
Buffalo & Erie County Public Library - 2020 Statistics

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

B&ECPL Totals 443,288     629,915       1,082,871  83,986   93,386    39,544     

Member Libraries 323,421     1,784           496,869     43,948   49,883    29,295     

Buffalo Branches 68,362       321              65,029       19,930   14,934    2,578       

Central Library 47,146       57               53,490       20,108   28,444    7,477       

Bookmobile 776           38               1,936         -             125         194          

Institutions 3,583         -                  25,453       -             -              -              

System -                627,715       440,094     -             -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 2,284         49               3,779         285        388         74            

Amherst

    Audubon 25,780       100              50,773       3,035     5,430      2,236       

    Clearfield 22,341       87               39,440       1,762     3,543      883          

    Eggertsville-Snyder 12,898       88               20,117       1,525     1,937      1,213       

    Williamsville 4,708         57               7,036         458        759         604          

Angola 9,268         49               5,152         581        704         159          

Aurora 13,612       60               22,063       1,442     2,955      787          

Boston 3,038         28               5,764         171        197         452          

Cheektowaga

    Julia Boyer Reinstein 23,173       115              40,513       4,508     2,567      1,045       

    Reinstein Memorial 9,146         88               14,869       2,511     1,347      409          

Clarence 16,162       76               30,597       1,540     2,667      2,141       

Collins 3,733         26               6,927         662        826         890          

Concord 5,451         57               8,018         720        1,246      538          

Eden 3,343         45               7,309         259        398         235          

Elma 6,977         46               11,672       588        539         605          

Grand Island Memorial 8,539         87               15,141       797        1,098      788          

Hamburg

    Hamburg 17,613       104              26,658       3,409     3,271      2,280       

    Lake Shore 7,468         33               8,445         824        991         660          

Lackawanna 7,745         41               7,684         2,040     1,141      696          

Lancaster 16,649       59               25,191       2,463     3,351      3,797       

Marilla 2,475         57               5,718         112        232         206          

Year to Date Totals

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program 

Attendance

220,704   332,281      538,022   41,085     45,592     21,478     

161,257   483             247,608   21,493     24,540     17,134     

34,513     126             33,061     9,904       7,278       1,489       

23,009     30              26,128     9,688       13,718     2,845       

328          12              909          -              56            10            

1,597       -                 12,822     -              -              -              

-              331,630      217,494   -              -              -              

1,049       14              1,683       141          174          36            

12,862     20              25,825     1,423       2,735       1,554       

10,734     26              19,481     876          1,656       706          

6,961       22              10,052     740          983          982          

2,354       19              3,502       237          383          330          

4,463       14              2,517       275          359          74            

6,686       17              10,622     685          1,378       593          

1,555       11              2,858       83            100          258          

11,601     23              20,225     2,206       1,348       730          

4,710       33              7,805       1,256       687          250          

8,373       19              15,426     768          1,358       1,276       

1,836       4                3,367       359          438          532          

2,653       13              3,885       351          574          234          

1,603       18              3,562       117          177          140          

3,494       16              5,920       286          279          356          

4,472       34              7,754       392          545          566          

8,372       23              13,289     1,710       1,634       948          

3,820       15              4,382       411          493          299          

3,853       17              3,703       988          554          337          

8,365       7                12,482     1,207       1,617       2,107       

1,266       12              2,923       60            122          116          

February-2020
Totals for the Month
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Year to Date Totals

Newstead 5,851         33               7,730         612        939         468          

North Collins 2,432         31               3,133         270        594         429          

Orchard Park 25,902       104              33,818       2,072     3,303      2,085       

City of Tonawanda 11,619       74               14,628       1,995     1,166      1,731       

Town of Tonawanda

    Kenilworth 7,611         68               9,188         1,175     899         369          

    Kenmore 22,859       52               37,211       4,779     4,041      1,998       

West Seneca 24,744       70               28,295       3,353     3,354      1,517       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 9,279         50               6,057         3,421     2,405      266          

    Crane 11,354       64               13,428       1,990     1,441      410          

    Dudley 5,312         25               5,352         1,358     1,372      89            

    East Clinton 3,152         32               4,971         828        1,189      157          

    González-Soto (formerly Niagara) 9,595         31               7,329         2,946     2,691      464          

    Merriweather 14,387       40               9,689         5,612     2,655      408          

    North Park 9,523         40               13,219       2,190     1,474      458          

    Panty (formerly Riverside) 5,760         39               4,984         1,585     1,707      326          

CENTRAL LIBRARY 47,146       57               53,490       20,108   28,444    7,477       

BOOKMOBILE 776           38               1,936         -             125         194          

INSTITUTIONS

    Correctional Facility 2,195         -                  16,510       -             -              -              

    Holding Center 1,388         -                  8,943         -             -              -              

SYSTEM 
1

-                627,715       -                -             -              -              

    Online renewals
 2 -                -                  194,287     -             -              -              

    Interlibrary Loans -                -                  2,407         -             -              -              

    Audio Books Downloaded -                -                  65,638       -             -              -              

    Videos Downloaded/Streamed -                -                  56             -             -              -              

    eBook checkouts/downloads -                -                  121,967     -             -              -              

    Downloaded music/music video -                -                  55,739       -             -              -              

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone 

renewals made using the Library's automated phone renewal system.
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2,985       10              3,871       303          460          245          

1,175       17              1,475       137          249          223          

12,792     24              17,006     1,016       1,543       1,191       

5,553       16              7,275       985          538          791          

3,544       12              4,404       572          436          161          

11,606     10              18,114     2,277       2,054       1,088       

12,520     17              14,200     1,632       1,666       1,011       

4,525       16              2,739       1,585       1,129       235          

5,513       22              6,553       952          667          237          

3,120       6                3,576       851          740          83            

1,552       14              2,427       409          577          91            

4,619       15              3,687       1,413       1,264       129          

7,307       21              4,844       2,800       1,298       242          

4,779       18              6,565       1,076       728          265          

3,098       14              2,670       818          875          207          

23,009     30              26,128     9,688       13,718     2,845       

328          12              909          -              56            10            

983          8,356       

614          4,466       

331,630      

98,306     

1,182       

32,171     

26            

59,044     

26,765     
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Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction.  Re-opened 1/13/2020.

Feb 27, 2020 Alden, Aurora, Collins, Hamburg, Lackawanna, Lake Shore, Marilla - Closed - Weather.

Footnotes in Chronological Order
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