
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,084,089  3,575,031  3,275,182  156,787  326,378  20,402     119,474   

Member Libraries 798,000     241,437     1,809,545  84,430   175,103  15,560     84,279     

Buffalo Branches 163,201     39,784       181,405     34,326   57,689    129          6,369       

Central Library 106,815     24,699       152,391     38,031   93,193    4,713       22,625     

Bookmobile Services 9,907         3,530        15,252       -             393         -               6,201       

Institutions 6,166         -                -                -             -              -               -               

System -                3,265,581  1,116,589  -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 5,956         4,936        11,356       411        2,985      124          404          

Amherst

    Audubon 59,667       15,289       184,605     6,408     13,848    40            3,938       

    Clearfield 65,389       14,250       166,398     4,813     14,509    -               3,360       

    Eggertsville-Snyder 29,360       8,750        78,028       2,985     7,055      -               2,114       

    Williamsville 11,832       7,616        24,423       935        9,247      -               2,023       

Angola 23,136       4,917        16,395       1,177     1,452      -               1,424       

Aurora 32,592       11,345       71,493       2,199     14,317    -               1,453       

Boston 7,809         4,502        16,946       482        1,143      885          1,307       

Cheektowaga

    Julia Boyer Reinstein 52,605       11,264       130,260     8,948     7,902      3,758       5,252       

    Reinstein Memorial 20,748       13,104       45,077       4,804     4,486      -               3,683       

Clarence 34,834       13,583       100,873     2,636     7,252      -               1,887       

Collins 7,868         3,518        22,875       627        1,568      1,478       1,680       

Concord 17,632       3,908        28,216       1,312     3,678      -               1,123       

Eden 9,113         4,957        22,510       682        1,503      166          543          

Elma 21,471       5,928        49,215       1,286     2,171      -               2,215       

Grand Island Memorial 25,492       8,682        59,003       1,705     4,582      23            6,349       

Hamburg

    Hamburg 43,273       13,567       101,666     5,867     11,811    236          8,964       

    Lake Shore 19,366       7,450        33,931       1,538     2,790      6              1,930       

Lackawanna 20,305       5,947        22,079       2,826     2,792      76            2,315       

Lancaster 42,717       15,487       104,822     4,492     10,844    -               7,393       

Marilla 6,024         3,409        19,253       208        628         -               200          

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

184,224   461,394   589,592   24,272     52,042     2,341       28,785     

137,722   37,187     383,040   12,775     28,976     1,666       19,022     

25,535     5,946       35,845     5,600       8,629       9              1,221       

17,691     3,557       30,043     5,897       14,365     666          6,256       

2,526       619          3,481       -               72            -               2,286       

750          -               -               -               -               -               -               

-               414,085   137,183   -               -               -               -               

944          646          2,127       63            472          -               66            

9,803       2,221       38,852     898          2,193       -               906          

12,421     2,094       36,646     729          2,970       -               927          

4,932       1,303       16,877     477          1,147       -               500          

2,681       1,203       6,200       192          1,924       -               583          

3,520       832          3,442       172          221          -               319          

5,402       1,519       15,093     336          2,312       -               464          

1,625       682          3,291       82            207          -               433          

8,174       1,698       25,376     1,273       1,031       501          1,092       

3,566       2,065       9,318       802          801          -               1,142       

6,999       2,234       26,162     465          1,203       -               531          

1,437       553          4,822       99            258          198          519          

3,126       591          5,911       217          679          -               283          

1,647       952          4,627       99            214          5              254          

4,108       858          10,724     196          354          -               725          

4,768       1,317       12,760     246          894          -               805          

7,230       2,252       21,239     816          1,777       -               1,686       

2,906       1,121       6,936       237          420          -               436          

3,097       956          4,625       450          442          -               499          

7,816       2,389       22,830     631          1,736       -               1,751       

1,010       578          3,819       28            97            -               76            

July-2022
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,084,089  3,575,031  3,275,182  156,787  326,378  20,402     119,474   

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 16,634       5,102        28,505       990        2,656      2,417       2,778       

North Collins 6,556         4,001        9,062         676        2,471      2,620       1,399       

Orchard Park 67,709       13,719       131,709     3,864     10,788    85            7,343       

City of Tonawanda 24,811       8,023        51,194       3,881     3,990      1              1,606       

Town of Tonawanda

    Kenilworth 18,905       5,601        31,277       2,681     2,958      679          1,034       

    Kenmore 53,541       12,958       139,104     9,047     13,370    2,892       4,535       

West Seneca 52,655       9,624        109,270     6,950     12,307    74            6,027       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 12,506       3,884        7,397         4,023     4,955      84            425          

    Crane 19,644       7,244        43,988       3,006     2,998      42            287          

    Dudley 17,624       5,061        23,494       3,826     9,193      -               688          

    East Clinton 8,144         3,066        13,123       1,886     4,529      -               1,368       

    González-Soto (formerly Niagara) 18,682       4,885        20,217       3,942     13,979    -               539          

    Merriweather 45,329       5,811        19,486       9,232     7,578      -               540          

    North Park 29,778       5,307        44,036       6,106     6,850      -               2,205       

    Panty (formerly Riverside) 11,494       4,526        9,664         2,305     7,607      3              317          

CENTRAL LIBRARY 106,815     24,699       152,391     38,031   93,193    4,713       22,625     

BOOKMOBILE SERVICES

    Library on Wheels 8,127         3,292        12,644       -             393         -               5,270       

    Library 2Go 1,780         238           2,608         -             -              -               931          

INSTITUTIONS

    Correctional Facility 4,065         -                -                -             -              -               -               

    Holding Center 2,101         -                -                -             -              -               -               

SYSTEM 
1

-                3,265,581  -                -             -              -               -               

    Online renewals
 2 -                -                249,690     -             -              -               -               

    Interlibrary Loans -                -                7,814         -             -              -               -               

    eAudioBooks -                -                312,642     -             -              -               -               

    eVideos -                -                2,079         -             -              -               -               

    eBooks -                -                530,072     -             -              -               -               

    eMusic -                -                738            -             -              -               -               

    eMagazines -                -                13,554       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

July-2022
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,649       746          6,228       109          396          342          519          

1,062       722          1,736       125          319          504          287          

12,164     2,189       27,079     546          1,763       27            1,484       

4,172       1,220       9,857       649          626          -               302          

3,245       791          6,244       372          506          11            257          

8,516       1,972       27,103     1,271       2,025       78            968          

8,702       1,483       23,116     1,195       1,989       -               1,208       

2,057       615          1,765       657          788          9              147          

3,377       1,110       9,269       562          520          -               46            

2,334       740          4,453       528          1,186       -               101          

1,306       478          2,533       321          787          -               219          

2,867       744          3,951       599          2,001       -               174          

6,375       863          3,855       1,389       1,047       -               80            

4,566       756          8,079       1,019       1,108       -               358          

2,653       640          1,940       525          1,192       -               96            

17,691     3,557       30,043     5,897       14,365     666          6,256       

2,287       533          2,697       -               72            -               2,225       

239          86            784          -               -               -               61            

499          -               

251          -               

414,085   

799          

948          

48,593     

739          

79,621     

313          

6,170       
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Buffalo & Erie County Public Library - 2022 Statistics

Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL_Public_Health_Emergency_Operations_Plan_Approved_3-18-2021.pdf

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.
January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.
January 6, 2022 East Aurora - Closed Gas Line Repair. 
January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  
January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.
February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.
February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 
February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.
February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14 - April 2, 2022 Panty - Closed - Floor replacement.
February 27, 2022 Orchard Park - Closed.
March 7 - 9, 2022 Aurora - Closed - LED Conversion.
March 7 -18, 2022 Crane - Closed - Complete construstion Phase I.

April 2022 Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.
April 2022 and forward System-wide Fine Free with autorenewals in effect.
April 23 - May 14, 2022 Clarence - closed - Renovations and carpet installation. 

May 8, 2022 Orchard Park - closed due to staffing. 
May 9, 2022 Coles - closed May 9, 2022 - July 9, 2022 Renovations and carpet installation.  

May 14, 2022 and beyond Merriweather - Community assistance and support in the wake of 5/14/2022.
June 1, 2022 and forward System - Hoopla streaming services and Overdrive Magazines implemented 6/1/2022.
June 13 - June 30, 2022 Aurora - Parking lot construction.

June 20, 2022 System-wide - Most libraries closed for Juneteenth federal holiday.
June 21, 2022 Dudley - Closed - Water main break.

July 2022 WiFi - Bookmoblie -  Estimate - Server outage data transfer issues.
July 11, 2022 Coles - Re-opened.  

July 16 - July 17, 2022 WiFi - System-wide - Estimates - Server outage.
July 21, 2022 Eggertsville - Closed - Building maintenance.

July 2022 Merriweather - Open during 7-week renovation project starting 7/25/2022.

Footnotes in Chronological Order
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