
Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 701,470     3,655,503  2,526,073  105,952  213,187  43,894     60,346     

Member Libraries 529,324     189,139     1,034,544  58,147   123,870  35,128     41,936     

Buffalo Branches 110,447     33,170       103,273     26,286   39,459    3,814       1,961       

Central Library 53,716       22,640       82,210       21,519   49,699    4,500       16,449     

Bookmobile 847            2,112        4,616         -             159         452          -               

Institutions 7,136         -                -                -             -              -               -               

System -                3,408,442  1,301,430  -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 4,893         3,834        8,090         343        2,095      359          373          

Amherst

    Audubon 43,372       12,798       108,487     5,352     11,051    4,256       6,042       

    Clearfield 42,915       11,904       91,896       3,108     9,628      2,160       43            

    Eggertsville-Snyder 21,510       7,875        46,476       2,422     5,116      2,011       -               

    Williamsville 7,008         6,104        12,812       659        8,080      533          -               

Angola 19,236       4,033        10,352       713        857         1,144       -               

Aurora 19,109       7,260        39,413       1,295     8,729      551          6              

Boston 5,945         3,453        12,183       399        777         484          4,000       

Cheektowaga

    Julia Boyer Reinstein 34,483       8,384        72,604       5,429     4,076      3,358       3,230       

    Reinstein Memorial 12,324       10,528       22,583       2,690     3,206      778          -               

Clarence 28,509       11,083       70,068       2,441     5,866      746          394          

Collins 5,509         3,192        13,013       649        1,242      547          1,884       

Concord 11,351       3,130        17,443       1,071     2,638      224          63            

Eden 6,725         3,884        15,930       591        1,067      129          127          

Elma 13,655       5,519        27,080       881        1,527      699          688          

Grand Island Memorial 15,750       7,008        36,332       1,057     4,122      1,971       39            

Hamburg

    Hamburg 25,557       9,888        53,917       3,872     8,824      3,760       930          

    Lake Shore 12,000       5,288        17,615       909        2,225      1,350       148          

Lackawanna 10,003       4,108        10,426       1,839     1,470      439          3,550       

Lancaster 21,752       9,894        48,671       3,378     7,494      2,391       5,930       

Marilla 5,367         3,297        13,616       266        596         138          -               

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program Attendance

Traditional Virtual

138,981   635,359   446,555   19,774     42,216     8,347       7,473       

106,425   34,086     199,111   11,166     24,889     5,842       3,528       

22,381     5,931       19,024     4,757       7,277       855          169          

8,625       4,329       14,101     3,851       9,999       1,433       3,776       

279          593          1,146       -               51            217          -               

1,271       -               -               -               -               -               -               

-               590,420   213,173   -               -               -               -               

1,146       636          1,468       72            431          133          173          

9,267       2,091       22,150     1,069       2,289       101          41            

10,077     2,336       19,607     670          2,173       206          8              

4,049       1,149       9,156       448          867          35            -               

1,398       1,233       2,498       128          1,503       41            -               

3,915       807          1,916       146          175          234          -               

4,220       1,254       6,803       260          1,678       41            -               

1,252       830          2,427       67            175          205          344          

6,720       1,424       13,747     1,061       833          674          546          

2,332       1,827       4,327       517          860          164          -               

5,952       1,920       14,182     498          1,156       219          50            

1,027       652          1,947       103          206          140          547          

2,109       548          3,013       174          501          79            -               

1,298       761          2,726       87            162          107          21            

2,594       999          4,909       187          265          125          16            

3,551       1,372       7,310       253          1,127       265          -               

4,751       1,707       9,849       601          1,741       640          55            

2,308       989          3,381       175          449          246          27            

2,168       822          1,962       408          266          138          156          

4,500       1,731       9,924       594          1,559       502          -               

1,113       715          2,288       43            113          19            -               

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 701,470     3,655,503  2,526,073  105,952  213,187  43,894     60,346     

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Newstead 12,549       3,326        16,619       921        3,396      1,357       2,674       

North Collins 5,110         3,290        6,049         785        1,706      436          2,051       

Orchard Park 38,916       10,215       71,834       2,329     5,531      1,541       3,343       

City of Tonawanda 17,066       6,654        28,409       2,242     3,631      698          -               

Town of Tonawanda

    Kenilworth 16,493       4,424        18,668       1,874     1,838      371          900          

    Kenmore 34,521       11,614       79,901       5,215     8,202      974          3,566       

West Seneca 37,696       7,152        64,057       5,417     8,880      1,723       1,955       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 13,398       3,373        6,056         4,517     3,212      445          137          

    Crane 16,367       6,945        21,401       1,992     2,864      254          42            

    Dudley 12,489       4,323        12,672       2,542     8,794      822          1,256       

    East Clinton 4,372         2,461        6,091         1,076     2,384      648          313          

    González-Soto (formerly Niagara) 12,269       3,548        11,105       3,550     8,579      505          44            

    Merriweather 20,798       4,487        13,143       6,090     3,848      248          -               

    North Park 20,399       4,304        25,249       4,607     4,501      487          60            

    Panty (formerly Riverside) 10,355       3,729        7,556         1,912     5,277      405          109          

CENTRAL LIBRARY 53,716       22,640       82,210       21,519   49,699    4,500       16,449     

BOOKMOBILE 847            2,112        4,616         -             159         452          -               

INSTITUTIONS

    Correctional Facility 5,394         -                -                -             -              -               -               

    Holding Center 1,742         -                -                -             -              -               -               

SYSTEM 
1

-                3,408,442  -                -             -              -               -               

    Online renewals
 2 -                -                448,756     -             -              -               -               

    Interlibrary Loans -                -                6,148         -             -              -               -               

    Audio Books Downloaded -                -                226,852     -             -              -               -               

    Videos Downloaded/Streamed -                -                601            -             -              -               -               

    eBook checkouts/downloads -                -                468,673     -             -              -               -               

    Downloaded music/music video -                -                150,400     -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual
Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

June-2021
Totals for the Month

2,453       626          2,763       142          612          200          227          

1,155       674          1,113       92            319          64            404          

8,070       1,836       14,495     499          1,128       271          158          

3,586       1,391       5,095       435          809          335          -               

2,528       738          3,541       400          351          64            215          

6,690       1,812       15,225     1,047       1,557       127          501          

6,196       1,206       11,289     990          1,584       467          39            

2,816       583          1,294       780          654          120          -               

3,812       1,112       3,784       366          424          50            6              

2,587       888          2,464       510          1,828       167          124          

945          498          1,174       204          452          115          27            

2,304       665          2,232       590          1,467       123          -               

4,132       748          2,151       1,137       703          105          -               

3,869       767          4,530       817          759          121          12            

1,916       670          1,395       353          990          54            -               

8,625       4,329       14,101     3,851       9,999       1,433       3,776       

279          593          1,146       -               51            217          -               

952          -               

319          -               

590,420   

74,057     

1,026       

38,751     

63            

75,529     

23,747     
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Ongoing
Adapting to the continuing COVID-19 pandemic, libraries are operating under COVID-19 safety plans, developed with input and guidance from the Erie 

County Health Department, emphasizing safety for patrons and staff through strategies including social distancing and masking for the unvaccinated.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19 

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics.

January 19, 2021 Boston Free Library Closed - Weather.

January 14-21, 2021 Marilla Library - Closed.

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

February, 6 2021 Elma, Hamburg, and Marilla - Closed - Weather.

Febuary 6-9, 2021 Reinstein Memorial - Closed.

Febuary 20, 2021 Boston - Closed - Weather.

March 12, 2021 Cental - Closed 4 hours early power disruption.

March 8 - 12, 2021 and March 

22, - April 1, 2021 
Crane - Closed construction. 

March 22, 2021 North Collins - Closed.

March 2021 - ongoing Crane branch: construction impacting operations, including 2nd floor meeting space unavailable.

April 7-13, 2021 System-wide - Due to a server issue, data for this period are estimated based upon average daily usage for the rest of the month.

May 13-15, 2021 Crane branch: temporally closed for construction.

May 21, 2021 City of Tonawanda - Closed due to air conditioning failure

June 5, 2021 North Collins - Opened an additional day - Yard sale program.

June 14-15, 2021 Crane branch - Closed - Construction.

Footnotes in Chronological Order
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