
Buffalo & Erie County Public Library - 2019 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 421,163     1,979,306    1,069,069  81,229   89,599    32,973     

Member Libraries 307,806     54,639         514,559     41,429   44,863    24,325     

Buffalo Branches 66,580       11,333         68,353       20,402   16,143    2,293       

Central Library 41,605       3,625           50,759       19,394   28,355    6,310       

Bookmobile 933           4,725           1,755         4            238         45            

Institutions 4,239         -                  26,600       -             -              -              

e-Branch -                1,904,984    407,043     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 2,542         847              4,059         317        464         212          

Amherst

    Audubon 23,524       4,411           51,873       2,809     4,713      1,864       

    Clearfield 22,538       3,272           41,117       1,713     2,786      1,418       

    Eggertsville-Snyder 14,871       2,354           19,613       1,329     1,557      1,501       

    Williamsville 4,000         1,917           6,257         423        514         220          

Angola 9,299         965              5,273         561        666         70            

Aurora 13,438       2,334           24,668       1,294     2,617      681          

Boston 3,045         930              6,403         147        251         571          

Cheektowaga

    Julia Boyer Reinstein 21,420       2,059           45,278       4,476     2,545      686          

    Reinstein Memorial 8,757         1,444           15,880       2,511     1,111      214          

Clarence 15,336       3,078           29,547       1,326     1,658      2,084       

Collins 4,000         874              8,215         656        807         639          

Concord 5,362         905              8,086         705        1,051      163          

Eden 3,565         908              7,313         239        450         225          

Elma 6,922         2,197           12,720       581        563         517          

Grand Island Memorial 7,959         1,763           14,945       747        894         888          

Hamburg

    Hamburg 15,750       3,798           26,340       3,121     2,780      1,594       

    Lake Shore 6,914         1,476           9,370         741        1,116      672          

Lackawanna 6,942         993              8,127         1,776     1,003      429          

Lancaster 15,627       2,566           25,186       2,549     2,626      3,058       

Marilla 2,278         651              5,921         131        214         75            

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

216,127   995,801      528,517   40,866     44,992     19,395     

159,876   25,831        258,905   21,075     21,711     15,133     

33,446     5,386          34,714     10,285     8,317       1,260       

20,380     1,688          25,737     9,504       14,809     2,989       

432          1,880          826          2              155          13            

1,993       -                 12,880     -              -              -              

-              961,016      195,455   -              -              -              

1,282       396             1,934       152          229          53            

12,246     2,115          26,731     1,371       2,300       1,515       

11,005     1,467          20,893     859          1,085       727          

8,928       1,160          9,917       675          797          1,395       

1,886       898             2,816       177          240          138          

4,443       462             2,577       281          335          9              

7,028       1,109          12,674     646          1,162       520          

1,453       451             3,161       74            139          199          

11,563     944             22,479     2,284       1,326       521          

4,384       659             7,646       1,269       582          152          

8,305       1,582          14,929     692          654          1,219       

2,101       364             4,303       319          411          411          

2,688       425             3,845       326          542          87            

1,795       438             3,782       134          189          112          

3,291       957             5,733       259          325          336          

4,165       775             7,584       390          411          591          

8,295       1,937          13,698     1,682       1,282       836          

3,596       682             4,727       386          520          363          

3,589       466             3,970       942          456          205          

8,374       1,279          12,791     1,302       1,340       1,788       

1,172       304             3,008       74            96            63            

February-2019
Totals for the Month

3/14/2019 Page   1   of   3



Buffalo & Erie County Public Library - 2019 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 421,163     1,979,306    1,069,069  81,229   89,599    32,973     

Year to Date Totals

Newstead 5,760         856              8,187         591        1,359      684          

North Collins 2,057         648              3,440         275        519         352          

Orchard Park 24,203       3,359           35,814       2,013     3,211      1,732       

City of Tonawanda 10,142       1,940           14,887       1,586     909         1,451       

Town of Tonawanda

    Kenilworth 7,323         1,419           9,779         1,129     1,048      194          

    Kenmore 20,787       3,303           37,619       4,831     3,771      1,433       

West Seneca 23,445       3,372           28,642       2,852     3,660      698          

BUFFALO BRANCHES

    Coles (formerly East Delavan) 9,816         835              4,908         3,647     2,199      64            

    Crane 9,880         1,603           14,608       2,108     1,615      372          

    Dudley 6,795         912              8,237         1,884     2,132      118          

    East Clinton 2,937         659              6,425         819        1,285      161          

    González-Soto (formerly Niagara) 8,043         991              6,908         2,727     2,331      379          

    Merriweather 14,681       977              9,208         5,459     2,906      410          

    North Park 8,594         4,385           11,418       2,323     1,517      420          

    Riverside 5,834         971              6,641         1,435     2,158      369          

CENTRAL LIBRARY 41,605       3,625           50,759       19,394   28,355    6,310       

BOOKMOBILE 933           4,725           1,755         4            238         45            

INSTITUTIONS

    Correctional Facility 2,654         -                  17,514       -             -              -              

    Holding Center 1,585         -                  9,086         -             -              -              

e-BRANCH 
1

-                1,904,984    -                -             -              -              

    Online renewals
 2 -                -                  205,465     -             -              -              

    Interlibrary Loans -                -                  1,945         -             -              -              

    Audio Books Downloaded -                -                  46,080       -             -              -              

    Videos Downloaded/Streamed -                -                  73             -             -              -              

    eBook checkouts/downloads -                -                  105,525     -             -              -              

    Downloaded music/music video -                -                  47,955       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.
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February-2019
Totals for the Month

2,968       377             4,171       300          790          383          

1,096       309             1,699       142          258          212          

12,270     1,616          17,652     1,080       1,598       1,040       

5,296       842             7,653       824          434          795          

3,718       628             4,888       585          555          100          

10,738     1,660          18,655     2,341       1,835       819          

12,201     1,529          14,989     1,509       1,820       544          

4,954       364             2,662       1,843       1,179       45            

4,947       753             7,011       1,037       828          226          

3,531       425             4,009       984          1,079       72            

1,498       293             3,549       388          605          105          

4,090       463             3,248       1,398       1,077       134          

7,031       467             4,650       2,727       1,613       227          

4,355       2,125          6,349       1,154       795          251          

3,040       496             3,236       754          1,141       200          

20,380     1,688          25,737     9,504       14,809     2,989       

432          1,880          826          2              155          13            

1,264       8,390       -              

729          4,490       

961,016      

97,856     

1,019       

22,295     

37            

49,872     

24,376     
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October 2017 - February 2019 

(est.)

East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

January 20, 2019 Audubon, Clearfield and Hamburg - Closed - Winter Weather.

January 25, 2019 Aurora - Closed - Winter Weather.

January 29 - January 31, 2019 System Wide - Multiple early and full closures - Winter Weather / Blizzard Conditions.

February , 2019 System wide - Due to server issue, February 2019 Wifi numbers have been estimated.

Feb. 4, 2019-Feb. 7, 2019 Elma closed for minor construction

February 8, 2019 Orchard Park - No internet service form 9am-3pm.

February 25, 2019 Marilla - Closed - Power outage due to wind storm.

Feb. 25, 2019 - Feb. 26, 2019 Kenmore Library - Closed - Power outage due to wind storm.

Feb. 26, 2019 - Feb. 27, 2019 Williamsville - Closed - Power outage due to wind storm.

Footnotes in Chronological Order

3/14/2019 Page   3   of   3


