1,655 2,984 1,601
Clearfield 48,168 6,509 85,725 3,805 6,665 3,661 12,557 1,571 21,751 976 1,992 1,471
Eggertsville-Snyder 32,537 4,670 40,446 2,911 3,613 3,791 7,576 1,130 10,565 786 1,016 885
Williamsville 9,041 3,691 13,162 1,032 1,246 658 2,634 895 3,457 308 377 220
Angola 19,040 1,879 10,739 1,136 1,494 238 4,941 478 2,888 283 395 35
Aurora 29,156 4,708 49,445 2,822 5,794 1,800 7,707 1,122 12,114 766 1,515 589
Boston 6,723 1,896 13,369 331 437 1,043 1,868 471 3,553 104 89 252
Cheektowaga
Julia Boyer Reinstein 45,592 4,176 89,366 9,507 5,377 1,549 11,874 1,107 20,843 2,484 1,412 425
Reinstein Memorial 18,529 2,952 32,044 5,480 2,391 834 5,007 723 8,029 1,554 672 346
Clarence 33,527 6,310 61,696 3,133 4,489 4,721 8,989 1,554 16,317 962 1,415 1,147
Collins 8,442 1,778 15,924 1,331 1,691 1,540 2,437 491 3,732 358 460 645
Concord 11,624 1,764 15,988 1,552 2,358 696 3,260 410 4,094 434 679 210
Eden 7,804 1,777 14,979 573 961 678 2,141 426 3,760 146 268 230
Elma 15,210 4,233 25,947 1,168 1,127 1,768 4,844 941 7,249 325 312 945
Grand Island Memorial 17,574 3,536 30,005 1,585 2,001 2,165 4,897 816 7,503 434 601 760
Hamburg
Hamburg 33,908 6,865 54,550 6,666 6,345 4,053 8,526 1,457 13,486 1,753 1,730 1,487
Lake Shore 14,337 2,927 18,728 1,663 2,345 1,464 3,891 749 4,793 451 643 344
Lackawanna 15,144 1,961 15,936 3,862 2,221 1,125 4,407 463 3,752 1,099 643 326
Lancaster 34,809 5,425 52,935 5,401 5,949 5,628 9,720 1,468 13,086 1,343 1,645 1,088
Marilla 5,032 1,267 12,515 283 531 491 1,380 300 3,272 61 163 277
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Newstead 12,450 1,754 16,257 1,356 2,529 1,649 3,489 440 3,823 404 562 592
North Collins 4,617 1,365 7,191 583 1,085 870 1,182 345 1,851 136 270 172
Orchard Park 52,630 6,553 73,838 4,483 6,740 4,048 13,746 1,513 18,577 1,210 1,715 886
City of Tonawanda 22,719 3,783 30,800 3,612 2,185 3,663 6,406 924 7,938 1,025 657 1,166
Town of Tonawanda

Kenilworth 15,331 2,726 20,345 2,473 2,189 415 4,124 626 5,349 683 595 100

Kenmore 44,863 6,250 78,446 10,209 8,091 2,717 12,028 1,419 20,682 2,656 2,114 853
West Seneca 49,237 6,795 57,711 6,062 8,077 2,593 13,128 1,686 14,950 1,585 2,207 1,028
BUFFALO BRANCHES

Coles (formerly East Delavan) 20,599 1,686 11,291 7,557 4,543 458 5,648 438 3,453 1,984 1,237 254

Crane 21,520 3,150 29,795 4,593 3,276 877 6,089 757 7,612 1,261 836 270

Dudley 15,169 2,030 16,988 3,977 4,311 426 4,290 621 4,392 1,085 1,147 96

East Clinton 6,449 1,263 13,528 1,699 2,839 487 1,696 285 3,181 445 828 199

Gonzalez-Soto (formerly Niagara) 18,619 1,978 15,066 6,005 5,709 841 5,530 487 4,340 1,676 1,736 346

Merriweather 33,215 2,076 18,083 11,775 5,992 875 9,193 567 4,362 3,153 1,527 207

North Park 18,408 8,663 24,677 5,093 3,195 1,074 4,661 2,025 6,512 1,361 818 306

Riverside 12,526 1,972 12,625 3,081 4,084 844 3,329 438 3,241 854 959 279
CENTRAL LIBRARY 89,094 7,102 104,103 | 39,028 60,049 14,742 23,625 1,733 26,270 9,657 15,570 5,084
BOOKMOBILE 2,329 8,175 3,580 7 394 157 795 1,784 924 - 77 66
INSTITUTIONS

Correctional Facility 5,286 - 33,677 - - - 1,459 9,747 -

Holding Center 3,134 - 19,026 - - - 826 4,489 -
e-BRANCH * -| 3,894,913 - - - - 946,741

Online renewals - - | 417,220 - - - 104,513

Interlibrary Loans - - 4,106 - - - 1,095

Audio Books Downloaded - - 95,377 - - - 24,758

Videos Downloaded/Streamed - - 145 - - - 37

eBook checkouts/downloads - - 211,315 - - - 51,977

Downloaded music/music video - - 106,869 - - - 28,689

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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@ BRARY

Footnotes in Chronological Order

October 2017 - April 25,2019

January 20, 2019

January 25, 2019

January 29 - January 31, 2019
February , 2019

Feb. 4, 2019-Feb. 7, 2019
February 8, 2019

February 25, 2019

Feb. 25, 2019 - Feb. 26, 2019
Feb. 26, 2019 - Feb. 27, 2019
Mar. 1, 2019 -Mar 3, 2019
Mar. 18, 2019 -Mar 22, 2019
Apr. 4, 2019

Leroy R. Coles, Jr. Library (formerly East Delavan) - Basement meeting/library programs space unavailable due to construction impacting program

counts; visit counts estimated to eliminate construction worker entry/exit.

Audubon, Clearfield and Hamburg - Closed - Winter Weather.

Aurora - Closed - Winter Weather.

System Wide - Multiple early and full closures - Winter Weather / Blizzard Conditions.
System wide - Due to server issue, February 2019 Wifi numbers have been estimated.
Elma closed for minor construction

Orchard Park - No internet service form 9am-3pm.

Marilla - Closed - Power outage due to wind storm.

Kenmore Library - Closed - Power outage due to wind storm.

Williamsville - Closed - Power outage due to wind storm.

System wide - Due to server issue, March 1-7, 2019 Wifi numbers have been estimated.
Elma closed - Construction.

Riverside - Closed - Circulation desk installation.
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