
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 899,865     3,113,637  2,685,590  132,515  274,336  18,061     90,689     

Member Libraries 660,278     204,250     1,426,505  71,655   146,127  13,894     65,257     

Buffalo Branches 137,666     33,838       145,560     28,726   49,060    120          5,148       

Central Library 89,124       21,142       122,348     32,134   78,828    4,047       16,369     

Bookmobile Services 7,381         2,911        11,771       -             321         -               3,915       

Institutions 5,416         -                -                -             -              -               -               

System -                2,851,496  979,406     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 5,012         4,290        9,229         348        2,513      124          338          

Amherst

    Audubon 49,864       13,068       145,753     5,510     11,655    40            3,032       

    Clearfield 52,968       12,156       129,752     4,084     11,539    -               2,433       

    Eggertsville-Snyder 24,428       7,447        61,151       2,508     5,908      -               1,614       

    Williamsville 9,151         6,413        18,223       743        7,323      -               1,440       

Angola 19,616       4,085        12,953       1,005     1,231      -               1,105       

Aurora 27,190       9,826        56,400       1,863     12,005    -               989          

Boston 6,184         3,820        13,655       400        936         885          874          

Cheektowaga

    Julia Boyer Reinstein 44,431       9,566        104,884     7,675     6,871      3,257       4,160       

    Reinstein Memorial 17,182       11,039       35,759       4,002     3,685      -               2,541       

Clarence 27,835       11,349       74,711       2,171     6,049      -               1,356       

Collins 6,431         2,965        18,053       528        1,310      1,280       1,161       

Concord 14,506       3,317        22,305       1,095     2,999      -               840          

Eden 7,466         4,005        17,883       583        1,289      161          289          

Elma 17,363       5,070        38,491       1,090     1,817      -               1,490       

Grand Island Memorial 20,724       7,365        46,243       1,459     3,688      23            5,544       

Hamburg

    Hamburg 36,043       11,315       80,427       5,051     10,034    236          7,278       

    Lake Shore 16,460       6,329        26,995       1,301     2,370      6              1,494       

Lackawanna 17,208       4,991        17,454       2,376     2,350      76            1,816       

Lancaster 34,901       13,098       81,992       3,861     9,108      -               5,642       

Marilla 5,014         2,831        15,434       180        531         -               124          

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program Attendance

Virtual Traditional

164,370   479,206   518,450   23,091     50,938     1,331       15,435     

120,197   37,839     325,446   12,474     27,212     1,099       10,698     

26,774     5,717       32,367     4,684       8,902       22            974          

14,478     3,147       28,002     5,933       14,752     210          2,400       

1,973       523          2,563       -               72            -               1,363       

948          -               -               -               -               -               -               

-               431,980   130,072   -               -               -               -               

1,016       624          1,982       47            440          -               80            

9,117       2,347       33,335     903          2,022       -               232          

10,669     2,080       30,168     719          2,372       -               376          

4,402       1,238       14,411     486          1,070       -               87            

1,927       1,140       4,059       146          1,573       -               449          

2,905       778          2,936       138          243          -               66            

4,702       2,129       12,533     338          2,508       -               63            

1,218       672          3,021       75            216          -               113          

7,824       1,665       22,426     1,355       1,036       503          874          

3,315       2,050       8,272       890          667          -               394          

6,023       2,229       19,918     406          1,210       -               254          

1,064       545          3,956       85            234          167          182          

2,838       622          5,112       183          617          -               119          

1,284       862          3,900       96            202          2              19            

3,207       883          9,264       178          320          -               218          

3,679       1,264       10,299     238          718          14            538          

5,990       2,082       18,287     810          1,699       -               1,286       

2,692       1,012       5,411       225          384          -               396          

2,827       982          4,164       470          403          -               383          

6,502       2,351       18,973     644          1,710       -               1,184       

878          515          3,715       22            86            -               5              

Library 
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 899,865     3,113,637  2,685,590  132,515  274,336  18,061     90,689     

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Newstead 13,985       4,356        22,277       881        2,260      2,075       2,259       

North Collins 5,494         3,279        7,326         551        2,152      2,116       1,112       

Orchard Park 55,545       11,530       104,630     3,318     9,025      58            5,859       

City of Tonawanda 20,639       6,803        41,337       3,232     3,364      1              1,304       

Town of Tonawanda

    Kenilworth 15,660       4,810        25,033       2,309     2,452      668          777          

    Kenmore 45,025       10,986       112,001     7,776     11,345    2,814       3,567       

West Seneca 43,953       8,141        86,154       5,755     10,318    74            4,819       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 10,449       3,269        5,632         3,366     4,167      75            278          

    Crane 16,267       6,134        34,719       2,444     2,478      42            241          

    Dudley 15,290       4,321        19,041       3,298     8,007      -               587          

    East Clinton 6,838         2,588        10,590       1,565     3,742      -               1,149       

    González-Soto (formerly Niagara) 15,815       4,141        16,266       3,343     11,978    -               365          

    Merriweather 38,954       4,948        15,631       7,843     6,531      -               460          

    North Park 25,212       4,551        35,957       5,087     5,742      -               1,847       

    Panty (formerly Riverside) 8,841         3,886        7,724         1,780     6,415      3              221          

CENTRAL LIBRARY 89,124       21,142       122,348     32,134   78,828    4,047       16,369     

BOOKMOBILE SERVICES

    Library on Wheels 5,840         2,759        9,947         -             321         -               3,045       

    Library 2Go 1,541         152           1,824         -             -              -               870          

INSTITUTIONS

    Correctional Facility 3,566         -                -                -             -              -               -               

    Holding Center 1,850         -                -                -             -              -               -               

SYSTEM 
1

-                -                -                -             -              -               -               

    Online renewals
 2 -                2,851,496  248,891     -             -              -               -               

    Interlibrary Loans -                -                6,866         -             -              -               -               

    eAudioBooks -                -                264,049     -             -              -               -               

    eVideos -                -                1,340         -             -              -               -               

    eBooks -                -                450,451     -             -              -               -               

    eMusic -                -                425            -             -              -               -               

    eMagazines -                -                7,384         -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional
Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

June-2022
Totals for the Month

3,224       975          4,875       157          404          217          762          

1,002       635          1,611       93            341          134          210          

9,479       2,224       23,467     537          1,620       10            547          

4,315       1,274       9,147       637          657          -               431          

2,845       1,041       5,779       422          493          8              102          

8,185       2,028       24,720     1,233       2,003       36            589          

7,068       1,592       19,705     941          1,964       8              739          

-               480          -               -               369          15            -               

3,023       987          8,365       503          501          7              40            

2,644       805          4,078       519          1,259       -               109          

1,443       458          2,472       307          712          -               178          

2,635       690          3,634       608          2,133       -               58            

9,728       854          3,806       1,331       1,496       -               115          

4,820       786          8,186       945          1,120       -               378          

2,481       657          1,826       471          1,312       -               96            

14,478     3,147       28,002     5,933       14,752     210          2,400       

877          447          1,878       -               72            -               493          

1,096       76            685          -               -               -               870          

605          -               

343          -               

431,980   799          

1,128       

45,934     

983          

73,419     

425          

7,384       
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Ongoing
Libraries are operating consistent with guidance from the Erie County Health Department and Centers for Disease Control, emphasizing safety for patrons 

and staff through strategies including masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL_Public_Health_Emergency_Operations_Plan_Approved_3-18-2021.pdf

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.

January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.

January 6, 2022 East Aurora - Closed Gas Line Repair. 

January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  

January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.

February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.

February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 

February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.

February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14 - April 2, 2022 Panty - Closed - Floor replacement.

February 27, 2022 Orchard Park - Closed.

March 7 - 9, 2022 Aurora - Closed - LED Conversion.

March 7 -18, 2022 Crane - Closed - Complete construstion Phase I.

April 2022 Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.

April 2022 and forward System-wide Fine Free with autorenewals in effect.

April 23 - May 14, 2022 Clarence - closed - Renovations and carpet installation. 

May 8, 2022 Orchard Park - closed due to staffing. 

May 9, 2022 Coles - closed starting May 9, 2022 - Renovations and carpet installation.  

May 14, 2022 and beyond Merriweather - Community assistance and support in the wake of 5/14/2022.

June 1, 2022 and forward System - Hoopla streaming services and Overdrive Magazines implemented 6/1/2022.

June 13 - June 30, 2022 Aurora - Parking lot construction.

June 20, 2022 System-wide - Most libraries closed for Juneteenth federal holiday.

June 21, 2022 Dudley - Closed - Water main break.

Footnotes in Chronological Order
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