Buffalo & Erie County Public

LIBRARY

CIRCULATION STATISTICS

May 2020

EXECUTIVE SUMMARY

May 2020 May 2019 Jan-May 2020  Jan-May 2019
CENTRAL LIBRARY 42 24,738 -99.8% 67,996 128,841 -47.2%
CITY BRANCHES 40 35,862 -99.9% 84,196 177,915 -52.7%
CONTRACTING LIBRARIES 351 249,223 -99.9% 651,598 1,303,569 -50.0%
INSTITUTIONS - 13,940 -100.0% 25,453 66,643 -61.8%
SYSTEM 146,866 210,651 -30.3% 913,688 1,045,683 -12.6%
BOOKMOBILE SERVICES 2 1,077 -99.8% 2,813 4,657 -39.6%
TOTAL CIRCULATION 147,301 535,491 -72.5% 1,745,744 2,727,308 -36.0%




BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CENTRAL LIBRARY, CITY BRANCHES, INSTITUTIONS, SYSTEM & BOOKMOBILE SERVICES

MAY MAY JAN-MAY JAN-MAY
MAY 2020 2020 2019 CHANGE 2020 2019 CHANGE
CENTRAL LIBRARY
TOTAL CENTRAL 42 24,738 -99.8% 67,996 128,841 -47.2%
CITY BRANCHES
Coles (formerly East Delavan) - 2,733 -100.0% 7,686 14,024 -45.2%
Crane - 7,153 -100.0% 17,602 36,948 -52.4%
Dudley - 4,534 -100.0% 7,603 21,522 -64.7%
East Clinton - 3,025 -100.0% 6,523 16,553 -60.6%
Gonzalez-Soto (formerly Niagara) - 3,980 -100.0% 9,353 19,046 -50.9%
Merriweather 40 4,472 -99.1% 12,421 22,555 -44.9%
North Park - 6,717 -100.0% 16,650 31,394 -47.0%
Panty (formerly Riverside) - 3,248 -100.0% 6,358 15,873 -59.9%
TOTAL BRANCHES 40 35,862 -99.9% 84,196 177,915 -52.7%
INSTITUTIONS
Correctional Facility - 9,443 -100.0% 16,510 43,120 -61.7%
Holding Center - 4,497 -100.0% 8,943 23,523 -62.0%
TOTAL INSTITUTIONS - 13,940 -100.0% 25,453 66,643 -61.8%
SYSTEM
Books, magazines & media 640 103,820 -99.4% 250,433 521,040 -51.9%
Interlibrary Loans 10 995 -99.0% 3,032 5,101 -40.6%
Downloadable audio books 33,740 25,939 30.1% 160,148 121,316 32.0%
Downloadable/Streaming videos 74 25 196.0% 292 170 71.8%
eBooks 83,792 52,277 60.3% 350,902 263,592 33.1%
Downloadable music/music videos 28,610 27,595 3.7% 148,881 134,464 10.7%
TOTAL e-BRANCH 146,866 210,651 -30.3% 913,688 1,045,683 -12.6%
BOOKMOBILE SERVICES
Library on Wheels 2 1,077 -99.8% 2,813 4,657 -39.6%
TOTAL BOOKMOBILE SERVICES 2 1,077 -99.8% 2,813 4,657 -39.6%



BUFFALO AND ERIE COUNTY PUBLIC LIBRARY: CIRCULATION STATISTICS

CONTRACTING LIBRARIES

MAY MAY JAN-MAY  JAN-MAY

MAY 2020 2020 2019 CHANGE 2020 2019 CHANGE
Alden (Ewell Free) - 1,718 -100.0% 4,992 9,370 -46.7%
Ambherst Public

Audubon 39 25,759 -99.8% 66,154 134,366 -50.8%

Clearfield 18 20,584 -99.9% 49,907 106,309 -53.1%

Eggertsville-Snyder 9 9,633 -99.9% 25,639 50,079 -48.8%

Williamsville 4 3,546 -99.9% 8,740 16,708 -47.7%
Angola Public 20 2,676 -99.3% 6,742 13,415 -49.7%
Aurora Town Public/E. Aurora 58 11,332 -99.5% 30,134 60,777 -50.4%
Boston Free - 3,041 -100.0% 8,189 16,410 -50.1%
Cheektowaga Public

Julia B. Reinstein - 20,304 -100.0% 52,825 109,670 -51.8%

Reinstein Memorial - 7,636 -100.0% 19,371 39,680 -51.2%
Clarence Public 5 14,428 -100.0% 38,724 76,124 -49.1%
Collins Public 9 3,703 -99.8% 9,691 19,627 -50.6%
Concord Public - 3,588 -100.0% 10,574 19,576 -46.0%
Eden 69 3,427 -98.0% 9,741 18,406 -47.1%
Elma Public 1 6,483 -100.0% 15,665 32,430 -51.7%
Grand Island Memorial 44 7,197 -99.4% 20,134 37,202 -45.9%
Hamburg Public

Hamburg 8 12,969 -99.9% 35,878 67,519 -46.9%

Lake Shore 1 4,211 -100.0% 11,221 22,939 -51.1%
Lackawanna Public - 3,756 -100.0% 9,474 19,692 -51.9%
Lancaster Public 4 12,204 -100.0% 32,812 65,139 -49.6%
Marilla Free 13 3,408 -99.6% 7,976 15,923 -49.9%
Newstead Public - 3,663 -100.0% 10,491 19,920 -47.3%
North Collins Public - 1,604 -100.0% 4,278 8,795 -51.4%
Orchard Park Public 20 17,175 -99.9% 45,655 91,013 -49.8%
Tonawanda Public - 6,665 -100.0% 19,168 37,465 -48.8%
Town of Tonawanda Public

Kenilworth - 5,239 -100.0% 11,827 25,584 -53.8%

Kenmore 29 19,016 -99.8% 48,539 97,462 -50.2%
West Seneca Public - 14,258 -100.0% 37,057 71,969 -48.5%
TOTAL CONTRACT LIBS: 351 249,223 -99.9% 651,598 1,303,569 -50.0%



FOOTNOTES:
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System-wide:

Correctional Facility:

Holding Center:
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As a result of the COVID-19 pandemic and Gubernatorial workforce reduction orders, all
B&ECPL libraries temporarily closed beginning 3/17/2020. Libraries shall remain closed until
such time as the guidance of the Governor of the State of New York supports reopening.
Note: Ambherst Public Library, Clarence Public Library, and Lackawanna Public Library closed
effective 3/16/2020

March - May Circulation figures will be included once received.
March - May Circulation figures will be included once received.




