
Buffalo & Erie County Public Library - 2019 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

System Totals 665,821     3,058,896    1,635,159  126,489 141,829  54,873     

Member Libraries 486,614     81,764         787,280     65,150   72,172    41,199     

Buffalo Branches 106,069     17,200         104,960     31,961   24,861    3,925       

Central Library 65,469       5,369           77,833       29,371   44,479    9,658       

Bookmobile 1,534         6,391           2,656         7            317         91            

Institutions 6,135         -                  38,467       -             -              -              

e-Branch -                2,948,172    623,963     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 3,450         1,310           5,724         456        731         249          

Amherst

    Audubon 37,879       6,429           80,883       4,001     7,657      3,571       

    Clearfield 35,611       4,938           63,974       2,829     4,673      2,190       

    Eggertsville-Snyder 24,961       3,540           29,881       2,125     2,597      2,906       

    Williamsville 6,407         2,796           9,705         724        869         438          

Angola 14,099       1,401           7,851         853        1,099      203          

Aurora 21,449       3,586           37,331       2,056     4,279      1,211       

Boston 4,855         1,425           9,816         227        348         791          

Cheektowaga

    Julia Boyer Reinstein 33,718       3,069           68,523       7,023     3,965      1,124       

    Reinstein Memorial 13,522       2,229           24,015       3,926     1,719      488          

Clarence 24,538       4,756           45,379       2,171     3,074      3,574       

Collins 6,005         1,287           12,192       973        1,231      895          

Concord 8,364         1,354           11,894       1,118     1,679      486          

Eden 5,663         1,351           11,219       427        693         448          

Elma 10,366       3,292           18,698       843        815         823          

Grand Island Memorial 12,677       2,720           22,502       1,151     1,400      1,405       

Hamburg

    Hamburg 25,382       5,408           41,064       4,913     4,615      2,566       

    Lake Shore 10,446       2,178           13,935       1,212     1,702      1,120       

Lackawanna 10,737       1,498           12,184       2,763     1,578      799          

Lancaster 25,089       3,957           39,849       4,058     4,304      4,540       

Marilla 3,652         967              9,243         222        368         214          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

244,658   1,079,590  566,090   45,260     52,230     21,900     

178,808   27,125       272,721   23,721     27,309     16,874     

39,489     5,867         36,607     11,559     8,718       1,632       

23,864     1,744         27,074     9,977       16,124     3,348       

601          1,666         901          3              79            46            

1,896       -                11,867     -              -              -              

-              1,043,188  216,920   -              -              -              

908          463            1,665       139          267          37            

14,355     2,018         29,010     1,192       2,944       1,707       

13,073     1,666         22,857     1,116       1,887       772          

10,090     1,186         10,268     796          1,040       1,405       

2,407       879            3,448       301          355          218          

4,800       436            2,578       292          433          133          

8,011       1,252         12,663     762          1,662       530          

1,810       495            3,413       80            97            220          

12,298     1,010         23,245     2,547       1,420       438          

4,765       785            8,135       1,415       608          274          

9,202       1,678         15,832     845          1,416       1,490       

2,005       413            3,977       317          424          256          

3,002       449            3,808       413          628          323          

2,098       443            3,906       188          243          223          

3,444       1,095         5,978       262          252          306          

4,718       957            7,557       404          506          517          

9,632       1,610         14,724     1,792       1,835       972          

3,532       702            4,565       471          586          448          

3,795       505            4,057       987          575          370          

9,462       1,391         14,663     1,509       1,678       1,482       

1,374       316            3,322       91            154          139          

March-2019
Totals for the Month
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System Totals 665,821     3,058,896    1,635,159  126,489 141,829  54,873     

Year to Date Totals

Newstead 8,961         1,314           12,434       952        1,967      1,057       

North Collins 3,435         1,020           5,340         447        815         698          

Orchard Park 38,884       5,040           55,261       3,273     5,025      3,162       

City of Tonawanda 16,313       2,859           22,862       2,587     1,528      2,497       

Town of Tonawanda

    Kenilworth 11,207       2,100           14,996       1,790     1,594      315          

    Kenmore 32,835       4,831           57,764       7,553     5,977      1,864       

West Seneca 36,109       5,109           42,761       4,477     5,870      1,565       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 14,951       1,248           7,838         5,573     3,306      204          

    Crane 15,431       2,393           22,183       3,332     2,440      607          

    Dudley 10,879       1,409           12,596       2,892     3,164      330          

    East Clinton 4,753         978              10,347       1,254     2,011      288          

    González-Soto (formerly Niagara) 13,089       1,491           10,726       4,329     3,973      495          

    Merriweather 24,022       1,509           13,721       8,622     4,465      668          

    North Park 13,747       6,638           18,165       3,732     2,377      768          

    Riverside 9,197         1,534           9,384         2,227     3,125      565          

CENTRAL LIBRARY 65,469       5,369           77,833       29,371   44,479    9,658       

BOOKMOBILE 1,534         6,391           2,656         7            317         91            

INSTITUTIONS

    Correctional Facility 3,827         -                  23,930       -             -              -              

    Holding Center 2,308         -                  14,537       -             -              -              

e-BRANCH 
1

-                2,948,172    -                -             -              -              

    Online renewals
 2 -                -                  312,707     -             -              -              

    Interlibrary Loans -                -                  3,011         -             -              -              

    Audio Books Downloaded -                -                  70,619       -             -              -              

    Videos Downloaded/Streamed -                -                  108           -             -              -              

    eBook checkouts/downloads -                -                  159,338     -             -              -              

    Downloaded music/music video -                -                  78,180       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and 

phone renewals made using the Library's automated phone renewal system.
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March-2019
Totals for the Month

3,201       458            4,247       361          608          373          

1,378       372            1,900       172          296          346          

14,681     1,681         19,447     1,260       1,814       1,430       

6,171       919            7,975       1,001       619          1,046       

3,884       681            5,217       661          546          121          

12,048     1,528         20,145     2,722       2,206       431          

12,664     1,737         14,119     1,625       2,210       867          

5,135       413            2,930       1,926       1,107       140          

5,551       790            7,575       1,224       825          235          

4,084       497            4,359       1,008       1,032       212          

1,816       319            3,922       435          726          127          

5,046       500            3,818       1,602       1,642       116          

9,341       532            4,513       3,163       1,559       258          

5,153       2,253         6,747       1,409       860          348          

3,363       563            2,743       792          967          196          

23,864     1,744         27,074     9,977       16,124     3,348       

601          1,666         901          3              79            46            

1,173       6,416       

723          5,451       

1,043,188  

107,242   

1,066       

24,539     

35            

53,813     

30,225     
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October 2017 - March 2019 

(est.)

East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

January 20, 2019 Audubon, Clearfield and Hamburg - Closed - Winter Weather.

January 25, 2019 Aurora - Closed - Winter Weather.

January 29 - January 31, 2019 System Wide - Multiple early and full closures - Winter Weather / Blizzard Conditions.

February , 2019 System wide - Due to server issue, February 2019 Wifi numbers have been estimated.

Feb. 4, 2019-Feb. 7, 2019 Elma closed for minor construction

February 8, 2019 Orchard Park - No internet service form 9am-3pm.

February 25, 2019 Marilla - Closed - Power outage due to wind storm.

Feb. 25, 2019 - Feb. 26, 2019 Kenmore Library - Closed - Power outage due to wind storm.

Feb. 26, 2019 - Feb. 27, 2019 Williamsville - Closed - Power outage due to wind storm.

October 2017 - March 2019 

(est.)

East Delavan - Basement meeting/library programs space unavailable due to construction impacting program counts; visit counts estimated to eliminate 

construction worker entry/exit.

Mar. 1, 2019 -Mar 3, 2019 System wide - Due to server issue, March 1-3, 2019 Wifi numbers have been estimated.

Mar. 18, 2019 -Mar 22, 2019 Elma closed - Construction.

Footnotes in Chronological Order
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