Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

March 2020

EXECUTIVE SUMMARY

Mar. 2020 Mar. 2019 Jan-Mar. 2020 Jan-Mar. 2019
CENTRAL LIBRARY 14,434 27,074 -46.7% 67,924 77,833 -12.7%
CITY BRANCHES 19,016 36,607 -48.1% 84,045 104,960 -19.9%
CONTRACTING LIBRARIES 154,106 272,721 -43.5% 650,975 787,280 -17.3%
INSTITUTIONS - 11,867  -100.0% 25,453 38,467 -33.8%
SYSTEM 182,077 216,920 -16.1% 622,171 623,963 -0.3%
BOOKMOBILE SERVICES 875 901 -2.9% 2,811 2,656 5.8%
TOTAL CIRCULATION 370,508 566,090 -34.5% 1,453,379 1,635,159 -11.1%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, SYSTEM & BOOKMOBILE SERVICES

MAR MAR JAN-MAR  JAN-MAR
MARCH 2020 2020 2019 CHANGE 2020 2019 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 14,434 27,074 -46.7% 67,924 77,833 -12.7%
CITY BRANCHES
Coles (formerly East Delavan) 1,621 2,930 -44.7% 7,678 7,838 -2.0%
Crane 4,116 7,575 -45.7% 17,544 22,183 -20.9%
Dudley 2,251 4,359 -48.4% 7,603 12,596 -39.6%
East Clinton 1,552 3,922 -60.4% 6,523 10,347 -37.0%
Gonzalez-Soto (formerly Niagara) 1,991 3,818 -47.9% 9,320 10,726 -13.1%
Merriweather 2,682 4,513 -40.6% 12,371 13,721 -9.8%
North Park 3,429 6,747 -49.2% 16,648 18,165 -8.4%
Panty (formerly Riverside) 1,374 2,743 -49.9% 6,358 9,384 -32.2%
TOTAL BRANCHES 19,016 36,607 -48.1% 84,045 104,960 -19.9%
INSTITUTIONS
Correctional Facility - 6,416 -100.0% 16,510 23,930 -31.0%
Holding Center - 5,451 -100.0% 8,943 14,537 -38.5%
TOTAL INSTITUTIONS - 11,867 -100.0% 25,453 38,467 -33.8%
SYSTEM
Books, magazines & media 54,978 107,242 -48.7% 249,265 312,707 -20.3%
Interlibrary Loans 615 1,066 -42.3% 3,022 3,011 0.4%
Downloadable audio books 29,771 24,539 21.3% 95,409 70,619 35.1%
Downloadable/Streaming videos 84 35 140.0% 140 108 29.6%
eBooks 64,980 53,813 20.8% 186,947 159,338 17.3%
Downloadable music/music videos 31,649 30,225 4.7% 87,388 78,180 11.8%
TOTAL e-BRANCH 182,077 216,920 -16.1% 622,171 623,963 -0.3%
BOOKMOBILE SERVICES
Library on Wheels 875 901 -2.9% 2,811 2,656 5.8%
TOTAL BOOKMOBILE SERVICES 875 901 -2.9% 2,811 2,656 5.8%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

MAR MAR JAN-MAR  JAN-MAR

MARCH 2020 2020 2019 CHANGE 2020 2019 CHANGE
Alden (Ewell Free) 1,213 1,665 -27.1% 4,992 5,724 -12.8%
Amherst Public

Audubon 15,341 29,010 -47.1% 66,114 80,883 -18.3%

Clearfield 10,449 22,857 -54.3% 49,889 63,974 -22.0%

Eggertsville-Snyder 5,493 10,268 -46.5% 25,610 29,881 -14.3%

Williamsville 1,700 3,448 -50.7% 8,736 9,705 -10.0%
Angola Public 1,552 2,578 -39.8% 6,704 7,851 -14.6%
Aurora Town Public/E. Aurora 7,928 12,663 -37.4% 29,991 37,331 -19.7%
Boston Free 2,424 3,413 -29.0% 8,188 9,816 -16.6%
Cheektowaga Public

Julia B. Reinstein 12,312 23,245 -47.0% 52,825 68,523 -22.9%

Reinstein Memorial 4,502 8,135 -44.7% 19,371 24,015 -19.3%
Clarence Public 8,121 15,832 -48.7% 38,718 45,379 -14.7%
Collins Public 2,664 3,977 -33.0% 9,591 12,192 -21.3%
Concord Public 2,556 3,808 -32.9% 10,574 11,894 -11.1%
Eden 2,363 3,906 -39.5% 9,672 11,219 -13.8%
Elma Public 3,972 5,978 -33.6% 15,644 18,698 -16.3%
Grand Island Memorial 4,938 7,557 -34.7% 20,079 22,502 -10.8%
Hamburg Public

Hamburg 9,211 14,724 -37.4% 35,869 41,064 -12.7%

Lake Shore 2,774 4,565 -39.2% 11,219 13,935 -19.5%
Lackawanna Public 1,790 4,057 -55.9% 9,474 12,184 -22.2%
Lancaster Public 7,617 14,663 -48.1% 32,808 39,849 -17.7%
Marilla Free 2,223 3,322 -33.1% 7,941 9,243 -14.1%
Newstead Public 2,761 4,247 -35.0% 10,491 12,434 -15.6%
North Collins Public 1,145 1,900 -39.7% 4,278 5,340 -19.9%
Orchard Park Public 11,817 19,447 -39.2% 45,635 55,261 -17.4%
Tonawanda Public 4,540 7,975 -43.1% 19,168 22,862 -16.2%
Town of Tonawanda Public

Kenilworth 2,639 5,217 -49.4% 11,827 14,996 -21.1%

Kenmore 11,299 20,145 -43.9% 48,510 57,764 -16.0%
West Seneca Public 8,762 14,119 -37.9% 37,057 42,761 -13.3%
TOTAL CONTRACT LIBS: 154,106 272,721 -43.5% 650,975 787,280 -17.3%



FOOTNOTES:
2020

System-wide:

Correctional Facility:

Holding Center:
2019

Elma Public:

As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all
B&ECPL libraries temporarily closed beginning 3/17/2020. Libraries shall remain closed until
such time as the guidance of the Governor of the State of New York supports reopening. Note:
Ambherst Public Library, Clarence Public Library, and Lackawanna Public Library closed
effective 3/16/2020

March Circulation figures will be included once received.
March Circulation figures will be included once received.

3/18/19 - 3/22/19 - Closed - construction.




