
Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance Program Attendance

Traditional Virtual Traditional Virtual

B&ECPL Totals 77,836       536,774     318,732     11,476   25,103    3,309       9,857       77,836     536,774     318,732   11,476     25,103     3,309       9,857       

Member Libraries 56,515       36,159       116,604     5,185     13,187    2,675       7,013       56,515     36,159       116,604   5,185       13,187     2,675       7,013       

Buffalo Branches 13,150       5,560        12,038       3,276     4,923      403          284          13,150     5,560         12,038     3,276       4,923       403          284          

Central Library 7,164         4,137        10,888       3,015     6,981      231          2,560       7,164       4,137         10,888     3,015       6,981       231          2,560       

Bookmobile 29              343           268            -             12           -               -               29            343            268          -               12            -               -               

Institutions 978            -                -                -             -              -               -               978          -                -               -               -               -               -               

System -                490,575     178,934     -             -              -               -               -               490,575     178,934   -               -               -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 589            681           993            66          248         -               52            589          681            993          66            248          -               52            

Amherst

    Audubon 3,732         2,762        11,410       339        825         212          283          3,732       2,762         11,410     339          825          212          283          

    Clearfield 4,135         2,330        10,013       240        963         272          5              4,135       2,330         10,013     240          963          272          5              

    Eggertsville-Snyder 2,496         1,688        6,389         282        647         119          -               2,496       1,688         6,389       282          647          119          -               

    Williamsville 782            978           1,373         66          514         50            -               782          978            1,373       66            514          50            -               

Angola 2,009         707           1,070         65          74           48            -               2,009       707            1,070       65            74            48            -               

Aurora 2,009         1,292        4,688         120        1,187      95            -               2,009       1,292         4,688       120          1,187       95            -               

Boston 810            531           1,482         69          97           21            569          810          531            1,482       69            97            21            569          

Cheektowaga

    Julia Boyer Reinstein 3,859         1,860        8,081         532        479         280          389          3,859       1,860         8,081       532          479          280          389          

    Reinstein Memorial 1,501         1,838        2,218         257        252         47            -               1,501       1,838         2,218       257          252          47            -               

Clarence 2,342         2,423        8,152         161        531         30            66            2,342       2,423         8,152       161          531          30            66            

Collins 774            507           1,977         124        198         57            313          774          507            1,977       124          198          57            313          

Concord 1,702         476           2,575         169        392         47            63            1,702       476            2,575       169          392          47            63            

Eden 955            667           2,184         106        106         5              29            955          667            2,184       106          106          5              29            

Elma 1,365         1,138        2,797         49          218         70            448          1,365       1,138         2,797       49            218          70            448          

Grand Island Memorial 893            1,224        3,197         21          278         38            8              893          1,224         3,197       21            278          38            8              

Hamburg

    Hamburg 3,220         1,774        6,889         486        1,049      448          163          3,220       1,774         6,889       486          1,049       448          163          

    Lake Shore 1,492         927           2,095         121        265         135          24            1,492       927            2,095       121          265          135          24            

Lackawanna 620            668           656            51          180         14            760          620          668            656          51            180          14            760          

Lancaster 1,129         1,928        3,832         78          736         214          819          1,129       1,928         3,832       78            736          214          819          

Marilla 592            618           1,902         67          96           9              -               592          618            1,902       67            96            9              -               
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Newstead 1,859         535           3,102         187        534         134          419          1,859       535            3,102       187          534          134          419          

North Collins 719            472           875            152        227         108          353          719          472            875          152          227          108          353          

Orchard Park 4,214         1,965        7,638         142        617         43            440          4,214       1,965         7,638       142          617          43            440          

City of Tonawanda 1,389         1,272        2,329         53          245         14            -               1,389       1,272         2,329       53            245          14            -               

Town of Tonawanda

    Kenilworth 1,799         777           2,377         167        236         25            104          1,799       777            2,377       167          236          25            104          

    Kenmore 3,656         2,575        8,219         420        958         54            560          3,656       2,575         8,219       420          958          54            560          

West Seneca 5,873         1,546        8,091         595        1,035      86            1,146       5,873       1,546         8,091       595          1,035       86            1,146       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 1,805         522           700            620        412         68            56            1,805       522            700          620          412          68            56            

    Crane 2,434         1,260        3,411         355        583         34            9              2,434       1,260         3,411       355          583          34            9              

    Dudley 1,367         754           1,153         239        745         85            188          1,367       754            1,153       239          745          85            188          

    East Clinton 455            414           633            141        345         51            -               455          414            633          141          345          51            -               

    González-Soto (formerly Niagara) 1,123         568           1,072         314        1,025      55            -               1,123       568            1,072       314          1,025       55            -               

    Merriweather 2,352         686           1,520         814        417         20            -               2,352       686            1,520       814          417          20            -               

    North Park 2,585         770           2,721         612        696         45            12            2,585       770            2,721       612          696          45            12            

    Panty (formerly Riverside) 1,029         586           828            181        700         45            19            1,029       586            828          181          700          45            19            

CENTRAL LIBRARY 7,164         4,137        10,888       3,015     6,981      231          2,560       7,164       4,137         10,888     3,015       6,981       231          2,560       

BOOKMOBILE 29              343           268            -             12           -               -               29            343            268          12            

INSTITUTIONS

    Correctional Facility 710            -                -                -             -              -               -               710          -               

    Holding Center 268            -                -                -             -              -               -               268          -               

SYSTEM 
1

-                490,575     -                -             -              -               -               490,575     

    Online renewals
 2 -                -                29,014       -             -              -               -               29,014     

    Interlibrary Loans -                -                926            -             -              -               -               926          

    Audio Books Downloaded -                -                37,505       -             -              -               -               37,505     

    Videos Downloaded/Streamed -                -                176            -             -              -               -               176          

    eBook checkouts/downloads -                -                83,225       -             -              -               -               83,225     

    Downloaded music/music video -                -                28,088       -             -              -               -               28,088     

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.
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Ongoing
Adapting to the continuing COVID-19 pandemic, libraries are operating under a plan, developed with input and guidance from the Erie County Health 

Department, emphasizing safety for patrons and staff through strategies including reduced occupancy, social distancing and masking.

For more information, see: https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19 

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics

January 19, 2021 Boston Free Library Closed - Weather

January 14-21, 2021 Marilla Library Closed

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

Footnotes in Chronological Order
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