
Buffalo & Erie County Public Library - 2021 Statistics

Program Attendance

Traditional Virtual

B&ECPL Totals 319,018     1,760,055  1,220,453  48,835   94,007    17,793     32,477     

Member Libraries 238,289     96,800       482,942     25,888   52,938    14,696     23,251     

Buffalo Branches 49,901       16,445       47,903       12,290   18,044    1,566       1,128       

Central Library 27,086       11,538       40,413       10,657   22,954    1,492       8,098       

Bookmobile 216            860           1,746         -             71           39            -               

Institutions 3,526         -                -                -             -              -               -               

System -                1,634,412  647,449     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 2,130         1,774        3,875         184        842         93            130          

Amherst

    Audubon 18,563       6,784        48,255       2,255     4,479      1,951       4,132       

    Clearfield 17,885       5,937        42,172       1,317     3,947      1,112       17            

    Eggertsville-Snyder 9,730         4,338        21,754       1,087     2,336      886          -               

    Williamsville 3,203         2,875        6,158         305        3,188      306          -               

Angola 8,601         1,921        4,817         301        376         418          -               

Aurora 8,219         3,616        18,533       554        3,910      288          -               

Boston 2,772         1,514        5,783         217        319         153          1,598       

Cheektowaga

    Julia Boyer Reinstein 15,909       4,486        34,325       2,522     1,815      1,484       1,349       

    Reinstein Memorial 5,593         5,589        9,893         1,168     1,126      310          -               

Clarence 12,564       5,944        33,066       1,026     2,566      286          260          

Collins 2,671         1,467        6,730         341        641         240          693          

Concord 5,595         1,459        8,663         522        1,197      72            63            

Eden 3,288         1,884        8,109         332        511         11            69            

Elma 6,102         2,801        12,772       362        718         313          602          

Grand Island Memorial 6,495         3,430        16,234       370        1,350      606          39            

Hamburg

    Hamburg 12,043       4,965        26,343       1,940     3,903      1,758       674          

    Lake Shore 5,712         2,619        8,567         440        966         696          63            

Lackawanna 3,934         2,004        4,737         757        636         155          2,097       

Lancaster 9,106         5,221        22,224       1,450     3,233      822          3,246       

Marilla 2,355         1,569        6,862         148        294         46            -               

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Traditional Virtual

135,077   646,367     472,776   21,340     39,449     7,870       11,579     

101,632   30,964       195,785   11,971     23,077     6,714       8,406       

20,431     5,871         18,747     5,104       7,516       496          437          

11,164     3,812         15,531     4,265       8,808       621          2,736       

115          318            834          -               48            39            -               

1,735       -                 -               -               -               -               -               

-               605,402     241,879   -               -               -               -               

845          588            1,523       70            355          65            42            

8,602       1,969         19,738     1,186       2,154       770          1,710       

7,686       1,733         17,330     625          1,746       401          4              

4,043       1,276         8,176       469          956          334          -               

1,330       960            2,683       135          1,629       128          -               

3,757       638            1,957       119          169          277          -               

3,540       1,207         7,364       250          1,492       128          -               

1,096       566            2,441       87            138          70            559          

6,550       1,254         13,876     1,107       737          671          494          

2,460       2,202         4,574       539          596          156          -               

5,681       1,644         13,101     501          1,184       207          132          

1,022       507            2,393       109          237          104          221          

2,043       525            3,244       188          457          -               -               

1,248       683            3,007       124          229          6              12            

2,586       840            5,214       178          283          116          75            

3,101       1,132         6,747       209          645          426          21            

4,937       1,678         10,352     812          1,591       770          476          

2,348       937            3,707       163          398          402          17            

1,950       704            2,328       419          276          51            675          

4,433       1,643         9,752       862          1,418       301          1,522       

1,066       492            2,587       40            109          37            -               

March-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Program Attendance

Traditional Virtual

B&ECPL Totals 319,018     1,760,055  1,220,453  48,835   94,007    17,793     32,477     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 6,192         1,637        8,889         493        1,775      681          1,430       

North Collins 2,378         1,517        3,039         452        755         253          990          

Orchard Park 17,093       5,394        32,086       907        2,345      557          1,959       

City of Tonawanda 7,183         3,327        13,099       926        1,350      144          -               

Town of Tonawanda

    Kenilworth 7,896         2,324        8,765         790        821         140          374          

    Kenmore 15,657       6,592        36,285       2,219     3,572      345          1,857       

West Seneca 19,420       3,812        30,907       2,503     3,967      570          1,609       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 6,145         1,644        2,868         2,271     1,434      208          105          

    Crane 7,338         3,625        10,429       960        1,632      101          27            

    Dudley 5,650         2,124        5,510         1,096     3,378      343          736          

    East Clinton 1,973         1,156        2,787         525        1,132      308          79            

    González-Soto (formerly Niagara) 5,096         1,761        4,865         1,569     4,002      170          44            

    Merriweather 9,413         2,154        6,322         2,836     1,738      58            -               

    North Park 9,587         2,167        11,547       2,135     2,274      155          30            

    Panty (formerly Riverside) 4,699         1,814        3,575         898        2,454      223          107          

CENTRAL LIBRARY 27,086       11,538       40,413       10,657   22,954    1,492       8,098       

BOOKMOBILE 216            860           1,746         -             71           39            -               

INSTITUTIONS

    Correctional Facility 2,651         -                -                -             -              -               -               

    Holding Center 875            -                -                -             -              -               -               

SYSTEM 
1

-                1,634,412  -                -             -              -               -               

    Online renewals
 2 -                -                211,930     -             -              -               -               

    Interlibrary Loans -                -                3,051         -             -              -               -               

    Audio Books Downloaded -                -                111,066     -             -              -               -               

    Videos Downloaded/Streamed -                -                392            -             -              -               -               

    eBook checkouts/downloads -                -                238,422     -             -              -               -               

    Downloaded music/music video -                -                82,588       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Traditional Virtual

March-2021
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,458       597            2,993       149          701          371          464          

894          592            1,179       154          333          54            311          

7,232       1,815         13,049     427          958          317          811          

3,226       1,083         5,626       524          746          68            -               

3,582       785            3,222       377          329          64            136          

6,996       1,792         15,377     1,054       1,543       133          525          

6,920       1,122         12,245     1,094       1,668       287          199          

2,433       633            1,090       910          551          19            29            

1,865       1,169         2,843       231          406          -               9              

2,396       742            2,405       458          1,781       87            312          

864          401            1,097       212          449          147          48            

2,394       725            2,199       728          1,702       35            -               

4,271       845            2,565       1,232       755          22            -               

4,037       665            5,038       913          847          109          10            

2,171       691            1,510       420          1,025       77            29            

11,164     3,812         15,531     4,265       8,808       621          2,736       

115          318            834          -               48            39            -               

1,399       -               

336          -               

605,402     

94,135     

1,174       

39,168     

106          

80,417     

26,879     
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Ongoing
Adapting to the continuing COVID-19 pandemic, libraries are operating under COVID-19 safety plans, developed with input and guidance from the Erie 

County Health Department, emphasizing safety for patrons and staff through strategies including reduced occupancy, social distancing and masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/about-becpl/becpl-reopening-and-safety-plan-covid-19 

Ongoing Central, Audubon, Hamburg, Julia Boyer Reinstein, Kenmore, Lancaster, Merriweather, Orchard Park - Currently closed Sundays due to COVID-19.

January 2, 2021 Boston Free Library Closed to adjust to updated COVID-19 metrics.

January 19, 2021 Boston Free Library Closed - Weather.

January 14-21, 2021 Marilla Library - Closed.

January 24, 2021 North Collins - Closed due to Library Automation System Maintenance.

February, 6 2021 Elma, Hamburg, and Marilla - Closed - Weather.

Febuary 6-9, 2021 Reinstein Memorial - Closed.

Febuary 20, 2021 Boston - Closed - Weather.

March 12, 2021 Cental - Closed 4 hours early power disruption.

March 8 - 12, 2021 and March 

22, - April 1, 2021 
Crane - Closed construction. 

March 22, 2021 North Collins - Closed.

Footnotes in Chronological Order
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