
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 735,495     2,634,431  2,167,140  109,424  223,398  16,730     75,254     

Member Libraries 540,081     166,411     1,101,059  59,181   118,915  12,795     54,559     

Buffalo Branches 110,892     28,121       113,193     24,042   40,158    98            4,174       

Central Library 74,646       17,995       94,346       26,201   64,076    3,837       13,969     

Bookmobile Services 5,408         2,388        9,208         -             249         -               2,552       

Institutions 4,468         -                -                -             -              -               -               

System -                2,419,516  849,334     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 3,996         3,666        7,247         301        2,073      124          258          

Amherst

    Audubon 40,747       10,721       112,418     4,607     9,633      40            2,800       

    Clearfield 42,299       10,076       99,584       3,365     9,167      -               2,057       

    Eggertsville-Snyder 20,026       6,209        46,740       2,022     4,838      -               1,527       

    Williamsville 7,224         5,273        14,164       597        5,750      -               991          

Angola 16,711       3,307        10,017       867        988         -               1,039       

Aurora 22,488       7,697        43,867       1,525     9,497      -               926          

Boston 4,966         3,148        10,634       325        720         885          761          

Cheektowaga

    Julia Boyer Reinstein 36,607       7,901        82,458       6,320     5,835      2,754       3,286       

    Reinstein Memorial 13,867       8,989        27,487       3,112     3,018      -               2,147       

Clarence 21,812       9,120        54,793       1,765     4,839      -               1,102       

Collins 5,367         2,420        14,097       443        1,076      1,113       979          

Concord 11,668       2,695        17,193       912        2,382      -               721          

Eden 6,182         3,143        13,983       487        1,087      159          270          

Elma 14,156       4,187        29,227       912        1,497      -               1,272       

Grand Island Memorial 17,045       6,101        35,944       1,221     2,970      9              5,006       

Hamburg

    Hamburg 30,053       9,233        62,140       4,241     8,335      236          5,992       

    Lake Shore 13,768       5,317        21,584       1,076     1,986      6              1,098       

Lackawanna 14,381       4,009        13,290       1,906     1,947      76            1,433       

Lancaster 28,399       10,747       63,019       3,217     7,398      -               4,458       

Marilla 4,136         2,316        11,719       158        445         -               119          

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

152,441   543,600     479,276   22,651     49,435     2,935       15,892     

106,909   33,983       296,240   11,942     25,681     2,253       11,114     

27,174     5,743         31,294     4,461       9,012       23            837          

16,390     3,536         27,450     6,248       14,683     659          3,864       

1,140       515            2,864       -               59            -               77            

828          -                -               -               -               -               -               

-               499,823     121,428   -               -               -               -               

862          592            1,963       55            481          -               49            

8,387       2,071         31,565     893          1,828       -               449          

9,526       1,866         28,510     731          2,125       -               448          

4,035       1,095         13,212     424          1,114       -               316          

1,494       1,152         4,197       122          1,336       -               150          

2,638       645            2,629       124          239          -               129          

4,532       1,927         11,895     351          2,185       -               92            

1,054       660            2,798       51            145          -               124          

7,246       1,500         21,803     1,223       1,154       639          810          

3,049       1,812         7,620       772          607          -               451          

2,010       1,915         8,143       144          639          -               129          

1,004       571            3,567       88            215          118          168          

2,363       597            4,639       157          562          -               120          

1,124       756            3,591       98            208          20            64            

2,971       811            7,973       181          346          -               445          

3,274       1,073         9,732       251          712          -               631          

6,393       1,799         16,316     899          1,880       -               1,302       

2,632       962            5,778       246          422          -               233          

2,472       825            4,063       377          412          -               324          

5,648       2,551         17,971     693          1,704       -               845          

790          543            3,106       24            97            -               20            

Totals for the Month

May-2022

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 735,495     2,634,431  2,167,140  109,424  223,398  16,730     75,254     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 10,761       3,381        17,402       724        1,856      1,858       1,497       

North Collins 4,492         2,644        5,715         458        1,811      1,982       902          

Orchard Park 46,066       9,306        81,163       2,781     7,405      48            5,312       

City of Tonawanda 16,324       5,529        32,190       2,595     2,707      1              873          

Town of Tonawanda

    Kenilworth 12,815       3,769        19,254       1,887     1,959      660          675          

    Kenmore 36,840       8,958        87,281       6,543     9,342      2,778       2,978       

West Seneca 36,885       6,549        66,449       4,814     8,354      66            4,080       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 10,449       2,789        5,632         3,366     3,798      60            278          

    Crane 13,244       5,147        26,354       1,941     1,977      35            201          

    Dudley 12,646       3,516        14,963       2,779     6,748      -               478          

    East Clinton 5,395         2,130        8,118         1,258     3,030      -               971          

    González-Soto (formerly Niagara) 13,180       3,451        12,632       2,735     9,845      -               307          

    Merriweather 29,226       4,094        11,825       6,512     5,035      -               345          

    North Park 20,392       3,765        27,771       4,142     4,622      -               1,469       

    Panty (formerly Riverside) 6,360         3,229        5,898         1,309     5,103      3              125          

CENTRAL LIBRARY 74,646       17,995       94,346       26,201   64,076    3,837       13,969     

BOOKMOBILE SERVICES

    Library on Wheels 4,963         2,312        8,069         -             249         -               2,552       

    Library 2Go 445            76             1,139         -             -              -               -               

INSTITUTIONS

    Correctional Facility 2,961         -                -                -             -              -               -               

    Holding Center 1,507         -                -                -             -              -               -               

SYSTEM 
1

-                -                -                -             -              -               -               

    Online renewals
 2 -                2,419,516  248,092     -             -              -               -               

    Interlibrary Loans -                -                5,738         -             -              -               -               

    Audio Books Downloaded -                -                218,115     -             -              -               -               

    Videos Downloaded/Streamed -                -                357            -             -              -               -               

    eBook checkouts/downloads -                -                377,032     -             -              -               -               

    Downloaded music/music video -                -                -                -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

Totals for the Month

May-2022

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,222       757            4,657       168          376          252          232          

938          589            1,384       87            463          279          174          

9,642       1,941         22,260     564          1,646       12            1,433       

3,458       1,160         8,998       623          586          -               321          

2,859       809            5,477       419          456          99            338          

6,920       1,628         23,717     1,146       1,906       832          525          

7,366       1,376         18,676     1,031       1,837       2              792          

722          542            543          190          585          16            25            

2,912       884            7,928       409          437          7              7              

2,480       729            3,988       560          1,261       -               66            

1,005       409            2,153       198          708          -               190          

2,609       666            3,441       485          2,193       -               51            

11,104     1,195         3,316       1,289       1,467       -               83            

4,324       703            7,500       894          1,081       -               366          

2,018       615            2,425       436          1,280       -               49            

16,390     3,536         27,450     6,248       14,683     659          3,864       

990          439            2,359       -               59            77            

150          76              505          -               -               

524          -               

304          -               

499,823     830          

1,117       

45,628     

70            

73,783     

-               
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Buffalo & Erie County Public Library - 2022 Statistics

Ongoing
Libraries are operating consistent with guidance from the Erie County Health Department and Centers for Disease Control, emphasizing safety for patrons 

and staff through strategies including masking.

The Central Library & Buffalo 

Branch Plan may be viewed at:
https://www.buffalolib.org/sites/default/files/library-system/policies/BECPL_Public_Health_Emergency_Operations_Plan_Approved_3-18-2021.pdf

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.

January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.

January 6, 2022 East Aurora - Closed Gas Line Repair. 

January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  

January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.

February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.

February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 

February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.

February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14 - April 2, 2022 Panty - Closed - Floor replacement.

February 27, 2022 Orchard Park - Closed.

March 7 - 9, 2022 Aurora - Closed - LED Conversion.

March 7 -18, 2022 Crane - Closed - Complete construstion Phase I.

April 2022 Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.

April 23 - May 14, 2022 Clarence - closed - Renovations and carpet installation. 

May 8, 2022 Orchard Park - closed due to staffing. 

May 9, 2022 Coles - closed starting May 9, 2022 - Renovations and carpet installation.  

Merriweather - Community assistance and support in the wake of 5/14/2022.

Footnotes in Chronological Order
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