
Buffalo & Erie County Public Library - 2020 Statistics
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B&ECPL Totals 222,584     297,634       544,849     42,901   47,794    18,066     222,584   297,634     544,849   42,901     47,794     18,066     

Member Libraries 162,164     1,301           249,261     22,455   25,343    12,161     162,164   1,301         249,261   22,455     25,343     12,161     

Buffalo Branches 33,849       195              31,968       10,026   7,656      1,089       33,849     195           31,968     10,026     7,656       1,089       

Central Library 24,137       27               27,362       10,420   14,726    4,632       24,137     27             27,362     10,420     14,726     4,632       

Bookmobile 448           26               1,027         -             69           184          448          26             1,027       -              69            184          

Institutions 1,986         -                  12,631       -             -              -              1,986       -                12,631     -              -              -              

System -                296,085       222,600     -             -              -              -              296,085     222,600   -              -              -              

MEMBER LIBRARIES

Alden (Ewell Free) 1,235         35               2,096         144        214         38            1,235       35             2,096       144          214          38            

Amherst

    Audubon 12,918       80               24,948       1,612     2,695      682          12,918     80             24,948     1,612       2,695       682          

    Clearfield 11,607       61               19,959       886        1,887      177          11,607     61             19,959     886          1,887       177          

    Eggertsville-Snyder 5,937         66               10,065       785        954         231          5,937       66             10,065     785          954          231          

    Williamsville 2,354         38               3,534         221        376         274          2,354       38             3,534       221          376          274          

Angola 4,805         35               2,635         306        345         85            4,805       35             2,635       306          345          85            

Aurora 6,926         43               11,441       757        1,577      194          6,926       43             11,441     757          1,577       194          

Boston 1,483         17               2,906         88          97           194          1,483       17             2,906       88            97            194          

Cheektowaga

    Julia Boyer Reinstein 11,572       92               20,288       2,302     1,219      315          11,572     92             20,288     2,302       1,219       315          

    Reinstein Memorial 4,436         55               7,064         1,255     660         159          4,436       55             7,064       1,255       660          159          

Clarence 7,789         57               15,171       772        1,309      865          7,789       57             15,171     772          1,309       865          

Collins 1,897         22               3,560         303        388         358          1,897       22             3,560       303          388          358          

Concord 2,798         44               4,133         369        672         304          2,798       44             4,133       369          672          304          

Eden 1,740         27               3,747         142        221         95            1,740       27             3,747       142          221          95            

Elma 3,483         30               5,752         302        260         249          3,483       30             5,752       302          260          249          

Grand Island Memorial 4,067         53               7,387         405        553         222          4,067       53             7,387       405          553          222          

Hamburg

    Hamburg 9,241         81               13,369       1,699     1,637      1,332       9,241       81             13,369     1,699       1,637       1,332       

    Lake Shore 3,648         18               4,063         413        498         361          3,648       18             4,063       413          498          361          

Lackawanna 3,892         24               3,981         1,052     587         359          3,892       24             3,981       1,052       587          359          

Lancaster 8,284         52               12,709       1,256     1,734      1,690       8,284       52             12,709     1,256       1,734       1,690       

Marilla 1,209         45               2,795         52          110         90            1,209       45             2,795       52            110          90            
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Newstead 2,866         23               3,859         309        479         223          2,866       23             3,859       309          479          223          

North Collins 1,257         14               1,658         133        345         206          1,257       14             1,658       133          345          206          

Orchard Park 13,110       80               16,812       1,056     1,760      894          13,110     80             16,812     1,056       1,760       894          

City of Tonawanda 6,066         58               7,353         1,010     628         940          6,066       58             7,353       1,010       628          940          

Town of Tonawanda

    Kenilworth 4,067         56               4,784         603        463         208          4,067       56             4,784       603          463          208          

    Kenmore 11,253       42               19,097       2,502     1,987      910          11,253     42             19,097     2,502       1,987       910          

West Seneca 12,224       53               14,095       1,721     1,688      506          12,224     53             14,095     1,721       1,688       506          

BUFFALO BRANCHES

    Coles (formerly East Delavan) 4,754         34               3,318         1,836     1,276      31            4,754       34             3,318       1,836       1,276       31            

    Crane 5,841         42               6,875         1,038     774         173          5,841       42             6,875       1,038       774          173          

    Dudley 2,192         19               1,776         507        632         6              2,192       19             1,776       507          632          6              

    East Clinton 1,600         18               2,544         419        612         66            1,600       18             2,544       419          612          66            

    González-Soto (formerly Niagara) 4,976         16               3,642         1,533     1,427      335          4,976       16             3,642       1,533       1,427       335          

    Merriweather 7,080         19               4,845         2,812     1,357      166          7,080       19             4,845       2,812       1,357       166          

    North Park 4,744         22               6,654         1,114     746         193          4,744       22             6,654       1,114       746          193          

    Panty (formerly Riverside) 2,662         25               2,314         767        832         119          2,662       25             2,314       767          832          119          

CENTRAL LIBRARY 24,137       27               27,362       10,420   14,726    4,632       24,137     27             27,362     10,420     14,726     4,632       

BOOKMOBILE 448           26               1,027         -             69           184          448          26             1,027       -              69            184          

INSTITUTIONS

    Correctional Facility 1,212         -                  8,154         -             -              -              1,212       8,154       

    Holding Center 774           -                  4,477         -             -              -              774          4,477       

SYSTEM 
1

-                296,085       -                -             -              -              296,085     

    Online renewals
 2 -                -                  95,981       -             -              -              95,981     

    Interlibrary Loans -                -                  1,225         -             -              -              1,225       

    Audio Books Downloaded -                -                  33,467       -             -              -              33,467     

    Videos Downloaded/Streamed -                -                  30             -             -              -              30            

    eBook checkouts/downloads -                -                  62,923       -             -              -              62,923     

    Downloaded music/music video -                -                  28,974       -             -              -              28,974     

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and 

online catalogs are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone 

renewals made using the Library's automated phone renewal system.
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Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction.  Re-opened 1/13/2020.

Footnotes in Chronological Order
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