
Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 183,941     1,113,688  747,677     27,495   54,558    9,923       20,898     

Member Libraries 136,657     65,836       287,157     13,917   29,861    7,982       14,845     

Buffalo Branches 29,470       10,574       29,156       7,186     10,528    1,070       691          

Central Library 15,922       7,726        24,882       6,392     14,146    871          5,362       

Bookmobile 101            542           912            -             23           -               -               

Institutions 1,791         -                -                -             -              -               -               

System -                1,029,010  405,570     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 1,285         1,186        2,352         114        487         28            88            

Amherst

    Audubon 9,961         4,815        28,517       1,069     2,325      1,181       2,422       

    Clearfield 10,199       4,204        24,842       692        2,201      711          13            

    Eggertsville-Snyder 5,687         3,062        13,578       618        1,380      552          -               

    Williamsville 1,873         1,915        3,475         170        1,559      178          -               

Angola 4,844         1,283        2,860         182        207         141          -               

Aurora 4,679         2,409        11,169       304        2,418      160          -               

Boston 1,676         948           3,342         130        181         83            1,039       

Cheektowaga

    Julia Boyer Reinstein 9,359         3,232        20,449       1,415     1,078      813          855          

    Reinstein Memorial 3,133         3,387        5,319         629        530         154          -               

Clarence 6,883         4,300        19,965       525        1,382      79            128          

Collins 1,649         960           4,337         232        404         136          472          

Concord 3,552         934           5,419         334        740         72            63            

Eden 2,040         1,201        5,102         208        282         5              57            

Elma 3,516         1,961        7,558         184        435         197          527          

Grand Island Memorial 3,394         2,298        9,487         161        705         180          18            

Hamburg

    Hamburg 7,106         3,287        15,991       1,128     2,312      988          198          

    Lake Shore 3,364         1,682        4,860         277        568         294          46            

Lackawanna 1,984         1,300        2,409         338        360         104          1,422       

Lancaster 4,673         3,578        12,472       588        1,815      521          1,724       

Marilla 1,289         1,077        4,275         108        185         9              -               

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Traditional Virtual

106,105   576,914      428,945   16,019     29,455     6,614       11,041     

80,142     29,677        170,553   8,732       16,674     5,307       7,832       

16,320     5,014          17,118     3,910       5,605       667          407          

8,758       3,589          13,994     3,377       7,165       640          2,802       

72            199             644          -               11            -               -               

813          -                 -               -               -               -               -               

-               538,435      226,636   -               -               -               -               

696          505             1,359       48            239          28            36            

6,229       2,053          17,107     730          1,500       969          2,139       

6,064       1,874          14,829     452          1,238       439          8              

3,191       1,374          7,189       336          733          433          -               

1,091       937             2,102       104          1,045       128          -               

2,835       576             1,790       117          133          93            -               

2,670       1,117          6,481       184          1,231       65            -               

866          417             1,860       61            84            62            470          

5,500       1,372          12,368     883          599          533          466          

1,632       1,549          3,101       372          278          107          -               

4,541       1,877          11,813     364          851          49            62            

875          453             2,360       108          206          79            159          

1,850       458             2,844       165          348          25            -               

1,085       534             2,918       102          176          -               28            

2,151       823             4,761       135          217          127          79            

2,501       1,074          6,290       140          427          142          10            

3,886       1,513          9,102       642          1,263       540          35            

1,872       755             2,765       156          303          159          22            

1,364       632             1,753       287          180          90            662          

3,544       1,650          8,640       510          1,079       307          905          

697          459             2,373       41            89            -               -               

February-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Program Attendance

Traditional Virtual

B&ECPL Totals 183,941     1,113,688  747,677     27,495   54,558    9,923       20,898     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 3,734         1,040        5,896         344        1,074      310          966          

North Collins 1,484         925           1,860         298        422         199          679          

Orchard Park 9,861         3,579        19,037       480        1,387      240          1,148       

City of Tonawanda 3,957         2,244        7,473         402        604         76            -               

Town of Tonawanda

    Kenilworth 4,314         1,539        5,543         413        492         76            238          

    Kenmore 8,661         4,800        20,908       1,165     2,029      212          1,332       

West Seneca 12,500       2,690        18,662       1,409     2,299      283          1,410       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 3,712         1,011        1,778         1,361     883         189          76            

    Crane 5,473         2,456        7,586         729        1,226      101          18            

    Dudley 3,254         1,382        3,105         638        1,597      256          424          

    East Clinton 1,109         755           1,690         313        683         161          31            

    González-Soto (formerly Niagara) 2,702         1,036        2,666         841        2,300      135          44            

    Merriweather 5,142         1,309        3,757         1,604     983         36            -               

    North Park 5,550         1,502        6,509         1,222     1,427      46            20            

    Panty (formerly Riverside) 2,528         1,123        2,065         478        1,429      146          78            

CENTRAL LIBRARY 15,922       7,726        24,882       6,392     14,146    871          5,362       

BOOKMOBILE 101            542           912            -             23           -               -               

INSTITUTIONS

    Correctional Facility 1,252         -                -                -             -              -               -               

    Holding Center 539            -                -                -             -              -               -               

SYSTEM 
1

-                1,029,010  -                -             -              -               -               

    Online renewals
 2 -                -                117,795     -             -              -               -               

    Interlibrary Loans -                -                1,877         -             -              -               -               

    Audio Books Downloaded -                -                71,898       -             -              -               -               

    Videos Downloaded/Streamed -                -                286            -             -              -               -               

    eBook checkouts/downloads -                -                158,005     -             -              -               -               

    Downloaded music/music video -                -                55,709       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual

February-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

1,875       505             2,794       157          540          176          547          

765          453             985          146          195          91            326          

5,647       1,614          11,399     338          770          197          708          

2,568       972             5,144       349          359          62            -               

2,515       762             3,166       246          256          51            134          

5,005       2,225          12,689     745          1,071       158          772          

6,627       1,144          10,571     814          1,264       197          264          

1,907       489             1,078       741          471          121          20            

3,039       1,196          4,175       374          643          67            9              

1,887       628             1,952       399          852          171          236          

654          341             1,057       172          338          110          31            

1,579       468             1,594       527          1,275       80            44            

2,790       623             2,237       790          566          16            -               

2,965       732             3,788       610          731          1              8              

1,499       537             1,237       297          729          101          59            

8,758       3,589          13,994     3,377       7,165       640          2,802       

72            199             644          -               11            

542          

271          

538,435      

88,781     

951          

34,393     

110          

74,780     

27,621     
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Ongoing
Adapting to the continuing COVID-19 pandemic, libraries are operating under COVID-19 safety plans, developed with input and guidance from the Erie 

County Health Department, emphasizing safety for patrons and staff through strategies including reduced occupancy, social distancing and masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19 

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics.

January 19, 2021 Boston Free Library Closed - Weather.

January 14-21, 2021 Marilla Library - Closed.

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

February, 6 2021 Elma, Hamburg, and Marilla - Closed - Weather.

Febuary 6-9, 2021 Reinstein Memorial - Closed.

Febuary 20, 2021 Boston - Closed - Weather.

Footnotes in Chronological Order
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