
Buffalo & Erie County Public Library - 2019 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 1,379,963  5,600,120    3,255,821  258,876 299,701  123,502   

Member Libraries 1,005,389  164,405       1,556,237  135,197 155,381  89,462     

Buffalo Branches 224,574     34,501         213,617     66,357   52,092    8,341       

Central Library 131,703     10,955         152,872     57,314   91,623    25,311     

Bookmobile 5,334         11,431         5,583         8            605         388          

Institutions 12,963       -                  80,047       -             -              -              

e-Branch -                5,378,828    1,247,465  -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 7,053         2,671           11,414       911        1,471      479          

Amherst

    Audubon 79,578       12,574         161,952     8,820     16,130    6,665       

    Clearfield 73,078       9,892           128,460     5,831     10,799    5,424       

    Eggertsville-Snyder 44,623       6,941           59,944       4,438     5,363      4,947       

    Williamsville 15,301       5,501           20,730       1,631     2,262      1,691       

Angola 28,853       2,792           15,988       1,743     2,449      388          

Aurora 44,009       7,245           71,819       4,201     9,387      2,223       

Boston 10,046       2,903           19,334       533        632         1,418       

Cheektowaga

    Julia Boyer Reinstein 67,431       6,495           129,165     13,946   8,164      1,933       

    Reinstein Memorial 28,732       4,319           47,413       8,528     3,791      1,521       

Clarence 50,328       9,853           92,976       4,851     7,259      7,634       

Collins 13,037       2,556           22,862       2,054     2,575      2,608       

Concord 17,505       2,671           23,271       2,367     3,653      1,012       

Eden 11,858       2,625           22,060       845        1,513      803          

Elma 23,620       6,241           38,867       1,864     1,819      3,139       

Grand Island Memorial 26,676       5,426           44,334       2,342     3,098      3,171       

Hamburg

    Hamburg 51,788       10,033         79,919       10,003   9,855      6,062       

    Lake Shore 21,797       4,280           27,581       2,501     3,605      1,933       

Lackawanna 23,402       2,908           23,060       6,000     3,679      1,923       

Lancaster 51,126       7,962           77,992       7,931     9,377      8,480       

Marilla 7,917         1,961           19,205       410        818         840          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

231,704   649,540   528,513   42,374     51,043     22,438     

166,432   28,629     252,668   22,434     27,091     14,526     

39,086     6,134       35,702     11,263     8,832       1,409       

21,651     1,934       24,031     8,677       15,001     6,308       

2,294       1,604       926          -              119          195          

2,241       -              13,404     -              -              -              

-              611,239   201,782   -              -              -              

1,300       488          2,044       137          244          40            

13,746     1,926       27,586     1,553       2,662       239          

11,958     1,772       22,151     1,042       2,048       850          

5,750       1,055       9,865       744          840          590          

3,504       902          4,022       273          558          813          

4,883       485          2,573       259          432          70            

7,195       1,302       11,042     676          1,727       174          

1,682       510          2,924       112          105          177          

10,778     1,143       19,495     2,089       1,352       194          

5,149       748          7,733       1,597       727          560          

8,359       1,652       16,852     826          1,438       2,181       

2,505       440          3,235       387          464          699          

3,055       487          3,695       390          604          234          

1,837       441          3,654       117          240          45            

4,244       1,053       6,437       343          353          741          

4,333       907          7,132       341          542          436          

8,615       1,609       12,400     1,607       1,575       999          

3,631       689          4,642       426          570          149          

4,409       515          3,368       1,103       740          256          

8,233       1,276       12,853     1,192       1,619       1,292       

1,268       338          3,282       56            136          48            

June-2019
Totals for the Month
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System Totals 1,379,963  5,600,120    3,255,821  258,876 299,701  123,502   

Year to Date Totals

Newstead 19,145       2,811           23,345       2,017     3,697      2,435       

North Collins 7,457         2,126           10,180       841        1,679      1,332       

Orchard Park 80,461       9,937           108,376     6,691     10,400    6,037       

City of Tonawanda 34,455       5,799           44,637       5,563     3,524      5,686       

Town of Tonawanda

    Kenilworth 23,150       4,012           30,345       3,862     3,435      677          

    Kenmore 66,217       10,472         115,895     15,197   12,479    4,734       

West Seneca 76,746       11,399         85,113       9,276     12,468    4,267       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 31,189       2,848           17,085       11,113   7,120      743          

    Crane 33,364       4,562           43,943       7,086     5,133      1,319       

    Dudley 23,375       3,318           26,120       6,071     6,498      685          

    East Clinton 9,978         1,917           19,926       2,551     4,395      782          

    González-Soto (formerly Niagara) 29,282       3,037           22,808       9,471     9,094      1,065       

    Merriweather 49,346       3,078           26,846       17,514   8,882      1,204       

    North Park 28,505       12,956         37,449       7,790     4,871      1,293       

    Riverside 19,535       2,785           19,440       4,761     6,099      1,250       

CENTRAL LIBRARY 131,703     10,955         152,872     57,314   91,623    25,311     

BOOKMOBILE 5,334         11,431         5,583         8            605         388          

INSTITUTIONS

    Correctional Facility 8,199         -                  52,754       -             -              -              

    Holding Center 4,764         -                  27,293       -             -              -              

e-BRANCH 
1

-                5,378,828    -                -             -              -              

    Online renewals
 2 -                -                  616,857     -             -              -              

    Interlibrary Loans -                -                  6,035         -             -              -              

    Audio Books Downloaded -                -                  147,371     -             -              -              

    Videos Downloaded/Streamed -                -                  188           -             -              -              

    eBook checkouts/downloads -                -                  316,101     -             -              -              

    Downloaded music/music video -                -                  160,913     -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.

Library 

Visits

Webpage 
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Sessions WiFi Logins
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June-2019
Totals for the Month

3,091       490          3,425       310          583          447          

1,692       397          1,385       124          321          346          

14,118     1,729       17,363     1,122       1,848       570          

5,738       1,013       7,172       969          656          838          

3,694       676          4,761       635          568          108          

10,405     2,232       18,433     2,406       2,108       848          

11,260     2,354       13,144     1,598       2,031       582          

5,669       694          3,061       1,826       1,296       189          

6,012       698          6,995       1,344       905          222          

4,056       651          4,598       1,067       1,049       150          

1,786       346          3,373       416          709          190          

5,087       632          3,762       1,684       1,614       177          

7,908       511          4,291       2,719       1,371       180          

4,998       2,174       6,055       1,311       845          100          

3,570       428          3,567       896          1,043       201          

21,651     1,934       24,031     8,677       15,001     6,308       

2,294       1,604       926          -              119          195          

1,460       9,634       

781          3,770       

611,239   

95,817     

934          

26,055     

18            

52,509     

26,449     
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October 2017 - mid May 2019 
Leroy R. Coles, Jr. Library (formerly East Delavan) - Basement meeting/library programs space unavailable due to construction impacting program 

counts; visit counts estimated to eliminate construction worker entry/exit.  Full use resumed in mid May.

January 20, 2019 Audubon, Clearfield and Hamburg - Closed - Winter Weather.

January 25, 2019 Aurora - Closed - Winter Weather.

January 29 - January 31, 2019 System Wide - Multiple early and full closures - Winter Weather / Blizzard Conditions.

February , 2019 System wide - Due to server issue, February 2019 Wifi numbers have been estimated.

Feb. 4, 2019-Feb. 7, 2019 Elma closed for minor construction

February 8, 2019 Orchard Park - No internet service form 9am-3pm.

February 25, 2019 Marilla - Closed - Power outage due to wind storm.

Feb. 25, 2019 - Feb. 26, 2019 Kenmore Library - Closed - Power outage due to wind storm.

Feb. 26, 2019 - Feb. 27, 2019 Williamsville - Closed - Power outage due to wind storm.

Mar. 1, 2019 -Mar 3, 2019 System wide - Due to server issue, March 1-7, 2019 Wifi numbers have been estimated.

Mar. 18, 2019 -Mar 22, 2019 Elma closed - Construction.

Apr. 4, 2019 Riverside - Closed - Circulation desk installation.  

May 20, 2019 - June 4, 2019 Julia Boyer Reinstein - Limited parking - Parking lot reconstruction.

June 5, 2019 Julia Boyer Reinstein Limited parking - Lot repaved.

Footnotes in Chronological Order
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