Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

March 2019

EXECUTIVE SUMMARY

Jan-Mar. 2018

Mar. 2019 Mar. 2018 Jan-Mar. 2019
CENTRAL LIBRARY 27,074 33,627 -19.5% 77,833
CITY BRANCHES 36,607 37,877 -3.4% 104,960
CONTRACTING LIBRARIES 272,721 290,081 -6.0% 787,280
INSTITUTIONS 11,867 17,123 -30.7% 38,467
e-BRANCH 216,920 165,203 31.3% 623,963
BOOKMOBILE SERVICES 901 964 -6.5% 2,656

TOTAL CIRCULATION 566,090 544,875 3.9% 1,635,159
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BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, e-BRANCH & BOOKMOBILE SERVICES

MAR MAR JAN-MAR  JAN-MAR
MARCH 2019 2019 2018 CHANGE 2019 2018 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 27,074 33,627 -19.5% 77,833 95,069 -18.1%
CITY BRANCHES
Coles (formerly East Delavan) 2,930 2,967 -1.2% 7,838 8,210 -4.5%
Crane 7,575 8,301 -8.7% 22,183 22,538 -1.6%
Dudley 4,359 5,006 -12.9% 12,596 14,893 -15.4%
East Clinton 3,922 3,686 6.4% 10,347 10,678 -3.1%
Gonzalez-Soto (formerly Niagara) 3,818 4,170 -8.4% 10,726 11,903 -9.9%
Merriweather 4,513 4,282 5.4% 13,721 12,860 6.7%
North Park 6,747 6,022 12.0% 18,165 17,894 1.5%
Riverside 2,743 3,443 -20.3% 9,384 9,325 0.6%
TOTAL BRANCHES 36,607 37,877 -3.4% 104,960 108,301 -3.1%
INSTITUTIONS
Correctional Facility 6,416 13,321 -51.8% 23,930 35,111 -31.8%
Holding Center 5,451 3,802 43.4% 14,537 11,404 27.5%
TOTAL INSTITUTIONS 11,867 17,123 -30.7% 38,467 46,515 -17.3%
e-BRANCH
Books, magazines & media 107,242 97,868 9.6% 312,707 273,229 14.4%
Interlibrary Loans 1,066 545 95.6% 3,011 1,520 98.1%
Downloadable audio books 24,539 17,008 44.3% 70,619 48,749 44.9%
Downloadable/Streaming videos 35 132 -73.5% 108 457 -76.4%
eBooks 53,813 42,520 26.6% 159,338 123,691 28.8%
Downloadable music/music videos 30,225 7,130 323.9% 78,180 22,459 248.1%
TOTAL e-BRANCH 216,920 165,203 31.3% 623,963 470,105 32.7%
BOOKMOBILE SERVICES

Library on Wheels 901 964 -6.5% 2,656 2,823 -5.9%
TOTAL BOOKMOBILE SERVICES 901 964 -6.5% 2,656 2,823 -5.9%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

MAR MAR JAN-MAR  JAN-MAR

MARCH 2019 2019 2018 CHANGE 2019 2018 CHANGE
Alden (Ewell Free) 1,665 2,212 -24.7% 5,724 5,953 -3.8%
Amherst Public

Audubon 29,010 30,874 -6.0% 80,883 86,239 -6.2%

Clearfield 22,857 23,625 -3.3% 63,974 66,718 -4.1%

Eggertsville-Snyder 10,268 11,925 -13.9% 29,881 31,860 -6.2%

Williamsville 3,448 3,694 -6.7% 9,705 10,809 -10.2%
Angola Public 2,578 2,737 -5.8% 7,851 7,906 -0.7%
Aurora Town Public/E. Aurora 12,663 14,338 -11.7% 37,331 40,391 -7.6%
Boston Free 3,413 4,008 -14.8% 9,816 10,606 -7.4%
Cheektowaga Public

Julia B. Reinstein 23,245 27,079 -14.2% 68,523 77,377 -11.4%

Reinstein Memorial 8,135 9,575 -15.0% 24,015 26,614 -9.8%
Clarence Public 15,832 18,381 -13.9% 45,379 50,814 -10.7%
Collins Public 3,977 3,824 4.0% 12,192 10,462 16.5%
Concord Public 3,808 5,052 -24.6% 11,894 14,249 -16.5%
Eden 3,906 4,756 -17.9% 11,219 13,008 -13.8%
Elma Public 5,978 7,664 -22.0% 18,698 22,362 -16.4%
Grand Island Memorial 7,557 9,109 -17.0% 22,502 25,313 -11.1%
Hamburg Public

Hamburg 14,724 14,717 0.0% 41,064 42,493 -3.4%

Lake Shore 4,565 5,059 -9.8% 13,935 14,804 -5.9%
Lackawanna Public 4,057 4,793 -15.4% 12,184 13,081 -6.9%
Lancaster Public 14,663 13,952 5.1% 39,849 39,149 1.8%
Marilla Free 3,322 3,479 -4.5% 9,243 9,483 -2.5%
Newstead Public 4,247 4,490 -5.4% 12,434 13,150 -5.4%
North Collins Public 1,900 1,776 7.0% 5,340 5,304 0.7%
Orchard Park Public 19,447 22,848 -14.9% 55,261 64,440 -14.2%
Tonawanda Public 7,975 8,503 -6.2% 22,862 22,563 1.3%
Town of Tonawanda Public

Kenilworth 5,217 5,490 -5.0% 14,996 15,529 -3.4%

Kenmore 20,145 20,514 -1.8% 57,764 59,738 -3.3%
West Seneca Public 14,119 5,607 151.8% 42,761 15,486 176.1%
TOTAL CONTRACT LIBS: 272,721 290,081 -6.0% 787,280 815,901 -3.5%



FOOTNOTES:
2019

Correctional Facility:

Elma Public:

2018
System-wide:

Collins Public:
Lancaster Public:

West Seneca Public:

Decreased inmate population noted.

3/18/19 - 3/22/19 - Closed - construction.

May - New service Freegal Music Streaming added.

3/2/18 - Closed - weather.
3/2/18 - Closed - weather.

January - Mid June - In temporary location due to construction.
6/25/18 - Reopened in renovated, permanent location.




