
Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,598,039  4,971,846  4,978,500  233,620  480,913  25,769     189,440   

Member Libraries 1,171,246  362,952     2,870,816  124,998  254,282  18,889     132,355   

Buffalo Branches 239,125     60,286       281,425     50,153   86,475    159          11,564     

Central Library 161,514     34,991       249,060     58,469   139,432  6,721       35,404     

Bookmobile Services 16,140       6,015        26,668       -             724         -               10,117     

Institutions 10,014       -                25,385       -             -              -               -               

System -                4,507,602  1,525,146  -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 7,981         6,973        16,537       564        4,300      124          569          

Amherst

    Audubon 82,395       23,291       276,753     8,677     19,310    40            5,424       

    Clearfield 99,494       21,100       267,064     7,662     22,158    -               5,418       

    Eggertsville-Snyder 43,803       12,875       124,745     4,558     10,071    -               2,893       

    Williamsville 19,959       11,447       43,534       1,638     12,272    -               3,226       

Angola 30,767       7,329        26,650       1,717     2,079      -               2,330       

Aurora 47,397       17,025       115,036     3,363     20,953    -               2,194       

Boston 11,757       6,842        26,477       675        1,707      885          1,846       

Cheektowaga

    Julia Boyer Reinstein 76,503       16,753       202,889     13,100   11,356    4,768       7,746       

    Reinstein Memorial 31,584       20,531       71,849       7,245     6,578      24            4,920       

Clarence 53,226       19,836       169,770     4,107     10,648    -               2,837       

Collins 12,585       5,354        37,279       1,001     2,346      1,834       3,036       

Concord 24,869       5,684        44,181       1,877     5,283      -               1,638       

Eden 13,468       7,723        35,628       1,004     2,123      193          934          

Elma 31,552       8,938        78,510       1,744     3,167      -               3,459       

Grand Island Memorial 38,039       12,960       93,406       2,521     6,773      23            12,475     

Hamburg

    Hamburg 64,620       20,817       162,529     8,447     16,892    246          13,971     

    Lake Shore 27,762       10,896       53,649       2,226     3,907      6              3,129       

Lackawanna 28,815       8,947        35,684       4,317     4,189      76            3,943       

Lancaster 63,312       22,643       165,882     6,497     15,614    -               12,693     

Marilla 8,980         5,401        29,300       329        884         -               371          

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program Attendance

Virtual Traditional

166,297   443,631     538,672    24,737      51,526     1,429       26,452     

116,142   42,286       325,126    12,576      26,010     1,097       17,621     

23,610     6,413         31,229      4,868        9,682       10            2,886       

21,416     3,667         33,131      7,293        15,675     322          3,823       

3,852       707            5,000        -               159          -               2,122       

1,277       -                8,730        -               -               -               -               

-               390,558     135,456    -               -               -               -               

240          715            948           22             376          -               22            

2,887       3,086         19,102      268           955          -               608          

11,931     2,699         33,837      1,160        2,816       -               851          

4,329       1,504         14,925      502           1,006       -               385          

2,777       1,270         5,902        238           1,197       -               431          

2,178       747            3,021        148           217          -               228          

4,945       1,964         13,556      324           2,283       -               466          

1,323       805            2,876        60             169          -               148          

7,766       1,825         23,896      1,402        1,286       277          882          

3,704       2,774         8,647        787           707          -               318          

5,923       2,033         20,414      452           1,185       -               266          

1,315       635            4,909        122           268          134          667          

2,282       662            4,915        160           526          -               121          

1,604       987            3,996        87             216          15            263          

3,102       1,044         9,386        144           308          -               594          

4,022       1,487         10,936      255           706          -               1,697       

7,334       2,303         18,706      790           1,610       10            2,478       

2,578       1,126         6,124        186           324          -               358          

2,715       968            4,494        418           461          -               416          

7,028       2,392         18,462      662           1,543       -               1,402       

893          671            3,089        39             88            -               42            

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

October-2022
Totals for the Month
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Buffalo & Erie County Public Library - 2022 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 1,598,039  4,971,846  4,978,500  233,620  480,913  25,769     189,440   

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Newstead 24,123       7,751        44,610       1,609     3,796      3,153       3,852       

North Collins 10,059       6,450        14,323       1,028     3,593      3,372       2,345       

Orchard Park 99,488       20,082       208,240     5,715     15,877    124          10,933     

City of Tonawanda 36,764       12,566       79,915       5,989     6,520      1              2,633       

Town of Tonawanda

    Kenilworth 27,738       8,595        50,440       3,933     4,495      731          1,656       

    Kenmore 77,795       19,573       222,120     13,265   19,357    3,215       6,597       

West Seneca 76,411       14,570       173,816     10,190   18,034    74            9,287       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 21,829       5,920        14,458       6,883     7,880      114          770          

    Crane 21,250       10,090       52,275       3,273     3,351      42            287          

    Dudley 25,183       7,616        38,113       5,290     14,592    -               986          

    East Clinton 14,102       4,774        21,641       2,881     6,839      -               3,647       

    González-Soto (formerly Niagara) 22,969       7,419        26,394       4,890     20,603    -               638          

    Merriweather 67,064       9,138        32,285       13,215   10,976    -               885          

    North Park 46,065       8,349        77,523       9,761     10,577    -               3,702       

    Panty (formerly Riverside) 20,663       6,980        18,736       3,960     11,657    3              649          

CENTRAL LIBRARY 161,514     34,991       249,060     58,469   139,432  6,721       35,404     

BOOKMOBILE SERVICES

    Library on Wheels 13,796       5,460        20,994       -             724         -               9,186       

    Library 2Go 2,344         555           5,674         -             -              -               931          

INSTITUTIONS

    Correctional Facility 6,050         -                8,256         -             -              -               -               

    Holding Center 3,964         -                17,129       -             -              -               -               

SYSTEM 
1

-                4,507,602  -                -             -              -               -               

    Online renewals
 2 -                -                251,558     -             -              -               -               

    Interlibrary Loans -                -                10,898       -             -              -               -               

    eAudioBooks -                -                460,859     -             -              -               -               

    eVideos -                -                4,259         -             -              -               -               

    eBooks -                -                762,774     -             -              -               -               

    eMusic -                -                1,490         -             -              -               -               

    eMagazines -                -                33,308       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional
Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

October-2022
Totals for the Month

2,692       949            4,894        178           400          214          355          

1,297       845            1,814        85             417          275          260          

9,620       2,136         23,950      599           1,722       10            1,431       

3,973       1,596         9,410        758           959          -               482          

2,561       1,083         6,322        393           455          9              132          

7,620       2,186         27,169      1,378        1,943       153          690          

7,503       1,794         19,426      959           1,867       -               1,628       

2,933       712            2,639        922           972          10            99            

-               743            336           -               -               -               -               

2,470       841            4,999        481           2,034       -               117          

2,999       572            2,785        338           707          -               1,895       

-               660            -                -               1,985       -               25            

6,808       1,083         4,432        1,316        1,198       -               71            

5,608       990            12,259      1,272        1,375       -               561          

2,792       812            3,779        539           1,411       -               118          

21,416     3,667         33,131      7,293        15,675     322          3,823       

3,709       532            3,774        -               159          -               2,122       

143          175            1,226        -               -               -               

655          5,105        -               -               

622          3,625        -               -               

390,558     

542           

945           

49,908      

647           

77,147      

234           

6,033        
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Buffalo & Erie County Public Library - 2022 Statistics

Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

January 3 - ongoing Crane branch: continued phase 1 construction impacting operations, including 2nd floor meeting space unavailable.
January 3-10, 2022 Marilla - Closed - Staffing.

January 5, 2022 Dudley - Closed - National Fuel issue.
January 6, 2022 East Aurora - Closed Gas Line Repair. 
January 6, 2022 System-wide - Most (but not all) libraries closed due to weather.  
January 7, 2022 Boston - Closed - Weather.

January 25, 2022 Clearfield - Closed - Heating issue.
February 2022 New Library2Go  - Placed in service and added to statistical reports.

February 7 -13, 2022 Audubon - Main entrance entrance/foyer construction.
February 7, 2022 Boston - Internet down approximately 5 hours.

February 7 -11, 2022 City of Tonawanda - Closed - Carpet installation. 
February 9, 2022 Julia Boyer Reinstein - Closed - Power work.

February 10 -11, 2022 Clearfield - Closed - 11am 2/10/2022 - 2/11/2022 - National Fuel issue.
February 12, 2022 Elma and Orchard Park - Internet down approxmately 4 hours.

February 14 - April 2, 2022 Panty - Closed - Floor replacement.
February 27, 2022 Orchard Park - Closed.
March 7 - 9, 2022 Aurora - Closed - LED Conversion.
March 7 -18, 2022 Crane - Closed - Complete construstion Phase I.

April 2022 Circulation of Music/Music Video Downloaded - The Library is in the process of implementing a new service provider.
April 2022 and forward System-wide Fine Free with autorenewals in effect.
April 23 - May 14, 2022 Clarence - closed - Renovations and carpet installation. 

May 8, 2022 Orchard Park - closed due to staffing. 
May 9, 2022 Coles - closed May 9, 2022 - July 9, 2022 Renovations and carpet installation.  

May 14, 2022 and beyond Merriweather - Community assistance and support in the wake of 5/14/2022.
June 1, 2022 and forward System - Hoopla streaming services and Overdrive Magazines implemented 6/1/2022.

June 13 - June 30, 2022 Aurora - Parking lot construction.
June 20, 2022 System-wide - Most libraries closed for Juneteenth federal holiday.
June 21, 2022 Dudley - Closed - Water main break.

July 2022 WiFi - Bookmoblie -  Estimate - Server outage data transfer issues.
July 11, 2022 Coles - Re-opened.  

July 16 - July 17, 2022 WiFi - System-wide - Estimates - Server outage.
July 21, 2022 Eggertsville - Closed - Building maintenance.

July 2022 Merriweather - Open during 7-week renovation project starting 7/25/2022.
August 6, 2022 Alden - Closed 4 1/4 hours early (open 9-9:45am) due to power outage.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
August 24, 2022 City of Tonawanda - Closed - sewer line repair.

January-August 2022 Correctional Facility - Jan-August numbers not received, reporting again in September.  Staff returned to Holding Center 8/2022
September Williamsville - Lower count due to broken access point.

Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.
Sept 14 - Sept 15, 2022 Audubon - Closed 9/14/2022 and a partial day 9/15/2022 - Plumbing issues.

October 8, 2022 Marilla - Closed - Staffing.
Oct 8 - Oct 27, 2022 Alden - Closed - Renovations.

October 10, 2022 Angola - Closed - Columbus Day. 
October 10, 2022 Audubon - Closed starting 10/10/2022 - Construction.

October 14-31, 2022 Merriweather visit counts estimated due to counter malfunction.

Footnotes in Chronological Order
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