Buffalo & Erie County Public Library - 2022 Statistics

August-2022

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Virtual Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 1,276,608 | 4,058,753 | 3,904,766 | 184,576 | 379,145 22,997 | 149,393 192,519 | 483,722 | 629,584 27,789 52,767 2,595 29,919
Member Libraries 941,250 279,648 | 2,219,302 99,523 [ 203,401 16,933 | 105,266 143,250 38,211 | 409,757 15,093 28,298 1,373 20,987
Buffalo Branches 193,258 47,297 219,799 40,511 67,045 141 7,842 30,057 7,513 38,394 6,185 9,356 12 1,473
Central Library 123,169 27,943 185,100 44,542 | 108,214 5,923 28,760 16,354 3,244 32,709 6,511 15,021 1,210 6,135
Bookmobile Services 11,476 4,545 18,907 - 485 - 7,525 1,569 1,015 3,655 - 92 - 1,324
Institutions 7,455 - 3,587 - - - - 1,289 - 3,587 - - - -
System - | 3,699,320 | 1,258,071 - - - - -| 433,739 | 141,482 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 6,918 5,579 13,735 485 3,416 124 502 962 643 2,379 74 431 - 98
Ambherst
Audubon 71,081 17,642 225,818 7,492 16,259 40 4,754 11,414 2,353 41,213 1,084 2,411 - 816
Clearfield 78,410 16,388 204,556 5,689 17,304 - 4,488 13,021 2,138 38,158 876 2,795 - 1,128
Eggertsville-Snyder 35,045 10,052 95,616 3,562 8,087 - 2,478 5,685 1,302 17,588 577 1,032 - 364
Williamsuville 14,923 8,810 31,990 1,195 10,704 - 2,621 3,091 1,194 7,567 260 1,457 - 598
Angola 26,133 5,708 20,396 1,387 1,657 - 1,766 2,997 791 4,001 210 205 - 342
Aurora 37,774 12,929 88,101 2,627 16,495 - 1,629 5,182 1,584 16,608 428 2,178 - 176
Boston 9,237 5,280 20,570 550 1,371 885 1,563 1,428 778 3,624 68 228 - 256
Cheektowaga
Julia Boyer Reinstein 61,162 13,016 156,570 10,412 8,991 4,172 6,248 8,557 1,752 26,310 1,464 1,089 414 996
Reinstein Memorial 24,767 15,261 54,896 5,689 5,240 - 4274 4,019 2,157 9,819 885 754 - 591
Clarence 42,113 15,677 128,367 3,189 8,481 - 2,343 7,279 2,094 27,494 553 1,229 - 456
Collins 9,351 4,083 27,782 741 1,806 1,573 2,069 1,483 565 4,907 114 238 95 389
Concord 20,270 4,425 34,650 1,534 4,248 - 1,446 2,638 517 6,434 222 570 - 323
Eden 10,682 5,839 27,506 819 1,736 169 643 1,569 882 4,996 137 233 3 100
Elma 25,430 6,913 60,328 1,477 2,540 - 2,663 3,959 985 11,113 191 369 - 448
Grand Island Memorial 30,332 9,983 72,399 2,010 5,386 23 9,792 4,840 1,301 13,396 305 804 - 3,443
Hamburg
Hamburg 51,103 15,996 125,126 6,871 13,604 236 10,409 7,830 2,429 23,460 1,004 1,793 - 1,445
Lake Shore 22,640 8,660 41,444 1,811 3,218 6 2,456 3,274 1,210 7,513 273 428 - 526
Lackawanna 23,385 6,883 27,086 3,446 3,278 76 2,889 3,080 936 5,007 620 486 - 574
Lancaster 50,461 17,878 129,028 5,209 12,503 - 10,299 7,744 2,391 24,206 717 1,659 - 2,906
Marilla 7,195 4,044 23,270 256 714 - 324 1,171 635 4,017 48 86 - 124
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‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
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Newstead 19,338 5,857 34,977 1,248 3,088 2,758 3,170 2,704 755 6,472 258 432 341 392
North Collins 7,868 4,838 10,958 838 2,802 2,954 1,930 1,312 837 1,896 162 331 334 531
Orchard Park 79,536 15,764 160,593 4,494 12,541 99 8,873 11,827 2,045 28,884 630 1,753 14 1,530
City of Tonawanda 29,132 9,438 61,579 4,584 4,636 1 1,992 4,321 1,415 10,385 703 646 - 386
Town of Tonawanda

Kenilworth 21,973 6,458 38,073 3,149 3,493 706 1,167 3,068 857 6,796 468 535 27 133

Kenmore 62,686 15,043 169,678 10,541 15,462 3,037 5,359 9,145 2,085 30,574 1,494 2,092 145 824
West Seneca 62,305 11,204 134,210 8,218 14,341 74 7,119 9,650 1,580 24,940 1,268 2,034 - 1,092
BUFFALO BRANCHES

Coles (formerly East Delavan) 15,863 4,590 9,790 5,059 5,925 96 553 3,357 706 2,393 1,036 970 12 128

Crane 21,250 8,531 50,730 3,273 3,332 42 287 1,606 1,287 6,742 267 334 - -

Dudley 20,481 5,952 28,636 4,380 10,573 - 824 2,857 891 5,142 554 1,380 - 136

East Clinton 9,783 3,648 16,115 2,277 5,387 - 1,616 1,639 582 2,992 391 858 - 248

Gonzalez-Soto (formerly Niagara) 21,887 5,866 24,776 4,671 16,245 - 606 3,205 981 4,559 729 2,266 - 67

Merriweather 53,758 7,075 23,763 10,583 8,681 - 758 8,429 1,264 4,277 1,351 1,103 - 218

North Park 35,139 6,287 53,866 7,324 7,976 - 2,686 5,361 980 9,830 1,218 1,126 - 481

Panty (formerly Riverside) 15,097 5,348 12,123 2,944 8,926 3 512 3,603 822 2,459 639 1,319 - 195
CENTRAL LIBRARY 123,169 27,943 185,100 44542 | 108,214 5,923 28,760 16,354 3,244 32,709 6,511 15,021 1,210 6,135
BOOKMOBILE SERVICES

Library on Wheels 9,502 4,232 15,410 - 485 - 6,594 1,375 940 2,766 - 92 1,324

Library 2Go 1,974 313 3,497 - - - 931 194 75 889 - - -
INSTITUTIONS

Correctional Facility 4,760 - - - - - - 695 -

Holding Center 2,695 - 3,587 - - - - 594 3,587
SYSTEM * - | 3,699,320 - : - - - 433,739

Online renewals > - -| 250,409 - - i - 719

Interlibrary Loans - - 8,927 - - - - 1,113

eAudioBooks - - 363,365 - - - - 50,723

eVideos - - 2,957 - - - - 878

eBooks - - 610,445 - - - - 80,373

eMusic - - 1,043 - - - - 305

eMagazines - - 20,925 - - - - 7,371

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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%

Buffalo & Erie County Public

LIBRARY

Footnotes in Chronological Order

Ongoing

Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety

for patrons and staff.

January 3 - ongoing
January 3-10, 2022
January 5, 2022
January 6, 2022
January 6, 2022
January 7, 2022
January 25, 2022
February 2022

February 7 -13, 2022
February 7, 2022
February 7 -11, 2022
February 9, 2022
February 10 -11, 2022
February 12, 2022
February 14 - April 2, 2022
February 27, 2022
March 7 - 9, 2022

March 7 -18, 2022

April 2022

April 2022 and forward
April 23 - May 14, 2022
May 8, 2022

May 9, 2022

May 14, 2022 and beyond
June 1, 2022 and forward
June 13 - June 30, 2022
June 20, 2022

June 21, 2022

July 2022

July 11, 2022

July 16 - July 17, 2022
July 21, 2022

July 2022

August 6, 2022

August 15, 2022
August 24, 2022
August 2022

Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.
Marilla - Closed - Staffing.

Dudley - Closed - National Fuel issue.

East Aurora - Closed Gas Line Repair.

System-wide - Most (but not all) libraries closed due to weather.
Boston - Closed - Weather.

Clearfield - Closed - Heating issue.

New Library2Go - Placed in service and added to statistical reports.
Audubon - Main entrance entrance/foyer construction.

Boston - Internet down approximately 5 hours.

City of Tonawanda - Closed - Carpet installation.

Julia Boyer Reinstein - Closed - Power work.

Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.
Elma and Orchard Park - Internet down approxmately 4 hours.

Panty - Closed - Floor replacement.

Orchard Park - Closed.

Aurora - Closed - LED Conversion.

Crane - Closed - Complete construstion Phase I.

Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.

System-wide Fine Free with autorenewals in effect.

Clarence - closed - Renovations and carpet installation.

Orchard Park - closed due to staffing.

Coles - closed May 9, 2022 - July 9, 2022 Renovations and carpet installation.
Merriweather - Community assistance and support in the wake of 5/14/2022.

System - Hoopla streaming services and Overdrive Magazines implemented 6/1/2022.
Aurora - Parking lot construction.

System-wide - Most libraries closed for Juneteenth federal holiday.

Dudley - Closed - Water main break.

WIiFi - Bookmoblie - Estimate - Server outage data transfer issues.

Coles - Re-opened.

WiFi - System-wide - Estimates - Server outage.

Eggertsville - Closed - Building maintenance.

Merriweather - Open during 7-week renovation project starting 7/25/2022.

Alden - Closed 4 1/4 hours early (open 9-9:45am) due to power outage.

Crane - Closed starting 8/15/2022 - Phase 2 construction.

City of Tonawanda - Closed - sewer line repair.

Correctional Facility - Numbers not received. Staff returned to Holding Center 8/2022
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