Buffalo & Erie County Public Library - 2022 Statistics

March-2022

Buffalo & Erie County Public

Year to Date Totals

Totals for the Month

‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
Library Visits Visits Circulation | Sessions |WiFi Logins| Virtual Traditional Visits Visits Circulation | Sessions | WiFiLogins | Virtual | Traditional
B&ECPL Totals 428,709 | 1,593,667 | 1,212,975 | 62,957 | 127,876 11,235 39,012 167,169 535,788 | 438,476 25,040 50,138 3,747 16,194
Member Libraries 320,161 97,557 525,921 34,751 68,775 8,851 29,077 125,305 32,917 | 196,117 13,885 26,836 3,116 12,866
Buffalo Branches 60,343 16,881 50,912 14,017 22,783 51 2,460 22,318 5,599 18,237 5,130 8,649 22 876
Central Library 43,137 10,566 41,511 14,189 36,212 2,333 6,682 17,633 3,475 15,416 6,025 14,618 609 2,409
Bookmobile Services 2,401 1,370 3,856 - 106 - 793 884 614 1,423 - 35 - 43
Institutions 2,667 - - - - - - 1,029 - - - - - -
System - | 1,467,293 590,775 - - - - - 493,183 | 207,283 - - - -
MEMBER LIBRARIES
Alden (Ewell Free) 2,355 2,478 3,559 191 1,160 124 151 917 733 1,447 68 451 57 64
Ambherst
Audubon 23,440 6,559 51,105 2,654 5,856 19 1,621 9,297 2,049 19,386 1,093 2,161 - 828
Clearfield 23,904 6,210 46,128 1,922 5,166 - 1,260 9,098 1,899 17,077 787 1,894 - 742
Eggertsville-Snyder 11,986 3,806 21,728 1,167 2,796 - 869 4,767 1,389 8,013 484 1,065 - 494
Williamsuville 4,216 3,038 6,230 333 3,182 - 554 1,653 987 2,577 148 1,320 - 264
Angola 11,317 1,793 4,815 571 541 - 584 4,432 564 1,909 237 222 - 361
Aurora 12,846 4,092 20,968 878 5,302 - 609 4,539 1,423 7,435 330 2,028 - 172
Boston 2,855 1,840 5,291 203 416 885 427 1,028 606 2,010 83 149 390 220
Cheektowaga
Julia Boyer Reinstein 21,565 4,701 39,333 3,713 3,305 1,488 1,669 8,071 1,499 14,252 1,443 1,362 528 635
Reinstein Memorial 7,850 5,209 12,360 1,677 1,834 - 1,100 3,134 1,728 4,808 695 670 - 432
Clarence 15,792 5,335 33,514 1,323 3,272 - 756 5,902 1,682 12,222 523 1,259 - 341
Collins 3,259 1,320 6,846 264 616 822 386 1,172 442 2,357 98 248 244 129
Concord 6,767 1,477 8,379 583 1,318 - 312 2,599 537 3,342 193 538 - 88
Eden 3,656 1,733 6,793 283 639 76 98 1,296 587 2,351 98 249 43 13
Elma 8,241 2,535 13,982 540 846 - 500 3,045 763 5,127 186 348 - 276
Grand Island Memorial 9,306 3,560 17,218 692 1,679 9 2,200 3,588 1,203 6,319 271 634 - 938
Hamburg
Hamburg 17,485 5,556 30,332 2,459 4,818 74 3,658 6,815 1,910 10,852 1,015 1,898 28 1,944
Lake Shore 8,269 3,300 10,285 592 1,160 6 584 3,104 1,313 3,794 256 431 - 311
Lackawanna 9,657 2,284 6,073 1,133 1,180 76 870 5,698 723 2,424 476 488 - 330
Lancaster 16,279 5,517 29,439 1,911 4,225 - 2,554 6,449 1,942 11,175 753 1,680 - 1,104
Marilla 2,560 1,311 5,808 93 257 - 82 894 363 2,282 34 105 - 30
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‘ LIB R ARY Webpage Computer Program Attendance Library Webpage Computer Program Attendance
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Newstead 6,160 1,973 8,246 409 1,154 1,606 834 2,395 754 2,996 147 334 328 359
North Collins 2,546 1,484 2,743 260 946 1,511 483 1,022 524 1,186 104 368 843 183
Orchard Park 27,227 5,563 38,795 1,626 4,250 36 2,438 10,848 1,929 14,764 638 1,769 8 1,054
City of Tonawanda 9,192 3,197 14,636 1,368 1,549 - 499 3,691 1,057 5,887 614 564 - 47
Town of Tonawanda

Kenilworth 7,537 2,200 9,018 1,104 1,086 432 263 2,878 754 3,307 429 448 103 68

Kenmore 22,019 5,606 41,628 4,060 5,448 1,629 1,505 8,451 1,946 14,995 1,543 2,216 534 432
West Seneca 21,875 3,880 30,669 2,742 4,774 58 2,211 8,522 1,611 11,823 1,139 1,937 10 1,007
BUFFALO BRANCHES

Coles (formerly East Delavan) 6,960 1,714 3,312 2,288 2,285 29 179 2,768 584 1,309 892 936 11 55

Crane 7,312 3,196 10,643 1,043 1,150 19 123 2,028 1,192 3,296 291 371 11 25

Dudley 7,654 2,083 6,814 1,626 4,399 - 337 3,124 672 2,804 671 1,297 - 170

East Clinton 3,143 1,273 3,795 725 1,667 - 624 1,154 402 1,425 266 645 - 180

Gonzalez-Soto (formerly Niagara) 7,432 2,127 5,848 1,652 5,541 - 152 3,158 732 2,360 650 2,401 - 44

Merriweather 13,393 2,212 5,587 3,815 2,590 - 177 5,371 782 1,923 1,419 985 - 70

North Park 11,924 2,352 13,103 2,329 2,492 - 827 4,715 729 5,114 941 1,044 - 332

Panty (formerly Riverside) 2,525 1,924 1,810 539 2,659 3 41 - 506 6 - 970 - -
CENTRAL LIBRARY 43,137 10,566 41,511 14,189 36,212 2,333 6,682 17,633 3,475 15,416 6,025 14,618 609 2,409
BOOKMOBILE SERVICES

Library on Wheels 2,257 1,370 3,533 - 106 - 793 740 614 1,265 - 35 43

Library 2Go 144 - 323 - - - - 144 158 - -
INSTITUTIONS

Correctional Facility 1,768 - - - - - - 683 -

Holding Center 899 - - - - - - 346 -
SYSTEM ! - - - - - - -

Online renewals 2 - | 1,467,293 226,809 - - - - 493,183 84,310

Interlibrary Loans - - 3,407 - - - - 1,294

Audio Books Downloaded - - 129,352 - - - - 44,972

Videos Downloaded/Streamed - - 244 - - - - 79

eBook checkouts/downloads - - 230,963 - - - - 76,628

Downloaded music/music video

1) Webpage visits listed for individual libraries are those to the home page for that library. Visits to the general library website and online catalogs

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals
made using the Library's automated phone renewal system.
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@LIBRARY

Footnotes in Chronological Order

Ongoing

The Central Library & Buffalo
Branch Plan may be viewed at:

Libraries are operating consistent with guidance from the Erie County Health Department and Centers for Disease Control, emphasizing safety for patrons

and staff through strategies including masking.

https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL Public Health Emergency Operations Plan Approved 3-18-2021.pdf

January 3 - ongoing
January 3-10, 2022
January 5, 2022
January 6, 2022
January 6, 2022
January 7, 2022
January 25, 2022
February 2022
February 7 -13, 2022
February 7, 2022
February 7 -11, 2022
February 9, 2022
February 10 -11, 2022
February 12, 2022
February 14 - April 2, 2022
February 27, 2022
March 7 - 9, 2022
March 7 -18, 2022

Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.

Marilla - Closed - Staffing.

Dudley - Closed - National Fuel issue.

East Aurora - Closed Gas Line Repair.

System-wide - Most (but not all) libraries closed due to weather.
Boston - Closed - Weather.

Clearfield - Closed - Heating issue.

New Library2Go - Placed in service and added to statistical reports.
Audubon - Main entrance entrance/foyer construction.

Boston - Internet down approximately 5 hours.

City of Tonawanda - Closed - Carpet installation.

Julia Boyer Reinstein - Closed - Power work.

Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.
Elma and Orchard Park - Internet down approxmately 4 hours.
Panty - Closed - Floor replacement.

Orchard Park - Closed.

Aurora - Closed - LED Conversion.

Crane - Closed - Complete construstion Phase |I.
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