Buffalo & Erie County Public Library - 2021 Statistics

April-2021

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIBR ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Traditional Virtual Visits Visits Circulation | Sessions | WiFi Logins | Traditional | Virtual
B&ECPL Totals 442,966 | 2,386,249 | 1,657,898 67,817 | 131,219 27,733 43,428 123,948 626,194 | 437,445 18,982 37,212 9,940 10,951
Member Libraries 332,192 126,269 665,191 36,589 75,195 23,257 31,557 93,903 29,469 | 182,249 10,701 22,257 8,561 8,306
Buffalo Branches 69,222 21,929 66,857 16,944 24,945 2,228 1,592 19,321 5,484 18,954 4,654 6,901 662 464
Central Library 36,488 14,487 54,474 14,284 31,003 2,209 10,279 9,402 2,949 14,061 3,627 8,049 717 2,181
Bookmobile 288 1,153 2,626 - 76 39 - 72 293 880 - 5 - -
Institutions 4,776 - - - - - - 1,250 - - - - - -
System - | 2,222,411 868,750 - - - - - 587,999 | 221,301 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 2,901 2,649 5,291 226 1,237 150 168 771 875 1,416 42 395 57 38
Amherst
Audubon 26,433 8,699 67,599 3,280 6,538 3,486 5,275 7,870 1,915 19,344 1,025 2,059 1,535 1,143
Clearfield 25,009 7,715 57,557 1,907 5,563 1,657 27 7,124 1,778 15,385 590 1,616 545 10
Eggertsville-Snyder 13,681 5,588 29,833 1,556 3,274 1,759 - 3,951 1,250 8,079 469 938 873 -
Williamsville 4,474 3,887 8,416 423 4,882 398 - 1,271 1,012 2,258 118 1,694 92 -
Angola 11,927 2,566 6,709 431 527 679 - 3,326 645 1,892 130 151 261 -
Aurora 11,731 4,818 25,564 786 5,396 409 6 3,512 1,202 7,031 232 1,486 121 6
Boston 3,763 2,031 7,798 278 442 229 3,161 991 517 2,015 61 123 76 1,563
Cheektowaga
Julia Boyer Reinstein 21,973 5,773 46,862 3,443 2,519 2,147 1,976 6,064 1,287 12,537 921 704 663 627
Reinstein Memorial 7,881 7,191 14,188 1,705 1,702 454 - 2,288 1,602 4,295 537 576 144 -
Clarence 17,654 7,506 45,358 1,503 3,586 403 323 5,090 1,562 12,292 477 1,020 117 63
Collins 3,570 1,976 9,008 437 846 328 1,032 899 509 2,278 96 205 88 339
Concord 7,419 1,993 11,604 694 1,686 134 63 1,824 534 2,941 172 489 62 -
Eden 4,373 2,465 10,768 425 716 16 97 1,085 581 2,659 93 205 5 28
Elma 8,745 3,711 17,947 519 1,006 420 640 2,643 910 5,175 157 288 107 38
Grand Island Memorial 9,413 4,533 23,163 606 2,031 1,321 39 2,918 1,103 6,929 236 681 715 -
Hamburg
Hamburg 16,451 6,583 35,667 2,612 5,442 2,430 862 4,408 1,618 9,324 672 1,539 672 188
Lake Shore 7,750 3,410 11,316 591 1,352 926 91 2,038 791 2,749 151 386 230 28
Lackawanna 5,863 2,659 6,661 1,094 927 207 2,913 1,929 655 1,924 337 291 52 816
Lancaster 13,428 6,822 30,806 2,123 4,532 1,617 4,261 4,322 1,601 8,582 673 1,299 795 1,015
Marilla 3,308 2,041 9,171 190 388 80 - 953 472 2,309 42 94 34 -
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Newstead 8,071 2,161 11,387 635 2,303 890 2,104 1,879 524 2,498 142 528 209 674
North Collins 3,167 2,057 3,952 573 1,041 301 1,334 789 540 913 121 286 48 344
Orchard Park 23,990 6,950 44,872 1,375 3,349 785 2,223 6,897 1,556 12,786 468 1,004 228 264
City of Tonawanda 10,288 4,275 18,373 1,373 2,108 208 - 3,105 948 5,274 447 758 64 -
Town of Tonawanda

Kenilworth 11,301 3,075 12,298 1,129 1,138 223 570 3,405 751 3,533 339 317 83 196

Kenmore 21,935 8,260 50,787 3,182 5,059 704 2,631 6,278 1,668 14,502 963 1,487 359 774
West Seneca 25,693 4,875 42,236 3,493 5,605 896 1,761 6,273 1,063 11,329 990 1,638 326 152
BUFFALO BRANCHES

Coles (formerly East Delavan) 8,398 2,238 3,794 3,036 1,999 258 127 2,253 594 926 765 565 50 22

Crane 10,109 4,830 14,077 1,316 2,043 139 27 2,771 1,205 3,648 356 411 38 -

Dudley 7,738 2,770 7,739 1,553 5,135 478 1,015 2,088 646 2,229 457 1,757 135 279

East Clinton 2,722 1,525 3,987 689 1,509 397 227 749 369 1,200 164 377 89 148

Gonzalez-Soto (formerly Niagara) 7,556 2,323 7,080 2,265 5,519 307 44 2,460 562 2,215 696 1,517 137 -

Merriweather 13,054 3,009 8,921 3,889 2,438 78 - 3,641 855 2,599 1,053 700 20 -

North Park 13,002 2,826 16,193 2,966 2,977 286 45 3,415 659 4,646 831 703 131 15

Panty (formerly Riverside) 6,643 2,408 5,066 1,230 3,325 285 107 1,944 594 1,491 332 871 62 -
CENTRAL LIBRARY 36,488 14,487 54,474 14,284 31,003 2,209 10,279 9,402 2,949 14,061 3,627 8,049 717 2,181
BOOKMOBILE 288 1,153 2,626 - 76 39 - 72 293 880 - 5 - -
INSTITUTIONS

Correctional Facility 3,608 - - - - - - 957 -

Holding Center 1,168 - - - - - - 293 -
SYSTEM * - | 2,222,411 - - - - - 587,999

Online renewals ° - - 294,681 - - - - 82,751

Interlibrary Loans - - 4,072 - - - - 1,021

Audio Books Downloaded - - 148,939 - - - - 37,873

Videos Downloaded/Streamed - - 464 - - - - 72

eBook checkouts/downloads - - 315,405 - - - - 76,983

Downloaded music/music video - - 105,189 - - - - 22,601

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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Footnotes in Chronological Order

onaoin Adapting to the continuing COVID-19 pandemic, libraries are operating under COVID-19 safety plans, developed with input and guidance from the Erie
going County Health Department, emphasizing safety for patrons and staff through strategies including reduced occupancy, social distancing and masking.
The Central Library & Buffalo

Branch Plan may be viewed at: https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics.

January 19, 2021 Boston Free Library Closed - Weather.

January 14-21, 2021 Marilla Library - Closed.

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

February, 6 2021 Elma, Hamburg, and Marilla - Closed - Weather.

Febuary 6-9, 2021 Reinstein Memorial - Closed.

Febuary 20, 2021 Boston - Closed - Weather.
March 12, 2021 Cental - Closed 4 hours early power disruption.

March 8 - 12, 2021 and March
22, - April 1, 2021

March 22, 2021 North Collins - Closed.
March 2021 - ongoing Crane branch: construction impacting operations, including 2nd floor meeting space unavailable.
April 7-13, 2021 System-wide - Due to a server issue, data for this period are estimated based upon average daily usage for the rest of the month.

Crane - Closed construction.
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