
Buffalo & Erie County Public Library - 2023 Statistics

Program Attendance Program Attendance
Virtual Traditional Virtual Traditional

B&ECPL Totals 1,194,442  3,685,633  3,947,187  167,989  341,013  8,637       141,921   193,627   552,200   629,581   23,717     52,483     1,031       26,734     
Member Libraries 876,990     346,880     2,343,793  88,057    187,590  6,442       104,098   145,316   51,632     392,854   13,256     30,375     898          19,343     
Buffalo Branches 149,705     51,738       201,165     33,484    50,879    22            6,884       22,856     7,742       30,707     5,059       8,459       2              1,055       

Central Library 145,377     29,093       201,739     46,448    101,980  2,173       26,669     21,488     3,845       27,044     5,402       13,554     131          4,599       
Bookmobile Services 10,205       2,128         38,105       -             564         -               4,270       2,054       350          4,294       -               95            -               1,737       

Institutions 12,165       -                100,657     -             -              -               -               1,913       -               14,960     -               -               -               -               
System -                 3,255,794  1,061,728  -             -              -               -               -               488,631   159,722   -               -               -               -               

MEMBER LIBRARIES
Alden (Ewell Free) 5,917         5,858         13,007       467        2,922      -               622          1,012       854          2,128       71            465          147          
Amherst
    Audubon 48,873       22,957       173,666     4,529      18,706    -               4,431       10,209     2,913       41,361     971          3,562       756          
    Clearfield 82,537       19,471       249,899     6,229      18,475    -               2,518       13,551     2,688       38,385     907          3,021       581          
    Eggertsville-Snyder 32,532       12,896       103,096     3,205      6,645      -               1,313       4,904       1,998       16,445     390          969          269          
    Williamsville 12,236       11,492       31,235       845        7,683      -               1,965       2,006       1,666       4,598       136          1,559       333          
Angola 20,518       8,150         22,009       1,154      823         -               1,409       3,860       1,184       4,084       155          122          257          
Aurora 36,368       15,097       96,927       2,609      12,467    -               2,359       5,829       2,317       15,661     383          1,929       563          
Boston 8,218         5,898         20,577       408        1,259      -               1,775       1,624       992          3,350       57            234          510          
Cheektowaga
    Julia Boyer Reinstein 56,363       16,134       166,922     9,186      8,850      1,378       5,401       8,356       2,528       26,106     1,202       1,102       151          973          
    Reinstein Memorial 25,276       19,238       60,280       5,449      4,855      -               3,707       3,971       3,007       9,827       856          883          876          
Clarence 43,970       18,397       146,137     3,048      9,258      -               4,549       7,088       2,586       24,840     423          1,278       607          
Collins 9,665         5,322         34,045       832        1,818      750          3,092       1,681       961          4,811       146          312          79            813          
Concord 17,957       6,675         36,388       1,286      3,512      -               1,274       2,663       927          5,711       213          576          372          
Eden 9,198         8,348         26,957       743        1,155      44            773          1,708       1,238       4,897       115          198          4              136          
Elma 23,746       8,414         66,479       1,407      2,492      -               3,833       4,058       1,107       10,924     221          433          415          
Grand Island Memorial 27,477       11,341       77,283       1,509      4,491      7              7,313       5,276       1,798       13,838     237          818          1,506       
Hamburg
    Hamburg 53,351       18,982       131,720     6,069      11,474    66            8,921       8,853       2,895       21,440     963          1,806       1,220       
    Lake Shore 20,986       9,662         44,640       1,597      3,086      17            2,194       3,062       1,366       7,410       237          529          307          
Lackawanna 18,608       8,470         28,749       3,365      3,251      17            3,945       2,692       1,322       4,359       415          382          691          
Lancaster 50,360       21,712       144,497     4,382      10,216    -               10,033     8,483       2,967       24,933     656          1,564       2,061       
Marilla 6,378         4,925         23,169       260        587         -               429          1,046       838          3,805       41            69            46            
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Newstead 19,510       7,782         32,852       1,217      3,173      1,563       3,725       3,684       1,083       5,553       247          552          221          616          
North Collins 7,438         6,767         13,068       625        2,481      2,530       1,768       1,085       1,148       1,898       104          273          443          202          
Orchard Park 74,465       17,110       170,204     4,873      12,744    20            10,240     12,106     2,658       27,609     732          1,962       1,594       
City of Tonawanda 28,471       12,731       65,187       4,476      5,668      -               3,041       4,716       1,914       9,836       709          1,091       805          
Town of Tonawanda
    Kenilworth 20,375       10,180       41,013       2,531      3,136      8              1,538       3,458       1,545       6,671       402          568          371          
    Kenmore 58,731       17,766       183,853     8,712      13,561    42            6,249       8,976       2,696       28,611     1,145       2,003       1,223       
West Seneca 57,466       15,105       139,934     7,044      12,802    -               5,681       9,359       2,436       23,763     1,122       2,115       1,093       
BUFFALO BRANCHES
    Coles (formerly East Delavan) 21,018       5,483         17,183       6,754      6,415      22            722          3,088       768          2,682       955          948          2              195          
    Crane -                 6,551         220            -             667         -               99            -               1,178       204          -               627          -               
    Dudley 17,172       6,852         32,201       3,488      12,630    -               611          2,487       1,084       4,976       553          2,236       83            
    East Clinton 8,012         4,440         18,883       1,865      3,853      -               828          1,473       729          3,086       360          569          153          
    González-Soto (formerly Niagara) -                 5,003         -                 -             2,999      -               -               -               725          -               -               351          -               
    Merriweather 50,171       9,410         33,263       10,108    8,514      -               686          7,278       1,213       4,745       1,432       1,089       106          
    North Park 35,942       7,659         83,953       7,748      7,536      -               3,419       5,211       1,079       12,548     1,062       1,117       424          
    Panty (formerly Riverside) 17,390       6,340         15,462       3,521      8,265      -               519          3,319       966          2,466       697          1,522       94            
CENTRAL LIBRARY 145,377     29,093       201,739     46,448    101,980  2,173       26,669     21,488     3,845       27,044     5,402       13,554     131          4,599       
BOOKMOBILE SERVICES
    Library on Wheels 8,742         1,259         24,207       -             564         -               4,237       1,835       222          2,338       -               95            1,737       
    Library 2Go 1,463         869            13,898       -             -              -               33            219          128          1,956       -               -               -               
INSTITUTIONS
    Correctional Facility 7,863         -                35,510       -             -              -               -               1,269       6,700       
    Holding Center 4,302         -                65,147       -             -              -               -               644          8,260       
SYSTEM 1 -                 3,255,794  -                 -             -              -               -               488,631   
    Online renewals 2 -                 -                4,684         -             -              -               -               748          
    Interlibrary Loans -                 -                8,827         -             -              -               -               1,236       
    eAudioBooks -                 -                401,389     -             -              -               -               61,747     
    eVideos -                 -                4,805         -             -              -               -               704          
    eBooks -                 -                591,145     -             -              -               -               87,782     
    eMusic -                 -                1,540         -             -              -               -               242          
    eMagazines -                 -                49,338       -             -              -               -               7,263       

1) Webpage visits listed for individual libraries are those to the home page for that library.  Visits to the general library website and online catalogs are 
listed under SYSTEM.
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Ongoing Libraries are operating consistent with guidance from the Erie County Department of Health (ECDOH) and Centers for Disease Control, emphasizing safety 
for patrons and staff.

August 15, 2022 and forward Crane - Closed starting 8/15/2022 - Phase 2 construction.  
Sept. 12, 2022 and forward González-Soto - Closed starting 9/12/2022 - Phase 1 construction.

Oct. 10, 2022 - Mar. 3, 2023 Audubon - Closed starting 10/10/2022 - 3/3/2023 - Construction - building expansion.
Feb. 22 - Feb. 23, 2023 System-wide - Several libraries had partial day closings 2/22/2023-2/23/2023 due to ice storm.

February 23, 2023 Panty - Closed 2/23/2023 - Ice storm
Feb. 22 - Feb. 23, 2023 Eden - Closed 2/27/2023-3/1/2023 - Building maintenance.

February 24, 2023 Williamsville - Closed partial day 2/24/2023 - Building maintenance.
Feb. 27 - Mar. 1, 2023 Williamsville - Closed 2/27/2023-3/1/2023  - Building maintenance.

Feb 14 - Apr 2, 2023 Panty - Closed 2/14/2022-4/2/2022 - Floor replacement
March 4, 2023 Audubon - Re-opened 3/4/23.

Mar. 10 - Mar. 23, 2023 Central - Temporarily closed 3pm weekdays 3/10/23-3/23/23 - Safety concerns.
Mar. 18 - Mar. 27, 2023 Bookmobile - Closed for repair 3/18/23-3/27/23.

March 26, 2023 North Park - Closed Sunday, 3/26/2023 - heating issue.
April 7, 2023 Grand Island - High visitor count - Easter event 4/7/2023 in conjunction with the Grand Island Recreation Department.

April 21, 2023 Grand Island - Closed 4/21/2023 - Staffing.
May 31, 2023 North Park - Closed 5/31/2023 - High temperatures and non-functioning air conditioning system.

Jun. 15 - Jun. 27, 2023 Marilla - Closed 6/15/2023-6/27/2023 -Carpet replacement.
July 13, 2023 Central - New visitor counters installed 7/13/2023.

Footnotes in Chronological Order

8/7/2023    Page 1 of  1




