Buffalo & Erie County Public Library - 2020 Statistics

June-2020

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Traditional Virtual Visits Visits Circulation | Sessions | WiFi Logins | Traditional | Virtual
B&ECPL Totals 621,791 | 3,129,021 | 2,010,094 | 113,974 | 158,824 49,983 | 197,729 53,427 | 451,683 | 264,350 8,335 17,491 1,055 45,249
Member Libraries 445,826 89,658 730,870 57,770 82,357 36,419 | 114,247 33,928 38,178 79,272 2,685 8,861 315 22,920
Buffalo Branches 100,265 14,981 95,917 27,877 27,680 3,228 16,187 12,633 6,543 11,721 2,709 3,223 - 2,985
Central Library 65,609 9,248 79,876 28,327 48,612 9,117 67,295 5,516 3,737 11,880 2,941 5,391 - 19,344
Bookmobile 1,995 1,036 2,872 - 175 1,219 - 740 251 59 - 16 740 -
Institutions 8,096 - 25,453 - - - - 610 - - - - - -
System - | 3,014,098 | 1,075,106 - - - - -| 402,974 | 161,418 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 2,998 1,627 5,173 366 751 77 440 147 612 181 1 98 - 123
Ambherst
Audubon 36,557 6,291 78,644 4,195 8,088 2,861 7,843 3,947 3,070 12,490 337 770 - 1,665
Clearfield 29,899 5,446 57,000 2,207 5,397 1,136 - 2,474 2,403 7,093 106 569 - -
Eggertsville-Snyder 17,765 3,187 28,332 1,994 3,039 1,674 - 1,509 1,322 2,693 110 321 - -
Williamsville 6,574 2,527 10,180 607 1,411 733 - 595 1,106 1,440 43 217 - -
Angola 11,896 1,856 7,247 729 1,342 190 - 195 783 505 3 132 - -
Aurora 17,851 3,329 31,152 1,880 5,362 950 834 294 1,415 1,018 9 611 - 149
Boston 4,367 1,264 9,292 238 432 553 6,642 467 435 1,103 13 53 - 1,779
Cheektowaga
Julia Boyer Reinstein 30,526 4,428 53,981 5,712 3,680 1,320 4,906 626 2,155 1,156 1 160 - 1,352
Reinstein Memorial 11,750 4,048 19,772 3,112 2,317 511 1,953 144 1,762 401 - 230 - 1,014
Clarence 22,826 5,032 46,037 2,093 4,245 2,958 10,596 2,164 2,329 7,313 207 488 - 2,897
Collins 5,101 1,771 10,695 828 1,414 1,059 9,422 300 558 1,004 17 150 - 2,012
Concord 8,127 1,784 12,598 1,024 2,747 637 2,447 1,131 567 2,024 108 433 - 514
Eden 5,269 1,840 11,979 418 615 267 124 990 771 2,238 99 77 - 24
Elma 10,374 3,208 19,067 835 1,108 746 2,133 1,417 1,282 3,402 76 198 - 159
Grand Island Memorial 12,434 4,276 23,496 1,083 1,795 946 1,210 1,544 1,630 3,362 68 247 - 89
Hamburg
Hamburg 24,132 4,746 40,162 4,477 5,440 2,860 2,299 1,739 1,971 4,284 208 593 210 840
Lake Shore 9,588 2,143 11,360 1,070 1,737 816 2,846 53 834 139 - 156 - -
Lackawanna 10,636 1,928 10,425 2,571 1,847 813 2,769 823 704 951 99 201 - 679
Lancaster 23,293 5,332 39,350 3,526 5,864 4,399 16,361 2,312 2,402 6,538 439 746 55 2,616
Marilla 3,540 1,396 8,633 157 387 279 5,988 343 497 657 1 49 - 1,293
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‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Traditional Virtual Visits Visits Circulation | Sessions | WiFi Logins | Traditional | Virtual

Newstead 8,672 1,516 12,499 842 1,897 733 7,525 1,293 513 2,008 85 233 50 572
North Collins 3,709 1,444 5,015 392 1,183 480 5,734 516 465 737 44 168 - 626
Orchard Park 36,679 5,521 50,692 2,690 4,921 2,502 10,884 2,719 2,537 5,037 67 346 - 2,119
City of Tonawanda 16,188 2,959 21,322 2,613 1,728 2,174 - 1,436 1,194 2,154 104 182 - -
Town of Tonawanda

Kenilworth 10,624 2,283 13,053 1,629 1,622 418 789 799 868 1,226 127 218 - 265

Kenmore 31,316 4,404 53,308 6,221 6,856 2,257 7,890 2,453 2,060 4,769 184 749 - 1,249
West Seneca 33,135 4,072 40,406 4,261 5,132 2,070 2,612 1,498 1,933 3,349 129 466 884
BUFFALO BRANCHES

Coles (formerly East Delavan) 13,421 1,630 8,122 4,688 4,372 296 2,965 1,731 646 436 430 497 - 978

Crane 16,886 2,640 20,602 2,884 2,721 454 8,608 2,489 1,254 3,000 361 414 - 1,262

Dudley 8,685 1,948 9,597 2,027 2,919 177 921 1,541 880 1,994 239 375 - 103

East Clinton 4,885 1,425 7,616 1,219 2,549 184 717 799 559 1,093 134 305 - 221

Gonzalez-Soto (formerly Niagara) 12,768 1,527 10,340 3,958 4,579 549 2,183 761 631 987 329 439 - 23

Merriweather 20,918 1,928 13,553 7,625 4,423 656 546 1,918 789 1,132 514 479 - 311

North Park 13,990 2,303 19,055 3,262 2,599 500 178 2,041 1,146 2,405 481 311 - 57

Panty (formerly Riverside) 8,712 1,580 7,032 2,214 3,518 412 69 1,353 638 674 221 403 - 30
CENTRAL LIBRARY 65,609 9,248 79,876 28,327 48,612 9,117 67,295 5,516 3,737 11,880 2,941 5,391 - 19,344
BOOKMOBILE 1,995 1,036 2,872 - 175 1,219 - 740 251 59 16 740
INSTITUTIONS

Correctional Facility 5,486 - 16,510 - - - - 355 -

Holding Center 2,610 - 8,943 - - - - 255 -
SYSTEM ! -| 627,715 - - - - -

Online renewals > -1 2,386,383 273,783 - - - - 402,974 23,350

Interlibrary Loans - - 3,279 - - - - 247

Audio Books Downloaded - - 193,673 - - - - 33,525

Videos Downloaded/Streamed - - 329 - - - - 37

eBook checkouts/downloads - - 429,859 - - - - 78,957

Downloaded music/music video - - 174,183 - - - - 25,302

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Buf‘fllo & Erie County Public

LIBRARY Footnotes in Chronological Order

Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction. Re-opened 1/13/2020.
Feb 27, 2020 Alden, Aurora, Collins, Hamburg, Lackawanna, Lake Shore, Marilla - Closed - Weather.
As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all B&ECPL libraries temporarily closed beginning 3/17/2020.
Mar 17, 2020 - continuing Libraries shall remain closed until such time as the guidance of the Governor of the State of New York supports reopening. Note: Amherst Public Library,

Clarence Public Library, and Lackawanna Public Library closed effective 3/16/2020.

June-2020 This month, some libraries offered curbside, walk-up, and drive-through-through services and many are now open to the public for limited
hours and services.

June-2020 Lake Shore - Closed - Construction (HVAC). Expected reopening 7/27/2020.
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