Buffalo & Erie County Public Library - 2019 Statistics May-2019
Buffalo & Erie County Public Year to Date Totals . Totals for the Month
‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance
System Totals 1,148,259 4,950,580 | 2,727,308 | 216,502 | 248,658 | 101,064 236,829 909,536 | 535,491 44,400 54,702 20,858
Member Libraries 838,957 135,776 | 1,303,569 | 112,763 | 128,290 74,936 173,875 27,740 | 249,223 23,476 28,726 15,511
Buffalo Branches 185,488 28,367 177,915 55,094 43,260 6,932 38,983 5,549 35,862 11,314 9,311 1,050
Central Library 110,052 9,021 128,841 48,637 76,622 19,003 20,958 1,919 24,738 9,609 16,573 4,261
Bookmobile 3,040 9,827 4,657 8 486 193 711 1,652 1,077 1 92 36
Institutions 10,722 - 66,643 - - - 2,302 - 13,940 - - -
e-Branch - 4,767,589 | 1,045,683 - - - - 872,676 | 210,651 - - -
MEMBER LIBRARIES
Alden (Ewell Free) 5,753 2,183 9,370 774 1,227 439 1,091 396 1,718 162 235 44
Ambherst
Audubon 65,832 10,648 134,366 7,267 13,468 6,426 13,456 1,949 25,759 1,611 2,827 1,254
Clearfield 61,120 8,120 106,309 4,789 8,751 4574 12,952 1,611 20,584 984 2,086 913
Eggertsville-Snyder 38,873 5,886 50,079 3,694 4,523 4,357 6,336 1,216 9,633 783 910 566
Williamsville 11,797 4,599 16,708 1,358 1,704 878 2,756 908 3,546 326 458 220
Angola 23,970 2,307 13,415 1,484 2,017 318 4,930 428 2,676 348 523 80
Aurora 36,814 5,943 60,777 3,525 7,660 2,049 7,658 1,235 11,332 703 1,866 249
Boston 8,364 2,393 16,410 421 527 1,241 1,641 497 3,041 90 90 198
Cheektowaga
Julia Boyer Reinstein 56,653 5,352 109,670 11,857 6,812 1,739 11,061 1,176 20,304 2,350 1,435 190
Reinstein Memorial 23,583 3,571 39,680 6,931 3,064 961 5,054 619 7,636 1,451 673 127
Clarence 41,969 8,201 76,124 4,025 5,821 5,453 8,442 1,891 14,428 892 1,332 732
Collins 10,532 2,116 19,627 1,667 2,111 1,909 2,090 338 3,703 336 420 369
Concord 14,450 2,184 19,576 1,977 3,049 778 2,826 420 3,588 425 691 82
Eden 10,021 2,184 18,406 728 1,273 758 2,217 407 3,427 155 312 80
Elma 19,376 5,188 32,430 1,521 1,466 2,398 4,166 955 6,483 353 339 630
Grand Island Memorial 22,343 4,519 37,202 2,001 2,556 2,735 4,769 983 7,197 416 555 570
Hamburg
Hamburg 43,173 8,424 67,519 8,396 8,280 5,063 9,265 1,559 12,969 1,730 1,935 1,010
Lake Shore 18,166 3,591 22,939 2,075 3,035 1,784 3,829 664 4,211 412 690 320
Lackawanna 18,993 2,393 19,692 4,897 2,939 1,667 3,849 432 3,756 1,035 718 542
Lancaster 42,893 6,686 65,139 6,739 7,758 7,188 8,084 1,261 12,204 1,338 1,809 1,560
Marilla 6,649 1,623 15,923 354 682 792 1,617 356 3,408 71 151 301
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‘ LIBR ARY Computer Program Library Webpage Computer Program
Library Visits |Webpage Visits| Circulation | Sessions |WiFi Logins| Attendance Visits Visits Circulation | Sessions |WiFi Logins | Attendance

Newstead 16,054 2,321 19,920 1,707 3,114 1,988 3,604 567 3,663 351 585 339
North Collins 5,765 1,729 8,795 717 1,358 986 1,148 364 1,604 134 273 116
Orchard Park 66,343 8,208 91,013 5,569 8,552 5,467 13,713 1,655 17,175 1,086 1,812 1,419
City of Tonawanda 28,717 4,786 37,465 4,594 2,868 4,848 5,998 1,003 6,665 982 683 1,185
Town of Tonawanda

Kenilworth 19,456 3,336 25,584 3,227 2,867 569 4,125 610 5,239 754 678 154

Kenmore 55,812 8,240 97,462 12,791 10,371 3,886 10,949 1,990 19,016 2,582 2,280 1,169
West Seneca 65,486 9,045 71,969 7,678 10,437 3,685 16,249 2,250 14,258 1,616 2,360 1,092
BUFFALO BRANCHES

Coles (formerly East Delavan) 25,520 2,154 14,024 9,287 5,824 554 4921 468 2,733 1,730 1,281 96

Crane 27,352 3,864 36,948 5,742 4,228 1,097 5,832 714 7,153 1,149 952 220

Dudley 19,319 2,667 21,522 5,004 5,449 535 4,150 637 4534 1,027 1,138 109

East Clinton 8,192 1,571 16,553 2,135 3,686 592 1,743 308 3,025 436 847 105

Gonzalez-Soto (formerly Niagara) 24,195 2,405 19,046 7,787 7,480 888 5,576 427 3,980 1,782 1,771 47

Merriweather 41,438 2,567 22,555 14,795 7,511 1,024 8,223 491 4,472 3,020 1,519 149

North Park 23,507 10,782 31,394 6,479 4,026 1,193 5,099 2,119 6,717 1,386 831 119

Riverside 15,965 2,357 15,873 3,865 5,056 1,049 3,439 385 3,248 784 972 205
CENTRAL LIBRARY 110,052 9,021 128,841 48,637 76,622 19,003 20,958 1,919 24,738 9,609 16,573 4,261
BOOKMOBILE 3,040 9,827 4,657 8 486 193 711 1,652 1,077 1 92 36
INSTITUTIONS

Correctional Facility 6,739 - 43,120 - - - 1,453 9,443

Holding Center 3,983 - 23,523 - - - 849 4,497
e-BRANCH * -| 4,767,589 - - - - 872,676

Online renewals * - -| 521,040 - - - 103,820

Interlibrary Loans - - 5,101 - - - 995

Audio Books Downloaded - - 121,316 - - - 25,939

Videos Downloaded/Streamed - - 170 - - - 25

eBook checkouts/downloads - - 263,592 - - - 52,277

Downloaded music/music video - - 134,464 - - - 27,595

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and

online catalogs are listed under e-Branch.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by e-Branch personnel; and
phone renewals made using the Library's automated phone renewal system.
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Buffllo & Erie County Public

@ BRARY

Footnotes in Chronological Order

October 2017 - mid May 2019

January 20, 2019

January 25, 2019

January 29 - January 31, 2019
February , 2019

Feb. 4, 2019-Feb. 7, 2019
February 8, 2019

February 25, 2019

Feb. 25, 2019 - Feb. 26, 2019
Feb. 26, 2019 - Feb. 27, 2019
Mar. 1, 2019 -Mar 3, 2019
Mar. 18, 2019 -Mar 22, 2019
Apr. 4, 2019

May 20, 2019 - May 31, 2019

Leroy R. Coles, Jr. Library (formerly East Delavan) - Basement meeting/library programs space unavailable due to construction impacting program

counts; visit counts estimated to eliminate construction worker entry/exit. Full use resumed in mid May.

Audubon, Clearfield and Hamburg - Closed - Winter Weather.

Aurora - Closed - Winter Weather.

System Wide - Multiple early and full closures - Winter Weather / Blizzard Conditions.
System wide - Due to server issue, February 2019 Wifi numbers have been estimated.
Elma closed for minor construction

Orchard Park - No internet service form 9am-3pm.

Marilla - Closed - Power outage due to wind storm.

Kenmore Library - Closed - Power outage due to wind storm.

Williamsville - Closed - Power outage due to wind storm.

System wide - Due to server issue, March 1-7, 2019 Wifi numbers have been estimated.
Elma closed - Construction.

Riverside - Closed - Circulation desk installation.

Julia Boyer Reinstein - Limited parking - Parking lot construction.
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