
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 654,231     1,950,301  2,209,990  96,232   182,228  5,177       76,380     

Member Libraries 476,368     194,764     1,294,038  49,220   97,834    3,606       54,947     

Buffalo Branches 81,951       28,521       112,521     18,559   26,882    11            4,092       

Central Library 83,330       16,827       119,173     28,453   57,187    1,560       15,203     

Bookmobile Services 5,963         1,177        24,211       -             325         -               2,138       

Institutions 6,619         -                58,835       -             -              -               -               

System -                1,709,012  601,212     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 2,933         3,172        7,172         238        1,463      -               245          

Amherst

    Audubon 19,305       14,256       62,223       1,629     8,139      -               1,822       

    Clearfield 47,000       11,775       153,271     3,760     10,175    -               1,301       

    Eggertsville-Snyder 18,331       7,067        58,498       1,907     3,644      -               635          

    Williamsville 6,605         6,464        18,566       443        3,510      -               951          

Angola 9,457         4,595        11,592       652        441         -               773          

Aurora 19,603       8,021        54,370       1,511     6,196      -               1,566       

Boston 4,175         3,059        11,598       218        625         -               832          

Cheektowaga

    Julia Boyer Reinstein 31,828       8,603        94,299       5,341     5,107      858          3,501       

    Reinstein Memorial 14,518       10,547       33,725       3,055     2,520      -               1,565       

Clarence 24,483       10,634       81,689       1,758     5,148      -               2,656       

Collins 5,349         2,563        20,831       490        1,014      454          1,443       

Concord 10,026       3,686        20,308       684        1,761      -               626          

Eden 4,938         4,759        14,353       399        602         28            347          

Elma 12,632       4,818        37,330       750        1,267      -               2,244       

Grand Island Memorial 15,141       6,251        42,163       825        2,247      -               4,757       

Hamburg

    Hamburg 29,485       10,583       73,840       3,363     6,088      66            4,842       

    Lake Shore 12,267       5,467        24,963       925        1,549      17            1,249       

Lackawanna 10,445       4,531        16,338       1,891     1,797      -               1,969       

Lancaster 28,185       13,005       80,301       2,553     5,708      -               5,445       

Marilla 3,813         2,543        13,549       153        347         -               273          

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Program Attendance

Virtual Traditional

166,305   516,735     559,792   24,050     47,406     1,295       21,690     

124,695   48,257       333,158   12,460     25,772     1,094       16,253     

21,220     7,556         29,123     4,707       6,970       -               1,015       

17,796     4,242         28,875     6,883       14,580     201          4,422       

958          310            4,929       -               84            -               -               

1,636       -                14,430     -               -               -               -               

-               456,370     149,277   -               -               -               -               

721          809            1,921       72            374          45            

10,205     3,161         35,167     894          3,336       1,620       

9,565       2,460         30,756     688          2,212       218          

4,190       1,716         13,431     434          811          87            

1,490       1,680         4,131       114          967          162          

2,548       1,087         2,896       159          119          340          

4,806       2,051         12,902     363          1,618       529          

1,087       811            2,868       52            170          161          

8,070       2,249         23,826     1,365       1,318       166          788          

3,713       2,598         8,931       828          664          -               405          

6,496       2,861         20,105     457          1,253       -               1,104       

1,317       806            4,939       98            237          135          400          

2,346       883            4,884       155          442          -               131          

1,567       1,526         3,653       106          176          5              135          

3,139       1,168         8,985       177          324          -               566          

5,613       1,536         10,624     191          596          -               2,226       

7,058       2,466         18,589     855          1,489       6              1,096       

3,292       1,465         6,459       241          473          -               371          

2,395       1,139         3,797       438          411          -               413          

7,829       3,607         20,469     674          1,489       -               1,300       

888          646            3,276       26            92            -               132          

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

April-2023
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Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 654,231     1,950,301  2,209,990  96,232   182,228  5,177       76,380     

Year to Date Totals

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Newstead 9,867         4,364        18,521       662        1,591      936          2,004       

North Collins 4,213         3,573        7,783         373        1,451      1,177       1,193       

Orchard Park 40,042       9,735        94,660       2,798     6,869      20            4,574       

City of Tonawanda 15,333       6,873        37,209       2,407     2,795      -               1,755       

Town of Tonawanda

    Kenilworth 11,107       5,712        22,722       1,380     1,653      8              664          

    Kenmore 33,240       9,805        105,066     5,170     7,463      42            3,520       

West Seneca 32,047       8,303        77,098       3,885     6,664      -               2,195       

BUFFALO BRANCHES

    Coles (formerly East Delavan) 11,891       3,054        9,437         3,818     3,547      11            437          

    Crane -                3,279        16              -             -              -               -               

    Dudley 9,815         3,667        18,008       1,851     6,322      -               381          

    East Clinton 4,289         2,455        10,346       977        2,104      -               402          

    González-Soto (formerly Niagara) -                2,772        -                -             1,743      -               -               

    Merriweather 26,716       5,500        18,486       5,667     5,012      -               408          

    North Park 20,454       4,258        47,271       4,528     4,260      -               2,198       

    Panty (formerly Riverside) 8,786         3,536        8,957         1,718     3,894      -               266          

CENTRAL LIBRARY 83,330       16,827       119,173     28,453   57,187    1,560       15,203     

BOOKMOBILE SERVICES

    Library on Wheels 5,266         683           16,413       -             325         -               2,123       

    Library 2Go 697            494           7,798         -             -              -               15            

INSTITUTIONS

    Correctional Facility 4,151         -                19,450       -             -              -               -               

    Holding Center 2,468         -                39,385       -             -              -               -               

SYSTEM 
1

-                1,709,012  -                -             -              -               -               

    Online renewals
 2 -                -                2,652         -             -              -               -               

    Interlibrary Loans -                -                5,135         -             -              -               -               

    eAudioBooks -                -                223,203     -             -              -               -               

    eVideos -                -                2,705         -             -              -               -               

    eBooks -                -                338,324     -             -              -               -               

    eMusic -                -                871            -             -              -               -               

    eMagazines -                -                28,322       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional
Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

April-2023
Totals for the Month

2,599       976            4,661       182          419          294          474          

1,053       926            2,230       92            332          488          251          

10,044     2,233         23,687     709          1,757       -               910          

3,738       1,598         8,721       568          794          -               301          

3,206       1,356         5,462       321          395          -               277          

8,257       2,322         25,656     1,247       1,919       -               1,054       

7,463       2,121         20,132     954          1,585       -               757          

2,967       915            2,562       1,085       914          -               150          

-               861            16            -               -               -               -               

2,247       1,023         4,354       453          1,688       -               61            

1,233       682            3,084       268          613          -               99            

-               760            -               -               291          -               -               

7,137       1,334         4,769       1,389       1,311       -               91            

5,215       1,054         12,087     1,069       1,055       -               534          

2,421       927            2,251       443          1,098       -               80            

17,796     4,242         28,875     6,883       14,580     201          4,422       

-                -               

786          151            3,025       -               84            

172          159            1,904       -               -               

1,136       4,332       

500          10,098     

456,370     

670          

1,247       

57,039     

690          

82,137     

203          

7,291       
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Oct. 10, 2022 - Mar. 3, 2023 Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
Feb. 22 - Feb. 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb. 22 - Feb. 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb. 27 - Mar. 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Feb 14 - Apr 2, 2023 Panty - Closed 2/14/2022-4/2/2022 - Floor replacement
March 4, 2023 Audubon - Re-opened 3/4/23.

Mar. 10 - Mar. 23, 2023 Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Mar. 18 - Mar. 27, 2023 Bookmobile - Closed for repair 3/18/23-3/27/23.

March 26, 2023 North Park - Closed Sunday, 3/26/2023 - heating issue.
April 7, 2023 Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

April 21, 2023 Grand Island - Closed 4/21/2023 - Staffing.

Footnotes in Chronological Order
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