Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

April 2020

EXECUTIVE SUMMARY

Jan-Apr. 2019

Apr. 2020 Apr. 2019 Jan-Apr. 2020
CENTRAL LIBRARY 30 26,270 -99.9% 67,954
CITY BRANCHES 111 37,093 -99.7% 84,156
CONTRACTING LIBRARIES 272 267,066 -99.9% 651,247
INSTITUTIONS - 14,236 -100.0% 25,453
SYSTEM 144,651 211,069 -31.5% 766,822
BOOKMOBILE SERVICES - 924 -100.0% 2,811

TOTAL CIRCULATION 145,064 556,658 -73.9% 1,598,443

104,103
142,053
1,054,346
52,703
835,032
3,580

2,191,817

-34.7%
-40.8%
-38.2%
-51.7%

-8.2%
-21.5%

-27.1%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, SYSTEM & BOOKMOBILE SERVICES

APR APR JAN-APR JAN-APR
APRIL 2020 2020 2019 CHANGE 2020 2019 CHANGE

CENTRAL LIBRARY
TOTAL CENTRAL 30 26,270 -99.9% 67,954 104,103 -34.7%

CITY BRANCHES

Coles (formerly East Delavan) 8 3,453 -99.8% 7,686 11,291 -31.9%
Crane 58 7,612 -99.2% 17,602 29,795 -40.9%
Dudley - 4,392 -100.0% 7,603 16,988 -55.2%
East Clinton - 3,181 -100.0% 6,523 13,528 -51.8%
Gonzalez-Soto (formerly Niagara) 33 4,340 -99.2% 9,353 15,066 -37.9%
Merriweather 10 4,362 -99.8% 12,381 18,083 -31.5%
North Park 2 6,512 -100.0% 16,650 24,677 -32.5%
Panty (formerly Riverside) - 3,241 -100.0% 6,358 12,625 -49.6%
TOTAL BRANCHES 111 37,093 -99.7% 84,156 142,053 -40.8%
INSTITUTIONS
Correctional Facility - 9,747 -100.0% 16,510 33,677 -51.0%
Holding Center - 4,489 -100.0% 8,943 19,026 -53.0%
TOTAL INSTITUTIONS - 14,236 -100.0% 25,453 52,703 -51.7%
SYSTEM
Books, magazines & media 528 104,513 -99.5% 249,793 417,220 -40.1%
Interlibrary Loans - 1,095 -100.0% 3,022 4,106 -26.4%
Downloadable audio books 30,999 24,758 25.2% 126,408 95,377 32.5%
Downloadable/Streaming videos 78 37 110.8% 218 145 50.3%
eBooks 80,163 51,977 54.2% 267,110 211,315 26.4%
Downloadable music/music videos 32,883 28,689 14.6% 120,271 106,869 12.5%
TOTAL e-BRANCH 144,651 211,069 -31.5% 766,822 835,032 -8.2%

BOOKMOBILE SERVICES
Library on Wheels 924 -100.0% 2,811 3,580 -21.5%

TOTAL BOOKMOBILE SERVICES - 924 -100.0% 2,811 3,580 -21.5%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

APR APR JAN-APR JAN-APR

APRIL 2020 2020 2019 CHANGE 2020 2019 CHANGE
Alden (Ewell Free) - 1,928 -100.0% 4,992 7,652 -34.8%
Amherst Public

Audubon 1 27,724 -100.0% 66,115 108,607 -39.1%

Clearfield - 21,751 -100.0% 49,889 85,725 -41.8%

Eggertsville-Snyder 20 10,565 -99.8% 25,630 40,446 -36.6%

Williamsville - 3,457 -100.0% 8,736 13,162 -33.6%
Angola Public 18 2,888 -99.4% 6,722 10,739 -37.4%
Aurora Town Public/E. Aurora 85 12,114 -99.3% 30,076 49,445 -39.2%
Boston Free 1 3,553 -100.0% 8,189 13,369 -38.7%
Cheektowaga Public

Julia B. Reinstein - 20,843 -100.0% 52,825 89,366 -40.9%

Reinstein Memorial - 8,029 -100.0% 19,371 32,044 -39.5%
Clarence Public 1 16,317 -100.0% 38,719 61,696 -37.2%
Collins Public 91 3,732 -97.6% 9,682 15,924 -39.2%
Concord Public - 4,094 -100.0% 10,574 15,988 -33.9%
Eden - 3,760 -100.0% 9,672 14,979 -35.4%
Elma Public 20 7,249 -99.7% 15,664 25,947 -39.6%
Grand Island Memorial 11 7,503 -99.9% 20,090 30,005 -33.0%
Hamburg Public

Hamburg 1 13,486 -100.0% 35,870 54,550 -34.2%

Lake Shore 1 4,793 -100.0% 11,220 18,728 -40.1%
Lackawanna Public - 3,752 -100.0% 9,474 15,936 -40.5%
Lancaster Public - 13,086 -100.0% 32,808 52,935 -38.0%
Marilla Free 22 3,272 -99.3% 7,963 12,515 -36.4%
Newstead Public - 3,823 -100.0% 10,491 16,257 -35.5%
North Collins Public - 1,851 -100.0% 4,278 7,191 -40.5%
Orchard Park Public - 18,577 -100.0% 45,635 73,838 -38.2%
Tonawanda Public - 7,938 -100.0% 19,168 30,800 -37.8%
Town of Tonawanda Public

Kenilworth - 5,349 -100.0% 11,827 20,345 -41.9%

Kenmore - 20,682 -100.0% 48,510 78,446 -38.2%
West Seneca Public 14,950 -100.0% 37,057 57,711 -35.8%

TOTAL CONTRACT LIBS: 272 267,066 -99.9% 651,247 1,054,346 -38.2%



FOOTNOTES:
2020

System-wide:

Correctional Facility:
Holding Center:

2019

Panty (formerly Riverside) Branch:

As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all
B&ECPL libraries temporarily closed beginning 3/17/2020. Libraries shall remain closed until
such time as the guidance of the Governor of the State of New York supports reopening.
Note: Amherst Public Library, Clarence Public Library, and Lackawanna Public Library closed
effective 3/16/2020

March & April Circulation figures will be included once received.
March & April Circulation figures will be included once received.

4/4/19 - Closed - circulation desk installation.




