
Buffalo & Erie County Public Library - 2020 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 568,364     2,677,338  1,745,744  105,639  141,333  48,928     152,480   

Member Libraries 411,898     51,480       651,598     55,085   73,496    36,104     91,327     

Buffalo Branches 87,632       8,438        84,196       25,168   24,457    3,228       13,202     

Central Library 60,093       5,511        67,996       25,386   43,221    9,117       47,951     

Bookmobile 1,255         785           2,813         -             159         479          -               

Institutions 7,486         -                25,453       -             -              -               -               

System -                2,611,124  913,688     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 2,851         1,015        4,992         365        653         77            317          

Amherst

    Audubon 32,610       3,221        66,154       3,858     7,318      2,861       6,178       

    Clearfield 27,425       3,043        49,907       2,101     4,828      1,136       -               

    Eggertsville-Snyder 16,256       1,865        25,639       1,884     2,718      1,674       -               

    Williamsville 5,979         1,421        8,740         564        1,194      733          -               

Angola 11,701       1,073        6,742         726        1,210      190          -               

Aurora 17,557       1,914        30,134       1,871     4,751      950          685          

Boston 3,900         829           8,189         225        379         553          4,863       

Cheektowaga

    Julia Boyer Reinstein 29,900       2,273        52,825       5,711     3,520      1,320       3,554       

    Reinstein Memorial 11,606       2,286        19,371       3,112     2,087      511          939          

Clarence 20,662       2,703        38,724       1,886     3,757      2,958       7,699       

Collins 4,801         1,213        9,691         811        1,264      1,059       7,410       

Concord 6,996         1,217        10,574       916        2,314      637          1,933       

Eden 4,279         1,069        9,741         319        538         267          100          

Elma 8,957         1,926        15,665       759        910         746          1,974       

Grand Island Memorial 10,890       2,646        20,134       1,015     1,548      946          1,121       

Hamburg

    Hamburg 22,393       2,775        35,878       4,269     4,847      2,650       1,459       

    Lake Shore 9,535         1,309        11,221       1,070     1,581      816          2,846       

Lackawanna 9,813         1,224        9,474         2,472     1,646      813          2,090       

Lancaster 20,981       2,930        32,812       3,087     5,118      4,344       13,745     

Marilla 3,197         899           7,976         156        338         279          4,695       

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Traditional Virtual

1,002       484,443     147,301   -               8,986       -               55,882     

-               13,995       351          -               4,185       -               32,744     

-               2,503         40            -               2,180       -               6,863       

-               2,030         42            -               2,621       -               16,275     

-               207            2              -               -               -               -               

1,002       -                -               -               -               -               -               

-               465,708     146,866   -               -               -               -               

-               292            -               -               59            -               33            

-               887            39            -               187          -               2,869       

-               709            18            -               218          -               -               

-               388            9              -               155          -               -               

-               325            4              -               93            -               -               

-               370            20            -               105          -               -               

-               524            58            -               387          -               310          

-               241            -               -               56            -               2,121       

-               507            -               -               84            -               992          

-               609            -               162          -               152          

-               814            5              -               148          -               2,347       

-               418            9              -               56            -               3,504       

-               371            -               -               296          -               1,217       

-               320            69            -               21            -               34            

-               617            1              -               85            -               558          

-               766            44            -               63            -               653          

-               644            8              -               272          -               1,209       

-               356            1              -               137          -               74            

-               341            -               -               92            -               472          

-               747            4              -               379          -               5,786       

-               246            13            -               6              -               3,831       

Totals for the Month

May-2020

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Program Attendance

Traditional Virtual

B&ECPL Totals 568,364     2,677,338  1,745,744  105,639  141,333  48,928     152,480   

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 7,379         1,003        10,491       757        1,664      683          6,953       

North Collins 3,193         979           4,278         348        1,015      480          5,108       

Orchard Park 33,960       2,984        45,655       2,623     4,575      2,502       8,765       

City of Tonawanda 14,752       1,765        19,168       2,509     1,546      2,174       -               

Town of Tonawanda

    Kenilworth 9,825         1,415        11,827       1,502     1,404      418          524          

    Kenmore 28,863       2,344        48,539       6,037     6,107      2,257       6,641       

West Seneca 31,637       2,139        37,057       4,132     4,666      2,070       1,728       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 11,690       984           7,686         4,258     3,875      296          1,987       

    Crane 14,397       1,386        17,602       2,523     2,307      454          7,346       

    Dudley 7,144         1,068        7,603         1,788     2,544      177          818          

    East Clinton 4,086         866           6,523         1,085     2,244      184          496          

    González-Soto (formerly Niagara) 12,007       896           9,353         3,629     4,140      549          2,160       

    Merriweather 19,000       1,139        12,421       7,111     3,944      656          235          

    North Park 11,949       1,157        16,650       2,781     2,288      500          121          

    Panty (formerly Riverside) 7,359         942           6,358         1,993     3,115      412          39            

CENTRAL LIBRARY 60,093       5,511        67,996       25,386   43,221    9,117       47,951     

BOOKMOBILE 1,255         785           2,813         -             159         479          -               

INSTITUTIONS

    Correctional Facility 5,131         -                16,510       -             -              -               -               

    Holding Center 2,355         -                8,943         -             -              -               -               

SYSTEM 
1

-                2,611,124  -                -             -              -               -               

    Online renewals
 2 -                -                250,433     -             -              -               -               

    Interlibrary Loans -                -                3,032         -             -              -               -               

    Audio Books Downloaded -                -                160,148     -             -              -               -               

    Videos Downloaded/Streamed -                -                292            -             -              -               -               

    eBook checkouts/downloads -                -                350,902     -             -              -               -               

    Downloaded music/music video -                -                148,881     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual

Totals for the Month

May-2020

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

-               285            -               -               162          -               632          

-               337            -               -               89            1,198       

-               909            20            -               145          -               1,865       

-               502            -               -               33            -               -               

-               352            -               -               109          -               242          

-               548            29            -               419          -               1,653       

-               570            -               -               167          -               992          

-               320            -               -               373          -               1,679       

-               411            -               -               190          -               2,700       

-               331            -               -               291          -               625          

-               215            -               -               295          -               496          

-               242            -               -               270          -               968          

-               419            40            -               191          -               235          

-               316            -               -               166          -               121          

-               249            -               -               404          -               39            

-               2,030         42            -               2,621       -               16,275     

-               207            2              -               -               -               -               

746          -               -               

256          -               -               

465,708     

640          

10            

33,740     

74            

83,792     

28,610     
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Nov 18, 2019 - Jan 11, 2020 Dudley - Closed - Construction.  Re-opened 1/13/2020.

Feb 27, 2020 Alden, Aurora, Collins, Hamburg, Lackawanna, Lake Shore, Marilla - Closed - Weather.

Mar 17, 2020 - continuing

As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all B&ECPL libraries temporarily closed beginning 3/17/2020.  

Libraries shall remain closed until such time as the guidance of the Governor of the State of New York supports reopening.  Note:  Amherst Public Library, 

Clarence Public Library, and Lackawanna Public Library closed effective 3/16/2020. 

Footnotes in Chronological Order
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