
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance Program Attendance

Virtual Traditional Virtual Traditional

B&ECPL Totals 153,021     444,549     547,575     23,696   42,917    950          15,844     153,021   444,549     547,575   23,696     42,917     950          15,844     

Member Libraries 107,519     48,341       311,073     11,720   22,498    576          10,111     107,519   48,341       311,073   11,720     22,498     576          10,111     

Buffalo Branches 18,387       6,296        28,862       4,467     6,412      5              1,266       18,387     6,296         28,862     4,467       6,412       5              1,266       

Central Library 23,890       3,971        30,794       7,509     13,928    369          3,337       23,890     3,971         30,794     7,509       13,928     369          3,337       

Bookmobile Services 1,651         307           6,738         -             79           -               1,130       1,651       307            6,738       -               79            -               1,130       

Institutions 1,574         -                15,595       -             -              -               -               1,574       -                15,595     -               -               -               -               

System -                385,634     154,513     -             -              -               -               -               385,634     154,513   -               -               -               -               

MEMBER LIBRARIES

Alden (Ewell Free) 726            838           1,822         54          345         -               70            726          838            1,822       54            345          -               70            

Amherst -                

    Audubon -                2,891        371            3            899         -               -               -               2,891         371          3              899          -               -               

    Clearfield 12,869       3,344        43,208       1,119     2,758      -               53            12,869     3,344         43,208     1,119       2,758       -               53            

    Eggertsville-Snyder 4,343         1,741        15,672       507        907         -               23            4,343       1,741         15,672     507          907          -               23            

    Williamsville 1,601         1,618        5,186         123        809         -               86            1,601       1,618         5,186       123          809          -               86            

Angola 2,316         1,260        2,982         164        111         -               73            2,316       1,260         2,982       164          111          -               73            

Aurora 4,534         1,903        13,670       371        1,509      -               149          4,534       1,903         13,670     371          1,509       -               149          

Boston 935            775           2,711         48          150         -               124          935          775            2,711       48            150          -               124          

Cheektowaga

    Julia Boyer Reinstein 7,468         2,056        23,104       1,284     1,176      224          1,016       7,468       2,056         23,104     1,284       1,176       224          1,016       

    Reinstein Memorial 3,605         2,711        8,415         769        570         -               349          3,605       2,711         8,415       769          570          -               349          

Clarence 5,620         2,363        20,230       392        1,294      -               466          5,620       2,363         20,230     392          1,294       -               466          

Collins 1,224         580           5,454         114        267         128          321          1,224       580            5,454       114          267          128          321          

Concord 2,513         819           4,864         177        436         -               141          2,513       819            4,864       177          436          -               141          

Eden 1,056         1,040        3,749         92          151         9              38            1,056       1,040         3,749       92            151          9              38            

Elma 2,766         1,128        9,270         170        291         -               445          2,766       1,128         9,270       170          291          -               445          

Grand Island Memorial 2,992         1,627        10,589       200        530         -               353          2,992       1,627         10,589     200          530          -               353          

Hamburg

    Hamburg 6,862         2,758        17,472       734        1,359      -               1,385       6,862       2,758         17,472     734          1,359       -               1,385       

    Lake Shore 2,971         1,328        6,004         204        280         -               278          2,971       1,328         6,004       204          280          -               278          

Lackawanna 2,438         1,262        4,256         478        449         -               467          2,438       1,262         4,256       478          449          -               467          

Lancaster 6,008         2,907        19,104       646        1,352      -               968          6,008       2,907         19,104     646          1,352       -               968          

Marilla 887            659           3,528         37          73           -               23            887          659            3,528       37            73            -               23            
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Newstead 2,250         1,190        4,642         143        341         213          507          2,250       1,190         4,642       143          341          213          507          

North Collins 906            865           1,588         105        326         2              208          906          865            1,588       105          326          2              208          

Orchard Park 9,459         2,618        23,468       618        1,571      -               1,111       9,459       2,618         23,468     618          1,571       -               1,111       

City of Tonawanda 3,474         2,007        9,673         587        647         -               470          3,474       2,007         9,673       587          647          -               470          

Town of Tonawanda

    Kenilworth 2,551         1,345        5,909         381        455         -               55            2,551       1,345         5,909       381          455          -               55            

    Kenmore 7,623         2,525        26,200       1,266     1,772      -               748          7,623       2,525         26,200     1,266       1,772       -               748          

West Seneca 7,522         2,183        17,932       934        1,670      -               184          7,522       2,183         17,932     934          1,670       -               184          

BUFFALO BRANCHES

    Coles (formerly East Delavan) 2,892         670           2,306         908        880         5              133          2,892       670            2,306       908          880          5              133          

    Crane -                780           -                -             -              -               -               -               780            -               -               -               -               -               

    Dudley 2,388         821           4,442         474        1,538      -               117          2,388       821            4,442       474          1,538       -               117          

    East Clinton 916            564           2,560         205        501         -               92            916          564            2,560       205          501          -               92            

    González-Soto (formerly Niagara) -                576           -                -             414         -               -               -               576            -               -               414          -               -               

    Merriweather 5,527         1,144        4,728         1,318     1,116      -               159          5,527       1,144         4,728       1,318       1,116       -               159          

    North Park 4,723         1,019        12,133       1,101     1,065      -               691          4,723       1,019         12,133     1,101       1,065       -               691          

    Panty (formerly Riverside) 1,941         722           2,693         461        898         -               74            1,941       722            2,693       461          898          -               74            

CENTRAL LIBRARY 23,890       3,971        30,794       7,509     13,928    369          3,337       23,890     3,971         30,794     7,509       13,928     369          3,337       

BOOKMOBILE SERVICES

    Library on Wheels 1,481         221           4,421         -             79           -               1,115       1,481       221            4,421       -               79            -               1,115       

    Library 2Go 170            86             2,317         -             -              -               15            170          86              2,317       -               -               -               15            

INSTITUTIONS

    Correctional Facility 881            -                4,594         -             -              -               -               881          4,594       -               

    Holding Center 693            -                11,001       -             -              -               -               693          11,001     -               

SYSTEM 
1

-                385,634     -                -             -              -               -               385,634     

    Online renewals
 2 -                -                794            -             -              -               -               794          

    Interlibrary Loans -                -                1,331         -             -              -               -               1,331       

    eAudioBooks -                -                56,422       -             -              -               -               56,422     

    eVideos -                -                636            -             -              -               -               636          

    eBooks -                -                87,962       -             -              -               -               87,962     

    eMusic -                -                176            -             -              -               -               176          

    eMagazines -                -                7,192         -             -              -               -               7,192       

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs 

are listed under SYSTEM.

2) Includes patron initiated online renewals through the Library's website; phone renewals processed by System personnel; and phone renewals 

made using the Library's automated phone renewal system.
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Ongoing
Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 

for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

October 10, 2022 and forward Audubon - Closed starting 10/10/2022 - Construction.

Footnotes in Chronological Order
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