
Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 865,371     4,350,716  3,026,172  127,532  257,991  61,050     65,801     

Member Libraries 656,961     223,341     1,270,970  70,416   150,450  46,742     45,123     

Buffalo Branches 134,232     38,776       122,584     31,624   46,980    5,111       2,018       

Central Library 63,332       26,611       98,507       25,492   60,303    6,956       18,660     

Bookmobile 2,744         2,537        6,399         -             258         2,241       -               

Institutions 8,102         -                -                -             -              -               -               

System -                4,059,451  1,527,712  -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 5,808         4,468        9,843         422        2,446      383          675          

Amherst

    Audubon 53,757       15,051       133,223     6,466     13,738    4,954       6,081       

    Clearfield 55,513       14,132       116,325     3,857     12,195    2,710       51            

    Eggertsville-Snyder 26,576       9,115        57,388       2,875     6,048      2,575       -               

    Williamsville 8,823         7,288        15,585       754        9,605      673          -               

Angola 23,722       4,857        12,499       903        1,090      1,540       -               

Aurora 23,621       8,514        47,504       1,603     10,514    786          6              

Boston 7,438         4,304        14,715       484        958         806          4,000       

Cheektowaga

    Julia Boyer Reinstein 42,507       10,017       89,032       6,708     5,052      3,879       3,963       

    Reinstein Memorial 14,745       12,380       27,501       3,186     4,135      985          -               

Clarence 35,901       12,918       87,200       2,920     7,197      1,232       394          

Collins 6,582         3,701        15,182       763        1,449      650          2,611       

Concord 13,941       3,637        20,770       1,305     3,123      329          63            

Eden 8,244         4,554        18,760       715        1,244      173          152          

Elma 17,131       6,435        33,142       1,113     1,819      871          688          

Grand Island Memorial 20,083       8,351        43,945       1,273     5,242      2,691       46            

Hamburg

    Hamburg 32,561       11,848       66,633       4,680     10,531    5,152       930          

    Lake Shore 14,756       6,408        22,246       1,113     2,634      1,713       159          

Lackawanna 12,458       4,959        12,779       2,302     1,830      851          3,550       

Lancaster 27,921       11,765       62,093       4,116     9,208      3,003       5,930       

Marilla 6,485         3,810        16,222       306        688         197          -               

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Traditional Virtual

163,901   695,213   500,099   21,580     44,804     17,156     5,455       

127,637   34,202     236,426   12,269     26,580     11,614     3,187       

23,785     5,606       19,311     5,338       7,521       1,297       57            

9,616       3,971       16,297     3,973       10,604     2,456       2,211       

1,897       425          1,783       -               99            1,789       -               

966          -               -               -               -               -               -               

-               651,009   226,282   -               -               -               -               

915          634          1,753       79            351          24            302          

10,385     2,253       24,736     1,114       2,687       698          39            

12,598     2,228       24,429     749          2,567       550          8              

5,066       1,240       10,912     453          932          564          -               

1,815       1,184       2,773       95            1,525       140          -               

4,486       824          2,147       190          233          396          -               

4,512       1,254       8,091       308          1,785       235          -               

1,493       851          2,532       85            181          322          -               

8,024       1,633       16,428     1,279       976          521          733          

2,421       1,852       4,918       496          929          207          -               

7,392       1,835       17,132     479          1,331       486          -               

1,073       509          2,169       114          207          103          727          

2,590       507          3,327       234          485          105          -               

1,519       670          2,830       124          177          44            25            

3,476       916          6,062       232          292          172          -               

4,333       1,343       7,613       216          1,120       720          7              

7,004       1,960       12,716     808          1,707       1,392       -               

2,756       1,120       4,631       204          409          363          11            

2,455       851          2,353       463          360          412          -               

6,169       1,871       13,422     738          1,714       612          -               

1,118       513          2,606       40            92            59            -               

July-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 865,371     4,350,716  3,026,172  127,532  257,991  61,050     65,801     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 14,768       3,866        19,747       1,084     3,877      1,802       3,104       

North Collins 5,927         3,884        6,912         875        1,916      551          2,355       

Orchard Park 48,890       12,190       89,117       2,926     6,860      2,264       3,352       

City of Tonawanda 21,089       7,696        34,387       2,737     4,353      1,034       -               

Town of Tonawanda

    Kenilworth 19,559       5,155        22,784       2,230     2,225      527          1,027       

    Kenmore 41,857       13,459       96,568       6,246     9,795      1,575       4,031       

West Seneca 46,298       8,579        78,868       6,454     10,678    2,836       1,955       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 16,319       3,974        7,176         5,347     3,862      614          174          

    Crane 19,842       7,910        25,559       2,521     3,273      348          48            

    Dudley 15,124       5,081        15,088       3,016     10,768    1,001       1,256       

    East Clinton 5,439         2,918        7,301         1,290     2,777      939          313          

    González-Soto (formerly Niagara) 14,826       4,350        13,174       4,131     10,088    735          44            

    Merriweather 25,169       5,212        15,334       7,433     4,626      340          -               

    North Park 24,925       4,964        30,197       5,551     5,300      611          71            

    Panty (formerly Riverside) 12,588       4,367        8,755         2,335     6,286      523          112          

CENTRAL LIBRARY 63,332       26,611       98,507       25,492   60,303    6,956       18,660     

BOOKMOBILE 2,744         2,537        6,399         -             258         2,241       -               

INSTITUTIONS

    Correctional Facility 6,060         -                -                -             -              -               -               

    Holding Center 2,042         -                -                -             -              -               -               

SYSTEM 
1

-                4,059,451  -                -             -              -               -               

    Online renewals
 2 -                -                533,153     -             -              -               -               

    Interlibrary Loans -                -                7,142         -             -              -               -               

    Audio Books Downloaded -                -                267,367     -             -              -               -               

    Videos Downloaded/Streamed -                -                704            -             -              -               -               

    eBook checkouts/downloads -                -                546,421     -             -              -               -               

    Downloaded music/music video -                -                172,925     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual

July-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,219       540          3,128       163          481          445          430          

817          594          863          90            210          115          304          

9,974       1,975       17,283     597          1,329       723          9              

4,023       1,042       5,978       495          722          336          -               

3,066       731          4,116       356          387          156          127          

7,336       1,845       16,667     1,031       1,593       601          465          

8,602       1,427       14,811     1,037       1,798       1,113       -               

2,921       601          1,120       830          650          169          37            

3,475       965          4,158       529          409          94            6              

2,635       758          2,416       474          1,974       179          -               

1,067       457          1,210       214          393          291          -               

2,557       802          2,069       581          1,509       230          -               

4,371       725          2,191       1,343       778          92            -               

4,526       660          4,948       944          799          124          11            

2,233       638          1,199       423          1,009       118          3              

9,616       3,971       16,297     3,973       10,604     2,456       2,211       

1,897       425          1,783       -               99            1,789       -               

666          -               

300          -               

651,009   

84,397     

994          

40,515     

103          

77,748     

22,525     

8/6/2021 Page   2   of   3



Buffalo & Erie County Public Library - 2021 Statistics

Ongoing
Adapting to the continuing COVID-19 pandemic, libraries are operating under COVID-19 safety plans, developed with input and guidance from the Erie 

County Health Department, emphasizing safety for patrons and staff through strategies including social distancing and masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19 

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics.

January 19, 2021 Boston Free Library Closed - Weather.

January 14-21, 2021 Marilla Library - Closed.

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

February, 6 2021 Elma, Hamburg, and Marilla - Closed - Weather.

Febuary 6-9, 2021 Reinstein Memorial - Closed.

Febuary 20, 2021 Boston - Closed - Weather.

March 12, 2021 Cental - Closed 4 hours early power disruption.

March 8 - 12, 2021 and March 

22, - April 1, 2021 
Crane - Closed construction. 

March 22, 2021 North Collins - Closed.

March 2021 - ongoing Crane branch: construction impacting operations, including 2nd floor meeting space unavailable.

April 7-13, 2021 System-wide - Due to a server issue, data for this period are estimated based upon average daily usage for the rest of the month.

May 13-15, 2021 Crane branch: temporally closed for construction.

May 21, 2021 City of Tonawanda - Closed due to air conditioning failure

June 5, 2021 North Collins - Opened an additional day - Yard sale program.

June 14-15, 2021 Crane branch - Closed - Construction.

July 27, 2021 North Park - No internet access from approximately 12-8pm.

Footnotes in Chronological Order
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