
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 309,025     901,331     1,061,356  46,120   83,759    2,056       34,532     

Member Libraries 218,749     95,153       607,589     23,160   44,283    1,324       24,331     

Buffalo Branches 38,108       12,914       54,365       8,621     12,603    9              2,117       

Central Library 45,843       7,784        59,570       14,339   26,698    723          6,833       

Bookmobile Services 3,165         621           13,330       -             175         -               1,251       

Institutions 3,160         -                30,686       -             -              -               -               

System -                784,859     295,816     -             -              -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 1,468         1,620        3,498         106        692         -               148          

Amherst

    Audubon -                6,628        414            3            1,845      -               -               

    Clearfield 25,795       6,308        84,841       2,177     5,399      -               483          

    Eggertsville-Snyder 9,201         3,450        29,433       972        1,817      -               193          

    Williamsville 3,031         3,098        9,510         213        1,636      -               339          

Angola 4,577         2,330        5,726         316        210         -               243          

Aurora 9,223         3,699        26,613       748        2,924      -               487          

Boston 1,953         1,459        5,421         99          284         -               455          

Cheektowaga

    Julia Boyer Reinstein 14,965       4,031        45,328       2,555     2,321      423          1,934       

    Reinstein Memorial 6,949         5,208        16,225       1,468     1,128      -               653          

Clarence 11,424       4,714        39,420       803        2,489      -               884          

Collins 2,577         1,146        10,477       243        517         209          691          

Concord 5,004         1,782        9,791         351        828         -               332          

Eden 2,046         2,113        6,884         192        275         19            132          

Elma 5,846         2,299        18,142       361        554         -               907          

Grand Island Memorial 6,030         3,185        20,537       405        1,044      -               1,972       

Hamburg

    Hamburg 13,796       5,303        34,939       1,531     2,774      -               2,625       

    Lake Shore 5,700         2,602        11,783       413        581         -               537          

Lackawanna 4,914         2,265        8,038         965        847         -               856          

Lancaster 13,104       6,140        38,331       1,251     2,694      -               2,894       

Marilla 1,809         1,252        6,895         92          152         -               70            

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Program Attendance

Virtual Traditional

156,004   456,782      513,781   22,424     40,842     1,106       18,688     

111,230   46,812        296,516   11,440     21,785     748          14,220     

19,721     6,618          25,503     4,154       6,191       4              851          

21,953     3,813          28,776     6,830       12,770     354          3,496       

1,514       314             6,592       -               96            -               121          

1,586       -                 15,091     -               -               -               -               

-               399,225      141,303   -               -               -               -               

742          782             1,676       52            347          78            

-               3,737          43            -               946          -               

12,926     2,964          41,633     1,058       2,641       430          

4,858       1,709          13,761     465          910          170          

1,430       1,480          4,324       90            827          253          

2,261       1,070          2,744       152          99            170          

4,689       1,796          12,943     377          1,415       338          

1,018       684             2,710       51            134          331          

7,497       1,975          22,224     1,271       1,145       199          918          

3,344       2,497          7,810       699          558          304          

5,804       2,351          19,190     411          1,195       418          

1,353       566             5,023       129          250          81            370          

2,491       963             4,927       174          392          191          

990          1,073          3,135       100          124          10            94            

3,080       1,171          8,872       191          263          462          

3,038       1,558          9,948       205          514          1,619       

6,934       2,545          17,467     797          1,415       1,240       

2,729       1,274          5,779       209          301          259          

2,476       1,003          3,782       487          398          389          

7,096       3,233          19,227     605          1,342       1,926       

922          593             3,367       55            79            47            

February-2023
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

3/9/2023 Page   1   of   3



Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance

Virtual Traditional

B&ECPL Totals 309,025     901,331     1,061,356  46,120   83,759    2,056       34,532     

Library Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

Year to Date Totals

Newstead 4,670         2,274        8,726         310        716         384          873          

North Collins 1,899         1,752        3,327         184        662         239          553          

Orchard Park 19,127       4,981        46,083       1,273     3,126      -               2,264       

City of Tonawanda 7,185         3,732        18,746       1,152     1,238      -               848          

Town of Tonawanda

    Kenilworth 4,847         2,740        11,208       674        826         8              230          

    Kenmore 16,090       4,971        51,437       2,497     3,498      42            1,965       

West Seneca 15,519       4,071        35,816       1,806     3,206      -               763          

BUFFALO BRANCHES

    Coles (formerly East Delavan) 5,537         1,313        4,312         1,705     1,665      9              239          

    Crane -                1,521        -                -             -              -               -               

    Dudley 4,816         1,726        8,773         918        3,004      -               168          

    East Clinton 1,845         1,085        4,805         416        945         -               183          

    González-Soto (formerly Niagara) -                1,253        -                -             890         -               -               

    Merriweather 12,375       2,507        9,013         2,593     2,279      -               237          

    North Park 9,559         1,976        22,822       2,142     2,070      -               1,170       

    Panty (formerly Riverside) 3,976         1,533        4,640         847        1,750      -               120          

CENTRAL LIBRARY 45,843       7,784        59,570       14,339   26,698    723          6,833       

BOOKMOBILE SERVICES

    Library on Wheels 2,883         400           9,346         -             175         -               1,236       

    Library 2Go 282            221           3,984         -             -              -               15            

INSTITUTIONS

    Correctional Facility 1,939         -                11,287       -             -              -               -               

    Holding Center 1,221         -                19,399       -             -              -               -               

SYSTEM 
1

-                784,859     -                -             -              -               -               

    Online renewals
 2 -                -                1,294         -             -              -               -               

    Interlibrary Loans -                -                2,546         -             -              -               -               

    eAudioBooks -                -                108,221     -             -              -               -               

    eVideos -                -                1,300         -             -              -               -               

    eBooks -                -                167,930     -             -              -               -               

    eMusic -                -                417            -             -              -               -               

    eMagazines -                -                14,108       -             -              -               -               

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.

Program Attendance

Virtual Traditional

February-2023
Totals for the Month

Library 

Visits

Webpage 

Visits Circulation

Computer 

Sessions WiFi Logins

2,420       1,084          4,084       167          375          171          366          

993          887             1,739       79            336          237          345          

9,668       2,363          22,615     655          1,555       1,153       

3,711       1,725          9,073       565          591          378          

2,296       1,395          5,299       293          371          8              175          

8,467       2,446          25,237     1,231       1,726       42            1,217       

7,997       1,888          17,884     872          1,536       579          

2,645       643             2,006       797          785          4              106          

-               741             -               -               -               -               

2,428       905             4,331       444          1,466       51            

929          521             2,245       211          444          91            

-               677             -               -               476          -               

6,848       1,363          4,285       1,275       1,163       78            

4,836       957             10,689     1,041       1,005       479          

2,035       811             1,947       386          852          46            

21,953     3,813          28,776     6,830       12,770     354          3,496       

1,402       179             4,925       -               96            121          

112          135             1,667       -               -               

1,058       6,693       

528          8,398       

399,225      

500          

1,215       

51,799     

664          

79,968     

241          

6,916       
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

October 10, 2022 and forward Audubon - Closed starting 10/10/2022 - Construction.
Feb 22 - Feb 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb 22 - Feb 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb 27 - Mar 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Footnotes in Chronological Order
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