
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 261,540     1,057,879  774,499     37,917   77,738    7,488       22,818     

Member Libraries 194,856     64,640       329,804     20,866   41,939    5,735       16,211     

Buffalo Branches 38,025       11,282       32,675       8,887     14,134    29            1,584       

Central Library 25,504       7,091        26,095       8,164     21,594    1,724       4,273       

Bookmobile Services 1,517         756           2,433         -             71           -               750          

Institutions 1,638         -                -                -             -              -               -               

System -                974,110     383,492     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 1,438         1,745        2,112         123        709         67            87            

Amherst

    Audubon 14,143       4,510        31,719       1,561     3,695      19            793          

    Clearfield 14,806       4,311        29,051       1,135     3,272      -               518          

    Eggertsville-Snyder 7,219         2,417        13,715       683        1,731      -               375          

    Williamsville 2,563         2,051        3,653         185        1,862      -               290          

Angola 6,885         1,229        2,906         334        319         -               223          

Aurora 8,307         2,669        13,533       548        3,274      -               437          

Boston 1,827         1,234        3,281         120        267         495          207          

Cheektowaga

    Julia Boyer Reinstein 13,494       3,202        25,081       2,270     1,943      960          1,034       

    Reinstein Memorial 4,716         3,481        7,552         982        1,164      -               668          

Clarence 9,890         3,653        21,292       800        2,013      -               415          

Collins 2,087         878           4,489         166        368         578          257          

Concord 4,168         940           5,037         390        780         -               224          

Eden 2,360         1,146        4,442         185        390         33            85            

Elma 5,196         1,772        8,855         354        498         -               224          

Grand Island Memorial 5,718         2,357        10,899       421        1,045      9              1,262       

Hamburg

    Hamburg 10,670       3,646        19,480       1,444     2,920      46            1,714       

    Lake Shore 5,165         1,987        6,491         336        729         6              273          

Lackawanna 3,959         1,561        3,649         657        692         76            540          

Lancaster 9,830         3,575        18,264       1,158     2,545      -               1,450       

Marilla 1,666         948           3,526         59          152         -               52            

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program Attendance

Virtual Traditional

134,102   499,274      380,680   19,267     39,154     3,644       14,426     

99,778     30,701        167,127   10,649     20,856     2,547       10,122     

19,498     5,210          16,239     4,456       7,188       8              987          

13,158     3,344          13,257     4,162       11,071     1,089       2,567       

856          405             1,299       -               39            -               750          

812          -                 -               -               -               -               -               

-               459,614      182,758   -               -               -               -               

722          783             985          56            347          37            42            

6,022       2,290          14,022     658          1,523       7              215          

7,695       2,023          15,393     607          1,579       -               424          

3,780       1,116          6,855       375          873          -               327          

1,361       946             1,970       99            1,018       -               201          

3,549       580             1,448       194          172          -               127          

4,018       1,181          6,895       268          1,571       -               261          

976          578             1,739       57            128          167          131          

6,949       1,517          12,827     1,157       1,027       476          600          

2,460       1,672          3,763       522          612          -               382          

5,220       1,764          11,086     417          955          -               224          

998          388             2,264       80            156          183          106          

2,283       431             2,443       218          394          -               147          

1,166       544             2,255       93            205          9              80            

2,611       831             4,372       165          266          -               175          

3,148       1,096          5,739       233          534          -               960          

5,429       1,736          9,900       756          1,486       26            931          

2,696       945             3,325       165          341          3              188          

2,199       742             1,867       372          409          -               318          

5,318       1,695          9,681       574          1,356       -               847          

935          385             1,961       30            77            -               46            

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

February-2022
Totals for the Month
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 261,540     1,057,879  774,499     37,917   77,738    7,488       22,818     

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Newstead 3,765         1,219        5,250         262        820         1,278       475          

North Collins 1,524         960           1,557         156        578         668          300          

Orchard Park 16,379       3,634        24,031       988        2,481      28            1,384       

City of Tonawanda 5,501         2,140        8,749         754        985         -               452          

Town of Tonawanda

    Kenilworth 4,659         1,446        5,711         675        638         329          195          

    Kenmore 13,568       3,660        26,633       2,517     3,232      1,095       1,073       

West Seneca 13,353       2,269        18,846       1,603     2,837      48            1,204       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 4,192         1,130        2,003         1,396     1,349      18            124          

    Crane 5,284         2,004        7,347         752        779         8              98            

    Dudley 4,530         1,411        4,010         955        3,102      -               167          

    East Clinton 1,989         871           2,370         459        1,022      -               444          

    González-Soto (formerly Niagara) 4,274         1,395        3,488         1,002     3,140      -               108          

    Merriweather 8,022         1,430        3,664         2,396     1,605      -               107          

    North Park 7,209         1,623        7,989         1,388     1,448      -               495          

    Panty (formerly Riverside) 2,525         1,418        1,804         539        1,689      3              41            

CENTRAL LIBRARY 25,504       7,091        26,095       8,164     21,594    1,724       4,273       

BOOKMOBILE SERVICES

    Library on Wheels 1,517         756           2,268         -             71           -               750          

    Library 2Go -                -                165            -             -              -               -               

INSTITUTIONS

    Correctional Facility 1,085         -                -                -             -              -               -               

    Holding Center 553            -                -                -             -              -               -               

SYSTEM 
1

-                -                -                -             -              -               -               

    Online renewals
 2 -                974,110     142,499     -             -              -               -               

    Interlibrary Loans -                -                2,113         -             -              -               -               

    Audio Books Downloaded -                -                84,380       -             -              -               -               

    Videos Downloaded/Streamed -                -                165            -             -              -               -               

    eBook checkouts/downloads -                -                154,335     -             -              -               -               

    Downloaded music/music video -                -                -                -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional
Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

February-2022
Totals for the Month

1,913       634             2,533       137          417          356          229          

821          448             852          96            280          426          233          

8,324       1,728          11,959     496          1,281       13            1,068       

2,413       1,040          4,180       335          362          -               195          

2,297       677             2,983       356          319          177          135          

7,448       1,818          13,685     1,298       1,675       643          742          

7,027       1,113          10,145     835          1,493       24            788          

2,138       523             976          726          703          8              91            

2,932       898             3,735       391          375          -               85            

2,397       656             1,999       509          1,534       -               118          

924          363             1,137       222          496          -               184          

2,253       648             1,805       470          1,664       -               79            

4,351       707             1,912       1,238       837          -               65            

3,691       777             4,104       715          742          -               339          

812          638             571          185          837          -               26            

13,158     3,344          13,257     4,162       11,071     1,089       2,567       

856          405             1,134       -               39            -               750          

165          -               -               

550          -               

262          -               

459,614      68,954     

1,057       

40,358     

89            

72,300     

-               
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Buffalo & Erie County Public Library - 2022 Statistics

Ongoing
Libraries are operating consistent with guidance from the Erie County Health Department and Centers for Disease Control, emphasizing safety for patrons 

and staff through strategies including masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL_Public_Health_Emergency_Operations_Plan_Approved_3-18-2021.pdf

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.

January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.

January 6, 2022 East Aurora - Closed Gas Line Repair. 

January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  

January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.

February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.

February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 

February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.

February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14, 2022 Panty - Closed - Floor replacement.

February 27, 2022 Orchard Park - Closed.

Footnotes in Chronological Order
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