
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 583,054     2,090,831  1,687,864  86,773   173,963  13,795     59,362     

Member Libraries 433,172     132,428     804,819     47,239   93,234    10,542     43,445     

Buffalo Branches 83,718       22,378       81,899       19,581   31,146    75            3,337       

Central Library 58,256       14,459       66,896       19,953   49,393    3,178       10,105     

Bookmobile Services 4,268         1,873        6,344         -             190         -               2,475       

Institutions 3,640         -                -                -             -              -               -               

System -                1,919,693  727,906     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 3,134         3,074        5,284         246        1,592      124          209          

Amherst

    Audubon 32,360       8,650        80,853       3,714     7,805      40            2,351       

    Clearfield 32,773       8,210        71,074       2,634     7,042      -               1,609       

    Eggertsville-Snyder 15,991       5,114        33,528       1,598     3,724      -               1,211       

    Williamsville 5,730         4,121        9,967         475        4,414      -               841          

Angola 14,073       2,662        7,388         743        749         -               910          

Aurora 17,956       5,770        31,972       1,174     7,312      -               834          

Boston 3,912         2,488        7,836         274        575         885          637          

Cheektowaga

    Julia Boyer Reinstein 29,361       6,401        60,655       5,097     4,681      2,115       2,476       

    Reinstein Memorial 10,818       7,177        19,867       2,340     2,411      -               1,696       

Clarence 19,802       7,205        46,650       1,621     4,200      -               973          

Collins 4,363         1,849        10,530       355        861         995          811          

Concord 9,305         2,098        12,554       755        1,820      -               601          

Eden 5,058         2,387        10,392       389        879         139          206          

Elma 11,185       3,376        21,254       731        1,151      -               827          

Grand Island Memorial 13,771       5,028        26,212       970        2,258      9              4,375       

Hamburg

    Hamburg 23,660       7,434        45,824       3,342     6,455      236          4,690       

    Lake Shore 11,136       4,355        15,806       830        1,564      6              865          

Lackawanna 11,909       3,184        9,227         1,529     1,535      76            1,109       

Lancaster 22,751       8,196        45,048       2,524     5,694      -               3,613       

Marilla 3,346         1,773        8,613         134        348         -               99            

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

154,345   497,164     474,889   23,816     46,087     2,560       20,350     

113,011   34,871       278,898   12,488     24,459     1,691       14,368     

23,375     5,497         30,987     5,564       8,363       24            877          

15,119     3,893         25,385     5,764       13,181     845          3,423       

1,867       503            2,488       -               84            -               1,682       

973          -                -               -               -               -               -               

-               452,400     137,131   -               -               -               -               

779          596            1,725       55            432          -               58            

8,920       2,091         29,748     1,060       1,949       21            730          

8,869       2,000         24,946     712          1,876       -               349          

4,005       1,308         11,800     431          928          -               342          

1,514       1,083         3,737       142          1,232       -               287          

2,756       869            2,573       172          208          -               326          

5,110       1,678         11,004     296          2,010       -               225          

1,057       648            2,545       71            159          -               210          

7,796       1,700         21,322     1,384       1,376       627          807          

2,968       1,968         7,507       663          577          -               596          

4,010       1,870         13,136     298          928          -               217          

1,104       529            3,684       91            245          173          425          

2,538       621            4,175       172          502          -               289          

1,402       654            3,599       106          240          63            108          

2,944       841            7,272       191          305          -               327          

4,465       1,468         8,994       278          579          -               2,175       

6,175       1,878         15,492     883          1,637       162          1,032       

2,867       1,055         5,521       238          404          -               281          

2,252       900            3,154       396          355          -               239          

6,472       2,679         15,609     613          1,469       -               1,059       

786          462            2,805       41            91            -               17            

April-2022
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 583,054     2,090,831  1,687,864  86,773   173,963  13,795     59,362     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 8,539         2,624        12,745       556        1,480      1,606       1,265       

North Collins 3,554         2,055        4,331         371        1,348      1,703       728          

Orchard Park 36,424       7,365        58,903       2,217     5,759      36            3,879       

City of Tonawanda 12,866       4,369        23,192       1,972     2,121      1              552          

Town of Tonawanda

    Kenilworth 9,956         2,960        13,777       1,468     1,503      561          337          

    Kenmore 29,920       7,330        63,564       5,397     7,436      1,946       2,453       

West Seneca 29,519       5,173        47,773       3,783     6,517      64            3,288       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 9,727         2,247        5,089         3,176     3,213      44            253          

    Crane 10,332       4,263        18,426       1,532     1,540      28            194          

    Dudley 10,166       2,787        10,975       2,219     5,487      -               412          

    East Clinton 4,390         1,721        5,965         1,060     2,322      -               781          

    González-Soto (formerly Niagara) 10,571       2,785        9,191         2,250     7,652      -               256          

    Merriweather 18,122       2,899        8,509         5,223     3,568      -               262          

    North Park 16,068       3,062        20,271       3,248     3,541      -               1,103       

    Panty (formerly Riverside) 4,342         2,614        3,473         873        3,823      3              76            

CENTRAL LIBRARY 58,256       14,459       66,896       19,953   49,393    3,178       10,105     

BOOKMOBILE SERVICES

    Library on Wheels 3,973         1,873        5,710         -             190         -               2,475       

    Library 2Go 295            -                634            -             -              -               -               

INSTITUTIONS

    Correctional Facility 2,437         -                -                -             -              -               -               

    Holding Center 1,203         -                -                -             -              -               -               

SYSTEM 
1

-                -                -                -             -              -               -               

    Online renewals
 2 -                1,919,693  247,262     -             -              -               -               

    Interlibrary Loans -                -                4,621         -             -              -               -               

    Audio Books Downloaded -                -                172,487     -             -              -               -               

    Videos Downloaded/Streamed -                -                287            -             -              -               -               

    eBook checkouts/downloads -                -                303,249     -             -              -               -               

    Downloaded music/music video -                -                -                -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

April-2022
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,379       651            4,499       147          326          -               431          

1,008       571            1,588       111          402          192          245          

9,197       1,802         20,108     591          1,509       -               1,441       

3,674       1,172         8,556       604          572          1              53            

2,419       760            4,759       364          417          129          74            

7,901       1,724         21,936     1,337       1,988       317          948          

7,644       1,293         17,104     1,041       1,743       6              1,077       

2,767       533            1,777       888          928          15            74            

3,020       1,067         7,783       489          390          9              71            

2,512       704            4,161       593          1,088       -               75            

1,247       448            2,170       335          655          -               157          

3,139       658            3,343       598          2,111       -               104          

4,729       687            2,922       1,408       978          -               85            

4,144       710            7,168       919          1,049       -               276          

1,817       690            1,663       334          1,164       -               35            

15,119     3,893         25,385     5,764       13,181     845          3,423       

1,716       503            2,177       -               84            1,682       

151          311          -               -               

669          -               -               

304          -               -               

452,400     20,453     

1,214       

43,135     

43            

72,286     

-               
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Ongoing
Libraries are operating consistent with guidance from the Erie County Health Department and Centers for Disease Control, emphasizing safety for patrons 

and staff through strategies including masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL_Public_Health_Emergency_Operations_Plan_Approved_3-18-2021.pdf

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.

January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.

January 6, 2022 East Aurora - Closed Gas Line Repair. 

January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  

January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.

February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.

February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 

February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.

February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14 - April 2, 2022 Panty - Closed - Floor replacement.

February 27, 2022 Orchard Park - Closed.

March 7 - 9, 2022 Aurora - Closed - LED Conversion.

March 7 -18, 2022 Crane - Closed - Complete construstion Phase I.

April 2022 Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.

April 23, 2022 Clarence - closed - Renovations and carpet installation. 

Footnotes in Chronological Order
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