Buffalo & Erie County Public Library - 2020 Statistics

April-2020

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Traditional Virtual Visits Visits Circulation | Sessions | WiFi Logins | Traditional | Virtual
B&ECPL Totals 567,362 | 2,192,895 | 1,598,443 | 105,639 | 132,347 48,928 96,598 1,085 555,718 | 145,064 - 8,511 - 79,440
Member Libraries 411,898 37,485 651,247 55,085 69,311 36,104 58,583 - 12,117 272 - 3,752 - 45,460
Buffalo Branches 87,632 5,935 84,156 25,168 22,277 3,228 6,339 - 2,062 111 - 2,163 - 3,687
Central Library 60,093 3,481 67,954 25,386 40,600 9,117 31,676 - 1,522 30 - 2,596 - 30,293
Bookmobile 1,255 578 2,811 - 159 479 - - 223 - - - - -
Institutions 6,484 - 25,453 - - - - 1,085 - - - - - -
System - | 2,145,416 766,822 - - - - - 539,794 | 144,651 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 2,851 723 4,992 365 594 77 284 - 271 - - 62 - 284
Amherst
Audubon 32,610 2,334 66,115 3,858 7,131 2,861 3,309 - 580 1 - 107 - 3,070
Clearfield 27,425 2,334 49,889 2,101 4,610 1,136 - - 477 - - 120 - -
Eggertsville-Snyder 16,256 1,477 25,630 1,884 2,563 1,674 - - 386 20 - 126 - -
Williamsville 5,979 1,096 8,736 564 1,101 733 - - 335 - - 87 - -
Angola 11,701 703 6,722 726 1,105 190 - - 257 18 - 102 - -
Aurora 17,557 1,390 30,076 1,871 4,364 950 375 - 523 85 - 355 - 198
Boston 3,900 588 8,189 225 323 553 2,742 - 214 1 - 44 - 2,742
Cheektowaga
Julia Boyer Reinstein 29,900 1,766 52,825 5,711 3,436 1,320 2,562 - 436 - - 63 - 2,328
Reinstein Memorial 11,606 1,677 19,371 3,112 1,925 511 787 - 563 - - 138 - 568
Clarence 20,662 1,889 38,719 1,886 3,609 2,958 5,352 - 618 1 - 170 - 4,233
Collins 4,801 795 9,682 811 1,208 1,059 3,906 - 351 91 - 101 - 3,903
Concord 6,996 846 10,574 916 2,018 637 716 - 369 - - 290 - 716
Eden 4,279 749 9,672 319 517 267 66 - 276 - - 17 - 36
Elma 8,957 1,309 15,664 759 825 746 1,416 - 512 20 - 74 - 652
Grand Island Memorial 10,890 1,880 20,090 1,015 1,485 946 468 - 682 11 - 58 - 130
Hamburg
Hamburg 22,393 2,131 35,870 4,269 4,575 2,650 250 - 660 1 - 233 - 214
Lake Shore 9,535 953 11,220 1,070 1,444 816 2,772 - 376 1 - 123 - 1,578
Lackawanna 9,813 883 9,474 2,472 1,554 813 1,618 327 - - 101 - 1,010
Lancaster 20,981 2,183 32,808 3,087 4,739 4,344 7,959 - 643 - 327 - 5,821
Marilla 3,197 653 7,963 156 332 279 864 - 247 22 - 12 - 864
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Buffalo & Erie County Public Library - 2020 Statistics April-2020
Buffalo & Erie County Public Year to Date Totals Totals for the Month
‘ LIBR ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Traditional Virtual Visits Visits Circulation | Sessions | WiFi Logins | Traditional | Virtual

Newstead 7,379 718 10,491 757 1,502 683 6,321 294 - - 180 - 5,579
North Collins 3,193 642 4,278 348 926 480 3,910 - 251 - - 111 - 3,900
Orchard Park 33,960 2,075 45,635 2,623 4,430 2,502 6,900 - 627 - - 94 - 3,363
City of Tonawanda 14,752 1,263 19,168 2,509 1,513 2,174 - - 458 - - 30 - -
Town of Tonawanda

Kenilworth 9,825 1,063 11,827 1,502 1,295 418 282 - 330 - - 94 - 282

Kenmore 28,863 1,796 48,510 6,037 5,688 2,257 4,988 - 579 - - 385 - 3,253
West Seneca 31,637 1,569 37,057 4,132 4,499 2,070 736 - 475 - - 148 - 736
BUFFALO BRANCHES

Coles (formerly East Delavan) 11,690 664 7,686 4,258 3,502 296 308 - 253 8 - 339 - 308

Crane 14,397 975 17,602 2,523 2,117 454 4,646 - 298 58 - 168 - 2,142

Dudley 7,144 737 7,603 1,788 2,253 177 193 - 264 - - 290 - 193

East Clinton 4,086 651 6,523 1,085 1,949 184 - - 225 - - 284 - -

Gonzalez-Soto (formerly Niagara) 12,007 654 9,353 3,629 3,870 549 1,192 - 242 33 - 274 - 1,044

Merriweather 19,000 720 12,381 7,111 3,753 656 - - 242 10 - 264 - -

North Park 11,949 841 16,650 2,781 2,122 500 - 283 2 - 182 - -

Panty (formerly Riverside) 7,359 693 6,358 1,993 2,711 412 - 255 - 362 - -
CENTRAL LIBRARY 60,093 3,481 67,954 25,386 40,600 9,117 31,676 - 1,522 30 - 2,596 - 30,293
BOOKMOBILE 1,255 578 2,811 - 159 479 - - 223 - - -
INSTITUTIONS - -

Correctional Facility 4,385 - 16,510 - - - - 810 - -

Holding Center 2,099 - 8,943 - - - - 275 -
SYSTEM *! - | 2,145,416 - - - - - 539,794 -

Online renewals 2 - - 249,793 - - - - 528 -

Interlibrary Loans - - 3,022 - - - - - -

Audio Books Downloaded - - 126,408 - - - - 30,999 -

Videos Downloaded/Streamed - - 218 - - - - 78 -

eBook checkouts/downloads - - 267,110 - - - - 80,163 -

Downloaded music/music video - - 120,271 - - - - 32,883 -

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Buffalo & Erie County Public Library - 2020 Statistics

Buf‘fllo & Erie County Public

LIBRARY Footnotes in Chronological Order

Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction. Re-opened 1/13/2020.
Feb 27, 2020 Alden, Aurora, Collins, Hamburg, Lackawanna, Lake Shore, Marilla - Closed - Weather.
As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all B&ECPL libraries temporarily closed beginning 3/17/2020.
Mar 17, 2020 - continuing Libraries shall remain closed until such time as the guidance of the Governor of the State of New York supports reopening. Note: Amherst Public Library,
Clarence Public Library, and Lackawanna Public Library closed effective 3/16/2020.

6/18/2020 Page 3 of 3



