
Buffalo & Erie County Public Library - 2020 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 566,277     1,637,177    1,453,379  105,639  123,836  48,928     17,158     

Member Libraries 411,898     25,368         650,975     55,085   65,559    36,104     13,123     

Buffalo Branches 87,632       3,873           84,045       25,168   20,114    3,228       2,652       

Central Library 60,093       1,959           67,924       25,386   38,004    9,117       1,383       

Bookmobile 1,255         355              2,811         -             159         479          -               

Institutions 5,399         -                  25,453       -             -              -               -               

System -                1,605,622    622,171     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 2,851         452              4,992         365        532         77            -               

Amherst

    Audubon 32,610       1,754           66,114       3,858     7,024      2,861       239          

    Clearfield 27,425       1,857           49,889       2,101     4,490      1,136       -               

    Eggertsville-Snyder 16,256       1,091           25,610       1,884     2,437      1,674       -               

    Williamsville 5,979         761              8,736         564        1,014      733          -               

Angola 11,701       446              6,704         726        1,003      190          -               

Aurora 17,557       867              29,991       1,871     4,009      950          177          

Boston 3,900         374              8,188         225        279         553          -               

Cheektowaga

    Julia Boyer Reinstein 29,900       1,330           52,825       5,711     3,373      1,320       234          

    Reinstein Memorial 11,606       1,114           19,371       3,112     1,787      511          219          

Clarence 20,662       1,271           38,718       1,886     3,439      2,958       1,119       

Collins 4,801         444              9,591         811        1,107      1,059       3              

Concord 6,996         477              10,574       916        1,728      637          -               

Eden 4,279         473              9,672         319        500         267          30            

Elma 8,957         797              15,644       759        751         746          764          

Grand Island Memorial 10,890       1,198           20,079       1,015     1,427      946          338          

Hamburg

    Hamburg 22,393       1,471           35,869       4,269     4,342      2,650       36            

    Lake Shore 9,535         577              11,219       1,070     1,321      816          1,194       

Lackawanna 9,813         556              9,474         2,472     1,453      813          608          

Lancaster 20,981       1,540           32,808       3,087     4,412      4,344       2,138       

Marilla 3,197         406              7,941         156        320         279          -               

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Traditional Virtual

122,989   1,007,262  370,508   21,653     30,450     9,384       17,158     

88,477     23,584       154,106   11,137     15,676     6,809       13,123     

19,270     3,552         19,016     5,238       5,180       650          2,652       

12,947     1,902         14,434     5,278       9,560       1,640       1,383       

479          317            875          -               34            285          -               

1,816       -                 -               -               -               -               -               

-               977,907     182,077   -               -               -               -               

567          403            1,213       80            144          3              -               

6,830       1,654         15,341     823          1,594       625          239          

5,084       1,770         10,449     339          947          253          -               

3,358       1,003         5,493       359          500          461          -               

1,271       704            1,700       106          255          129          -               

2,433       397            1,552       145          299          31            -               

3,945       807            7,928       429          1,054       163          177          

862          346            2,424       54            82            101          -               

6,727       1,215         12,312     1,203       806          275          234          

2,460       1,026         4,502       601          440          102          219          

4,500       1,195         8,121       346          772          817          1,119       

1,068       418            2,664       149          281          169          3              

1,545       420            2,556       196          482          99            -               

936          428            2,363       60            102          32            30            

1,980       751            3,972       171          212          141          764          

2,351       1,111         4,938       218          329          158          338          

4,780       1,367         9,211       860          1,071       370          36            

2,067       544            2,774       246          330          156          1,194       

2,068       515            1,790       432          312          117          608          

4,332       1,481         7,617       624          1,061       547          2,138       

722          349            2,223       44            88            73            -               

March-2020
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Program Attendance

Traditional Virtual

B&ECPL Totals 566,277     1,637,177    1,453,379  105,639  123,836  48,928     17,158     

Library Visits Webpage Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 7,379         424              10,491       757        1,322      683          742          

North Collins 3,193         391              4,278         348        815         480          10            

Orchard Park 33,960       1,448           45,635       2,623     4,336      2,502       3,537       

City of Tonawanda 14,752       805              19,168       2,509     1,483      2,174       -               

Town of Tonawanda

    Kenilworth 9,825         733              11,827       1,502     1,201      418          -               

    Kenmore 28,863       1,217           48,510       6,037     5,303      2,257       1,735       

West Seneca 31,637       1,094           37,057       4,132     4,351      2,070       -               

BUFFALO BRANCHES

    Coles (formerly East Delavan) 11,690       411              7,678         4,258     3,163      296          -               

    Crane 14,397       677              17,544       2,523     1,949      454          2,504       

    Dudley 7,144         473              7,603         1,788     1,963      177          -               

    East Clinton 4,086         426              6,523         1,085     1,665      184          -               

    González-Soto (formerly Niagara) 12,007       412              9,320         3,629     3,596      549          148          

    Merriweather 19,000       478              12,371       7,111     3,489      656          -               

    North Park 11,949       558              16,648       2,781     1,940      500          -               

    Panty (formerly Riverside) 7,359         438              6,358         1,993     2,349      412          -               

CENTRAL LIBRARY 60,093       1,959           67,924       25,386   38,004    9,117       1,383       

BOOKMOBILE 1,255         355              2,811         -             159         479          -               

INSTITUTIONS

    Correctional Facility 3,575         -                  16,510       -             -              -               -               

    Holding Center 1,824         -                  8,943         -             -              -               -               

SYSTEM 
1

-                1,605,622    -                -             -              -               -               

    Online renewals
 2 -                -                  249,265     -             -              -               -               

    Interlibrary Loans -                -                  3,022         -             -              -               -               

    Audio Books Downloaded -                -                  95,409       -             -              -               -               

    Videos Downloaded/Streamed -                -                  140            -             -              -               -               

    eBook checkouts/downloads -                -                  186,947     -             -              -               -               

    Downloaded music/music video -                -                  87,388       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 

listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals made 

using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual

March-2020
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

1,528       391            2,761       145          383          215          742          

761          360            1,145       78            221          51            10            

8,058       1,344         11,817     551          1,033       417          3,537       

3,133       731            4,540       514          317          443          -               

2,214       665            2,639       327          302          49            -               

6,004       1,165         11,299     1,258       1,262       259          1,735       

6,893       1,024         8,762       779          997          553          -               

2,411       361            1,621       837          758          30            -               

3,043       613            4,116       533          508          44            2,504       

1,832       448            2,251       430          591          88            -               

934          394            1,552       257          476          27            -               

2,412       381            1,991       683          905          85            148          

4,613       438            2,682       1,499       834          248          -               

2,426       518            3,429       591          466          42            -               

1,599       399            1,374       408          642          86            -               

12,947     1,902         14,434     5,278       9,560       1,640       1,383       

479          317            875          -               34            285          -               

1,380       -               -               -               

436          -               -               -               

977,907     

54,978     

615          

29,771     

84            

64,980     

31,649     
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Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction.  Re-opened 1/13/2020.

Feb 27, 2020 Alden, Aurora, Collins, Hamburg, Lackawanna, Lake Shore, Marilla - Closed - Weather.
Beginning Mar 17, 2020 System-wide - All libraries temporarily closed beginning 3/17/2020 and remain closed consistent with the Governor’s Stay at Home Order to slow

the spread of Coronavirus (COVID-19).  They shall remain closed until such time as the guidance of the Governor of the State of New York 

supports reopening.  The Amherst, Clarence, and Lackawanna libraries also closed on 3/16/2020.

Footnotes in Chronological Order
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